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Minutes of the February 19, 2020
The State of Ohio Board of Embalmers and Funeral Directors Board Meeting

Wednesday, February 19, 2020

10:30 a.m.

Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of
Embalmers and Funeral Directors convened in Room South A on the 31 floor of the Vern Riffe
Center for Government and the Arts located at 77 South High Street, Columbus, Ohio 43215
for its regular meeting to discuss the Board’s business.

1. Convening of the Board — President Wappner

Calling of the Roll

Board President William C. Wappner called the meeting to order at 10:32 a.m. Executive
Director of the Board Cheryl Grossman took roll call for the meeting. The following board
members were in attendance of the meeting:

George Horne, Il; Adriana A. Sfalcin; and officers: William C.
Wappner, president; Edward C. Nurre, Jr., secretary-treasurer.

Mr. Wappner stated that a quorum of the Board was present.

Also present was Cheryl Grossman, executive director of the board, and Christie Limbert,
associate assistant attorney general and board counselor.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which
it stands, one nation under God, indivisible, with liberty and justice for all.”

Mr. Wappner acknowledged and introduced the following persons in attendance of the
meeting: Cathy Elkins of Funeral Consumers Alliance of Central Ohio; Jack E. Lechner, Jr. and
Elizabeth Williams of Cincinnati College of Mortuary Science; Melissa Sullivan, and Terry L.
Palmer, Past President, of Ohio Funeral Directors Association; and board counsel and members
of the board office staff.

Recognize Apprentices

During apprenticeship, apprentices are required to complete assignments published to their
corresponding apprenticeship task list. One of the tasks cataloged, as an additional training
requirement, is to attend one state board meeting monthly meeting. This new task was
established by the Board on July 26, 2016 for one-year apprentices that started their
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apprenticeship on February 1, 2016 or beyond; and for two-year apprentices that their apprenticeship on February
1, 2015 or beyond.

The Board would like the opportunity to recognize apprentices in attendance of the meeting who are fulfilling this
requirement.

William Wappner welcomed the apprentices to the meeting and requested each to stand and state their names
and where they were from so all may hear. In attendance were Mary Eing, Kimberly Palmer, Denise Simms, Ashley
Stenger, Marie Tomaro, and Susan Walker.

2. Board Business

President’s Report

William Wappner announced that Jon Rettig and Thomas Taneff were absent from today’s meeting. He stated
that both board members’ absences were known in advance and thus excused.

Mr. Wappner informed that Mr. Rettig was attending the Annual Meeting of the Conference in Florida.

Mr. Wappner announced that the Board’s Education and Examination Committee Meeting scheduled for March
may be moved to a different time to accommodate the Preneed Recovery Fund Committee, if Derek Bogner has
many reimbursement applications to discuss.

Mr. Wappner reported the expenses and revenue numbers from the budget overview document within the
meeting materials. Mr. Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review
the Board’s expenditures and if he had any questions or concerns. Mr. Nurre replied that he read the report and
had no questions.

Executive Director’s Report

Cheryl Grossman announced that during the upcoming March 18, 2020 Board Meeting, Senior Assistant Attorney
General Christie Limbert will provide a refresher course of Ohio’s Sunshine Laws.

Ms. Grossman reported that the Board took delivery of two new vehicles during the last week of January. Board
Inspector Julie Clevenger and Preneed Compliance Administrator Derek Bogner now have the means to travel
about the state while performing their job duties. An additional two new, replacement vehicles are expected to
be delivered in between 60 to 90 days.

Ms. Grossman reported that she and board office staff recently met with Michelle Rafeld, assistant director of
fraud, enforcement & licensing at the Ohio Department of Insurance. The meeting was an introduction of the
Board’s new executive director and opportunity to understand how each agency may be of help to one another
during an investigation.

Ms. Grossman reported that she had a discussion with members of leadership of the Ohio Funeral Directors
Association about the board’s fines structure as found in Chapter 4717-12-01 of the Ohio Administrative Code.
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Ms. Grossman informed of Senate Bill 246. She stated that the legislation would grant reciprocity to out-of-state
license holders.

Ms. Grossman announced that she and members of the board office staff will be visiting Cincinnati College of
Mortuary Science during the last week of February. The visit will be an introduction and opportunity to
understand how the college prepares its students.

Ms. Grossman reported on a meeting held February 18, 2020 with Executive Director Larry Wolpert, and his staff,
of the Joint Committee on Agency Rule Review. The meeting was an introduction of the Board’s new executive

director and opportunity to learn the status of the Board’s rules.

Ms. Grossman announced that work on a quarterly newsletter from the Board is in progress. She anticipates the
newsletter to be provided to all active licensees by email about March 1, 2020.

Ms. Grossman reported that she and Kim Grossman, the Board’s licensing and certification examiner, attended
and presented at Ohio Funeral Directors Association Masters Training Seminar on February 13, 2020.

Multiple Apprentice Request

William Wappner informed that the board office received a written request from Marc Burr of Potti & Marc F. Burr
Funeral Homes to serve as a master embalmer and funeral director trainer to more than one apprenticeship at a
time. Mr. Wappner informed that Mr. Burr made it known that he was unable to attend the meeting due to a
previous commitment.

Mr. Wappner stated that the Board has a long-established practice of inviting a person with a request of the Board
to appear before the Board for consideration of their request. He reminded all that a requirement to appear is not
found in law or rule. Mr. Wappner shared that the Board offers the opportunity for a person to be present as a
courtesy to engage in discussion about their request.

Mr. Wappner stated that considering Mr. Burr’s request without his opportunity to participate is setting a
precedent that he is not comfortable with.

Edward Nurre agreed with Mr. Wappner’ s statement. Mr. Nurre stated that Mr. Burr is however only asking for
one month’s time to oversee two apprenticeships.

George Horne also agreed with Mr. Wappner’ s statement. Mr. Horne suggested that the Board defer
consideration of the request to the next regular meeting unless the four board members can agree on how to
handle future requests.

Mr. Wappner asked Christie Limbert, board counselor, for her opinion. Ms. Limbert recommended the Board be
consistent.

Mr. Wappner asked fellow board member Adriana Sfalcin for her opinion on considering the request without the
requestor present. Ms. Sfalcin stated that she had no comment to make.

Mr. Wappner stated that he is still in favor of having the person attend the meeting for consultation in the matter,
but he is willing to consider this request before the Board. He added that the Board will, in the future, need to
have a discussion on how to proceed with future requests.
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Edward Nurre moved for the Board to approve the request from Marc Burr to supervise more than one
apprenticeship at one time. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Edward Nurre, second by George Horne
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner
Final Resolution: Motion Carries 4/0

Minutes

Consideration of January 15, 2020 Board Meeting Minutes

Adriana Sfalcin moved for the Board to approve the January 15, 2020 Board Meeting Minutes as presented. Board
President Wappner asked for discussion on the motion. There was no discussion.

Motion by Adriana Sfalcin, second by George Horne
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Consideration of January 15, 2020 Education and Examination Committee Meeting Minutes

George Horne moved for the Board to approve the January 15, 2020 Education and Examination Committee
Meeting Minutes as presented. Board President Wappner asked for discussion on the motion. There was no
discussion.

Motion by George Horne, second by Edward Nurre
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Consideration of January 15, 2020 JCARR/ Rules Review Committee Meeting Minutes

Edward Nurre moved for the Board to approve the January 15, 2020 JCARR/ Rules Review Committee Meeting
Minutes as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Edward Nurre, second by William Wappner
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Consideration of January 15, 2020 Preneed Recovery Fund Committee Meeting Minutes

George Horne moved for the Board to approve the January 15, 2020 Preneed Recovery Fund Committee Meeting
Minutes as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by George Horne, second by Edward Nurre
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Licensure

Page 4 of 9



Applications (Individuals) Recommended for License

William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification
from board office staff that all documentation associated to an application for license has been received,
reviewed, and accepted.

Mr. Wappner read aloud the list of names of individuals recommended for an embalmer and/or funeral director
license.

Edward Nurre moved for the Board to approve the applications from individuals for license(s) as presented.

Mr. Wappner announced that he mistakenly omitted the name of Zebadiah Throne from his reading of the list of
individuals recommended for license. He requested Mr. Nurre to amend his motion to include Mr. Throne.

Edward Nurre moved for the Board to amend his first motion to approve the applications from individuals for
license(s) as presented with the inclusion of Zebadiah Throne. Mr. Wappner asked for discussion on the motion.
There was no discussion.

Motion by Edward Nurre, second by George Horne
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner
Final Resolution: Motion Carries 4/0

Mr. Wappner read aloud the list of names of individuals recommended for crematory operator permit.

George Horne moved for the Board to approve the applications from individuals for crematory operator permit
license as presented. Mr. Wappner asked for discussion on the motion.

Motion by George Horne, second by Edward Nurre
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Apprentice (Individuals) Certification for License

William Wappner read aloud the list of names of individuals recommended for certification of apprenticeship.

Adriana Sfalcin moved for the Board to approve the applications from individuals for certification of embalmer
and/or funeral director apprenticeship(s), as presented. Mr. Wappner asked for discussion on the motion. There
was no discussion.

Motion by Adriana Sfalcin, second by George Horne
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Ratification of Facility Licenses

William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification
from board office staff that all documentation associated to an application for license has been received,
reviewed, and accepted.
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William Wappner announced that there were several changes of ownership and funeral directors actually in
charge to be approved. He chose not to real aloud the names of those listed. Instead, he read aloud the shorter
lists of applicants for a new license and facility name changes. Mr. Wappner stated that all the applications
presented for consideration shall be combined to one motion and vote.

Edward Nurre moved for the Board to approve the applications as presented. Mr. Wappner asked for discussion
on the motion. There was no discussion.

Motion by Edward Nurre, second by Adriana Sfalcin
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Continuing Education

Continuing Education Programs

William Wappner announced that in the absence of Jon Rettig, George Horne substituted as the chairperson of the
Board’s Education and Examination Committee during today’s meeting. Mr. Wappner asked Mr. Horne to report
on the recent meeting of the committee. Mr. Horne replied the committee met earlier in the morning and
approved the list of continuing education programs as presented.

George Horne moved for the Board to approve the applications for continuing education programs as presented.
Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by George Horne (Acting Committee Chair)
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

Continuing Education Exemptions

Jarrod Williams informed there were no applications from individual licensees requesting exemption from the
continuing education requirements to be considered during this meeting.

Out-of-State Continuing Education Programs

William Wappner read aloud the list of names of individual licensees requesting credit for out-of-state continuing
education hours.

George Horne moved for the Board to approve the applications from individual licensees requesting credit for out-
of-state continuing education hours as presented. Mr. Wappner asked for discussion on the motion. There was
no discussion.

Motion by George Horne (Acting Committee Chair)

Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner
Final Resolution: Motion Carries 4/0
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Compliance

Closed Compliance Cases

Jarrod Williams informed there were no compliance cases recommended to close to be considered during this
meeting.

Ratification of Settlements

William Wappner stated that there two settlement agreements before the Board for consideration. He requested
the Board’s attorney, Christie Limbert to comment on the settlements.

Ms. Limbert informed the board members that the two settlements involved the same funeral director actually in
charge of two separate funeral home locations. The agreements are resolutions to the charges of filing the annual
preneed report late.

George Horne moved for the Board to approve the settlement agreement in compliance case number CO2019-
5870apr as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by George Horne, second by Adriana Sfalcin
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner
Final Resolution: Motion Carries 4/0

Post-meeting unredacted information concerning ratified settlement agreements:
e A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Shorten & Ryan Funeral Home, license No. FH.001914, and Michael Ryan, of Mason, Ohio concerning

compliance case No. C02019-5870apr.

Edward Nurre moved for the Board to approve the settlement agreement in compliance case number CO2019-
5871apr as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Edward Nurre, second by Adriana Sfalcin
Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner
Final Resolution: Motion Carries 4/0
Post-meeting unredacted information concerning ratified settlement agreements:
e A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and

Shorten & Ryan Funeral Home, Inc., license No. FH.001902, and Michael Ryan, of West Chester, Ohio
concerning compliance case No. CO2019-5871apr.

Recommendation to Charge

Jarrod Williams informed there were no compliance cases recommended for charge(s) to be considered during
this meeting.
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Attorney General Update

William Wappner asked Christie Limbert is she would like to make any comments about her report.

Ms. Limbert informed that on January 21, 2020, the Supreme Court of Ohio declined to hear the case Gregg
Zamborsky filed against the Ohio Board of Embalmers and Funeral Directors. The case is now considered closed.

Ms. Limbert informed that the Mecham Case will be before the Probate Court soon. She plans to appear before
the Court in case there are questions regarding the Board’s position in the matter.

Ms. Limbert informed that the adjudicatory hearings held on Thursday, February 13, 2020 resulted in one
settlement agreement a forthcoming recommendation by the hearing officer.

Ms. Limbert announced that Executive Agencies Section Chief Susan Walker of the Office of Ohio Attorney General
Dave Yost recently announced her retirement. Rachel Huston, the current assistant section chief, will become the
acting section chief.

Ms. Limbert requested of the board members to contact her directly, if they ever have a question or concern
about her report.

Edward Nurre questioned aloud how many preneed annual reports cases were still pending. Jarrod Williams
responded to Mr. Nurre’s inquiry by informing there were still a small number of unresolved cases.

Mr. Wappner requested of Melissa Sullivan of OFDA to remind her membership of the rule regarding mailing the
annual preneed funeral contract report form to the board office by the United States Postal Service. He
emphasized the importance of obtaining a postmark on the mailing envelope and stated that any mail not
postmarked on or before the due date will be considered filed on the date it is received.

Ms. Limbert added that a person may present the envelope to the postal clerk and request the envelope to be
stamped.

Mr. Wappner explained to the apprentices in attendance of the meeting the purpose and importance of the
annual preneed funeral contract report form.

Terry Palmer stated that it was his understanding that Rhonda Chandler of Gold Cross Funeral Plans will not be
distributing any her account’s annual reports to clients this year. He asked if the Board would accept a photocopy
of last year’s annual report as a substitute. Mr. Palmer indicated that any reporting of the preneed funeral
contracts held with Gold Cross is better that none.

Mr. Wappner agreed with Mr. Palmer’s statements and answered affirmatively that a copy of last year’s report
from Gold Cross would be acceptable. Executive Director of the Board Cheryl Grossman added that it would be
helpful if a statement or letter of explanation from the funeral director accompanied the photocopy.

Mr. Wappner reminded all that reporting to the Automated Reporting Preneed Payment System (ARPPS) for
Quarter 4 of 2019 is due March 1, 2020.

Ms. Sullivan stated that in past meetings a reporting of the balance of funds in the Preneed Recovery Fund was
provided. She asked what the current balance was. Jarrod Williams responded to Ms. Sullivan by apologizing for
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not having that number available in print and offered an estimated amount of six hundred thousand dollars. Mr.
Williams informed that he would be mindful to report the fund balance during future meetings.

Mr. Nurre asked Derek Bogner about the number of pending applications for reimbursement to the preneed
recovery fund. Mr. Bogner responded to Mr. Nurre by stating there were approximately six applications so far.

3. Adjournment

Edward Nurre moved for the Board to adjourn its meeting.

Board President Wappner asked aloud if there was any further business to come before the Board.
Motion by Edward Nurre, second by Adriana Sfalcin

Roll-call vote: Yes: George Horne, Edward Nurre, Adriana Sfalcin, William Wappner

Final Resolution: Motion Carries 4/0

February 19, 2020 meeting of the board adjourned at 11:10 a.m.

Mr. Wappner thanked all for attending the meeting.

Lt (A fogtrn

William C. Wappner, presiden{/ 4

fdm»’z:%/wx«{

Edward C. Nurre, Jr., secretary—%reasurer

Attachments
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February 19t 2020 Board Meeting

Initial licenses to be approved

License Number Name Location

FD.010059 Jason Crawford Jackson, Ohio
FD.010060 & EMB.009885 | Lindsey Graehling Chardon, Ohio
FD.010061 & EMB.009886 Cory Knox Springfield, Ohio
FD.010062 & EMB.009887 | Robert Rumberg Hilliard, Ohio
FD.010063 Alexis Schuppin Westerville, Ohio
FD.010064 & EMB.009888 Taylor Slone Cleveland, Ohio
FD.010065 & EMB.009889 Taylor Stoner Bellbrook, Ohio
FD.010066 & EMB.009890 | Zebadiah Throne Columbus, Ohio

Reciprocal License

License Number Name State Reciprocating From

Crematory Operator Permits

License Number Name Effective Date
CROP.000530 Jennifer Burke 2/19/2020
CROP.000532 Andi Reinhart 2/19/2020
CROP.000527 Melinda Coffman 2/19/2020
CROP.000529 Brenda Ellerbrick 2/19/2020
CROP.000528 Adnois Dalton 2/19/2020

CROP.000532 Michael McClenahan 2/19/2020



Apprentice Certification - February 19, 2020

Apprentice Certifications

License Type

CERT.009000 FD
CERT.009001 FD
CERT.008996 FD
CERT.009007 FD
CERT.009008 FD
CERT.009006 FD
CERT.009010 FD
CERT.009003 FD
CERT.009004 FD
CERT.009005 FD

- CERT.007120 EMB

CERT.007121 EMB
CERT.007116 EMB
CERT.007127 EMB

CERT.007126 EMB
CERT.007129 EMB
CERT.007123 EMB
CERT.007124 EMB
CERT.007125 EMB

CERT.007128 EMB

CERT.008998 FD
CERT.008999 FD
CERT.009009 FD
CERT.009002 FD
CERT.008997 FD

- CERT.007118 EMB

CERT.007119 EMB

CERT.007122 EMB
-CERT.007117 EMB

Name

Nicholas Bogner
Christopher Boldry
Jennifer Burke
Bailey Byrd
Christopher Flowers
Malia Fondriest
Alyssa Gardina
Caroline Gerber
Kelsey Hickman
Nicholas Hummer
Edward McCall
Andi Reinhart
Jordyn Schaich
Kiley Schroyer
Gina Terry

Emily Von Fange

Location
Lorain
Cuyahoga
Erie
Franklin
Scioto
Huron
Cuyahoga
Stark
Franklin
Wood
Hamilton
Clermont
Richland
Ottawa
Erie

Cuyahoga



February 19, 2020 - New Facility License

New License: Ownership Change

Closing

Hanson-Neely
Funeral Home
Inc.

Hanson-Neely
Funeral Home
Inc.

Schlabach
Funeral Home

Smith & Brown
Funeral Home

Taylor Funeral
Home

Eagle Funeral
Home

Lindloff-
Zimmerman
Funeral Home
Inc

Lindloff-
Zimmerman
Funeral Home
Inc

Sinchak & Sons

New Name

Hanson-Neely-
Allison Funeral
and Cremation
Services

Hanson-Neely-
Allison Funeral
and Cremation
Services

Schlabach
Funeral Home

Oberlin-Turnbull
Funeral Home

Taylor-Theller
Funeral &
Cremation
Service

B.E Marry
Enterprises, Inc

Lindloff-
Zimmerman
Funeral Home
Inc

Lindloff-
Zimmerman
Funeral Home
Inc

Sinchak & Sons

Old License
#

FH.000547

FH.000548

FH.002468

FH.002650

FH.002983

FH.002402

FH.001283

FH.001282

FH.001086

New
License #

FH.003673

FH.003672

FH.003674

FH.003675

FH.003676

FH.003677

FH.003681

FH.003682

FH.003678

New
Owner

Scott
Allison

Scott
Allison

Susan
Schlabac
h

Thomas
Turnbull

Thomas
Theller

Brian
Marry

Ronald
Gard

Ronald
Gard

Peter
Rossi

Location

Ada, Ohio

Alger,
Ohio

Shreve,
Ohio

Hicksville,
Ohio

Amanda,
Ohio

Fayette,
Ohio

Gratis, OH

West
Alexandria
, OH

Warren,
OH



New License: Actually-in-Charge Change

Type

FH

FH

FH

FH

FH

FH

FH

CREM

FH

Name of
Facility

Hanson-
Neely-Allison
Funeral and
Cremation
Services

Hanson-
Neely-Allison
Funeral and
Cremation
Services

Schlabach
Funeral
Home

Smith &
Brown
Funeral
Home

Taylor-Theller

Funeral &
Cremation
LLC

Eagle Funeral

Home

Vito-Nero
Funeral
Home

Blessing
Cremation

Lindloff-
Zimmerman
Funeral
Home Inc

Old
License #

FH.000547

FH.000548

FH.002468

FH.002650

FH.002983

FH.002402

FH.001897

CREM.000030

FH.001283

New
License #

FH.003673

FH.003672

FH.003674

FH.003675

FH.003676

FH.003677

FH.003680

CREM.000231

FH.003681

Old AIC

Bruce
Neely

Bruce
Neely

Sheldon
Schlabach

Karen
Amaden

Thomas
Taylor

John
Barrett

Joseph
Nero

Joseph
Nero

Lysle
Lindloff

New AIC

Scott
Allison

Scott
Allison

Susan
Schlabach

Thomas
Turnbull

Thomas
Theller

Robert
Brehm

Brian
Kelly

Brian
Kelly

Ronald
Gard

Location

Ada, Ohio

Alger, Ohio

Shreve,
Ohio

Hicksville,
Ohio

Amanda,
Ohio

Fayette,
Ohio

Garfield
Heights,
Ohio

Mentor,
Ohio

Gratis,
Ohio



FH Lindloff- FH.001282
Zimmerman
Funeral

Home Inc

FH Sinchak &
Sons

FH.001086

Facility Closure — Out of business

Type Name

FH Walton-Schrader Christian-
Skivolocke FH

New License: New Facility

Type Name

FH Donald Jordan Memorial
Chapel

CREM Flowers Monument Inc.

FH Ibnu Taymiyah Masjid and
Islamic Center

Name Change

License #

CREM.000228 Ferncliff Cemetery

Arboretum and Crematory

FH.002587

Blessing-Hine Funeral

Home

FH.003003

Blessing-Zerkle Funeral

Home

Name to be changed

Lysle Ronald
FH.003682 Lindloff Gard
Raymond |Peter
FH.003678 Sinchak Rossi
License # Owner-AIC
FH.002574 Daniel Skivolocke
License # Owner
FH.003679 Donald Jordan

CREM.000230 David Flowers

FH.003671 | Mohammed
Hussain

New Name AIC
Lagonda Robert
Crematory Jones
Hine Funeral Chad Hine
Home at Crown
Hill
Zerkle Funeral Trent
Home & Zerkle
Cremation
Services at

Forest Hill

West
Alexandria,
Ohio

Warren,
Ohio

Location

Alliance, OH

Location

Cincinnati, OH

Minford, Ohio

Columbus, Ohio

Location

Springfield,
Ohio

Twinsburg,
Ohio

Tipp City, Ohio



FEBRUARY 2020 CE APPROVED PROGRAMS

The course numbers are labled depending on the location of the program. The first
number of the program number will indicate its location based on the map to the
right. Program numbers beginning with 0- are online programs, program numbers

beginning with 6- are out- of-state programs.

Provider Name

B & L Cremation Systems, Inc

Balin and Associates

Balin and Associates

Batesville

Batesville

Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cuyahoga Funeral Directors Association
Funeral Directors Association of Northwestern Ohio Inc.
Funeral Directors Association of Northwestern Ohio Inc.
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Greater Montgomery County Funeral Directors Association
International Order of the Golden Rule
Kates-Boylston Publications

Lifeline of Ohio

Mason Law Office

Matthews Aurora

Matthews Aurora

MKJ Marketing

MKJ Marketing

National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association

National Funeral Directors Association
Ohio Embalmers Association

Ohio Funeral Directors Assoc District 1

Ohio Funeral Directors Assoc District 1

Contact

Dr. Steve Looker
Marcella Balin
Marcella Balin
Kathy L. Shields
Kathy L. Shields
Beth Williams

Beth Williams
Antoinette (Tina) Girod
JOHN W. ROZIC
JOHN W. ROZIC
PAM ULERY

PAM ULERY

PAM ULERY

Gary L. Heller
Jessica A. Smith
Thomas A. Parmalee
Lisa Oestreicher
Denise Schaad
Mary Andres Russell
Mary Andres Russell
Erica Heuer

Erica Heuer

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis
David G. Hicks

Bruce Sonnenberg

Bruce Sonnenberg

Email

drlooker@blcremationsystems.com

mbalin13@gmail.com
mbalin13@gmail.com
kathy.shields@batesville.com
kathy.shields@batesville.com
ewilliams@ccms.edu
ewilliams@ccms.edu
cfda200rg@aol.com
jrozic@shindlerneff.com

jrozic@shindlerneff.com

pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com

pam.ulery@funeraldirectorslife.com

marker.heller@sbcglobal.net
Jjsmith@ogr.org
tparmalee@katesboylston.com
loestreicher@lifelineofohio.org
drschaad@yahoo.com
mrussell@matw.com
mrussell@matw.com
eheuer@mkjmarketing.com
eheuer@mkjmarketing.com
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
hchohicks@me.com
bruce@rodenbergergray.com

bruce@rodenbergergray.com

Mahoning

=

Phone

(727) 541-4666
(937) 478-4958
(937) 478-4958
(812) 931-5030
(812) 931-5030
(513) 761-2020
(513) 761-2020
(440) 728-0003
(419) 2436281
(419) 243-6281
(800) 692-9515
(800) 6929515
(800) 692-9515
(937) 2757434
(512) 334-5504
(732) 746-0201
(614) 809-6431
(330) 466-0002
(812) 926-5684
(812) 926-5684
(727) 524-8100
(727) 524-8100
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(513) 384-7846
(419) 5922333
(419) 5922333

Location Course Number

4-002297
2e-002308
4e-002307

4-002302

4-002301
41-002305

4-002280

2-002299

1-002303

1-002300
3e-002274
3p-002273
1p-002276
4p-002268

6-002269

6-002279

3-002293

2el-002296

1-002281

5-002275

6-002310

6-002309

6-002287

6-002288

6-002292
6L-002285

6-002286

6-002283

6-002291

6-002284

6-002290

6-002282

6-002264

4-002289

1-002271

1-002270

Course Name

Training on The Machine - Cremation Retort Training

Ethics at the End of Life

Ethics at the End of Life

Improve Customer Experiences with Personalization
Understanding Mourning Misconceptions: Implications for Funeral Service
Cremation Law

CCMS BMS Co-op

Active Shooter and Emergency Plan

Tissue Procurement Along with Delayed Embalming

Burial Vault 101

Ethics in Today's Business World

Engaging Today's Preneed Funeral Consumer on Value Through Lunch and Learn Events
Meeting The Needs of Today's Funeral Consumer

Meeting The Needs of Today's Funeral Consumer

2020 Annual Conference & Solution Center

Cremation Innovations Summit

Funeral Professionals Forum on Donation

Planning For Long-term Care and Beyond .5 Ethics .5 Law
Meeting the Needs of Cremation Families

Thriving in Today's Changing Marketplace

MKJ Marketing Summit

MKJ Marketing Summit

Helpful Embalming Tips

What Holds Us Back at Work: How to Communicate with Colleagues, Managers and Clients
What Will and Will Not Work in 2020 for Getting More Cases
Inside the Courthouse

Obituaries with More Love Than Money

Prospecting to Women Influencers

Traffic is Pointless if Your Website Doesn’t Convert

The Millennial Funeral Director

Online Reviews: Getting Good Ones and Fixing Bad Ones

A Funeral Home Facelift for Today's Modern Family

Future’s Forum

OEA 2020 Winter Seminar - VadeBonCouer

Tissue Procurement Along with Delayed Embalming

Burial Vault 101

Hours

9.00
6.00
6.00
1.00
3.00
2.00
4.00
3.00
2.00
2.00
1.00
2.00
2.00
2.00
9.00
5.50
6.00
1.00
2.00
3.00
13.50
13.50
1.50
1.50
1.00
1.50
1.50
1.50
1.00
1.00
1.00
1.00
10.00
6.00
1.00
1.00

Program Date

3/16/2020
4/23/2020
4/21/2020
4/16/2020
4/16/2020
3/18/2020
4/19/2020
2/25/2020
2/17/2020
3/16/2020
4/22/2020
4/22/2020
2/25/2020
3/18/2020
4/21/2020
9/18/2020

3/4/2020
5/14/2020
2/25/2020

3/9/2020
3/18/2020

3/4/2020
4/26/2020
4/26/2020

5/4/2020
4/25/2020
4/26/2020
4/25/2020

5/4/2020
4/25/2020

5/4/2020
4/25/2020

5/8/2020
3/11/2020
2/25/2020
2/25/2020



Ohio Funeral Directors Association District 16
Ohio Funeral Directors Association District 4
Ohio Funeral Directors Association District 8
Ohio Funeral Directors Association District 8
OSHA Compliance Services

OSHA Compliance Services

Pittsburgh Institute of Mortuary Science
Schoedinger Funeral and Cremation Services

Schoedinger Funeral and Cremation Services

Dan Skivolocke
Chloe M. Idle
Charles L. Wilson
Charles L. Wilson
Paul H. Conrad
Paul H. Conrad
Michael S. Burns
Julie Olds

Julie Olds

ofda-dist.16@neo.rr.com
chloe.idle@carriageservices.com
schluppucak@yahoo.com
schluppucak@yahoo.com
osha.compliance.services@outlook.com

osha. 1ce.servi look.com

mburns@pims.edu
jolds@schoedinger.com

jolds@schoedinger.com

(330) 8232159
(513) 384-7846
(330) 745-3131
(330) 745-3131
(419) 297-7270
(419) 297-7270

(412) 362-8500 x119
(614) 429-5703
(614) 429-5703

2-002267
4-002295
2-002298
2-002272
1L-002294
1L-002278
6eL-002277
3-002266
3e-002265

British Funeral Customs and Burial Sites

Into the Mind and Emotional Mastery for Leaders

The Summit County Health Department & Coroners Office
Save My Ink Forever

OSHA and the Funeral Home Employee

OSHA and the Funeral Home Employee

2020 -PIMS Best Practices 103

Disenfranchised Grief: The Unspoken Losses

Ethical Issues at the End of Life

2.00
2.00
2.00
2.00
3.00
3.00
6.00
1.00
1.00

3/19/2020
3/10/2020
3/18/2020
2/19/2020
3/19/2020
2/20/2020
3/13/2020
2/26/2020

2/6/2020



February 19, 2020
Application from Individual Licensee
Requesting Credit for Out of State Continuing Education:

License # Name Location Hours |Program Title
FD.00/ LIPSCOMB, West 7 West Virginia Board of Funeral
EMB.00 BRADY Virginia Service Examiners
FD.00/ NESTER, North 5 Safety in Funeral Service
EMB.00 NICHOLAS Carolina
FD.00/ MICHAEL TEXAS 6 FDLIC
EMB.00 CARLSON
FD.00/ ANASTASIA New York 8 CANA
EMB.00 BILLOW
FD.00/ ANASTASIA Saint Kitts | 8.5 NexGen Seminar
EMB.00 BILLOW
FD.00/ NATHANAEL Saint Kitts | 8.5 NexGen Seminar
EMB.00 BILLOW
FD.00/ POUL Nevada 115 ICCFA
EMB.00 LEMASTERS
FD.00/ MICHAEL TEXAS 6 FDLIC

EMB.00 STEWART



CE APPROVED PROGRAMS

The course numbers are labled depending on the location of
the program. The first number of the program number will
indicate its location based on the map to the right. Program
numbers beginning with 0- are online programs, program

numbers beginning with 6- are out- of-state programs.

Provider Name

B & L Cremation Systems, Inc

Balin and Associates

Balin and Associates

Batesville

Batesville

Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cuyahoga Funeral Directors Association
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky

Funeral Directors Association of Northwestern Ohio Inc.
Funeral Directors Association of Northwestern Ohio Inc.
Funeral Directors Association of Northwestern Ohio Inc.

Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Graystone Associates

Graystone Associates

Greater Montgomery County Funeral Directors Association
International Cemetery, Cremation and Funeral Association

International Order of the Golden Rule
International Order of the Golden Rule
Kates-Boylston Publications

Contact Email

Dr. Steve Looker
Marcella Balin
Marcella Balin
Kathy L. Shields
Kathy L. Shields

mbalin13@gmail.com
mbalin13@gmail.com
kathy.shields@batesville.com
kathy.shields@batesville.com

Beth Williams ewilliams@ccms.edu

Beth Williams ewilliams@ccms.edu

Beth Williams ewilliams@ccms.edu

Beth Williams ewilliams@ccms.edu

Beth Williams ewilliams@ccms.edu

Beth Williams ewilliams@ccms.edu

Beth Williams ewilliams@ccms.edu

Antoinette (Tina) Giroccfda20org@aol.com

Kim House khouse@fdaofky.com

Kim House khouse@fdaofky.com

Kim House khouse@fdaofky.com

Kim House khouse@fdaofky.com

JOHN W. ROZIC jrozic@shindlerneff.com

JOHN W. ROZIC jrozic@shindlerneff.com

JOHN W. ROZIC jrozic@shindlerneff.com

PAM ULERY pam.ulery@funeraldirectorslife.com
PAM ULERY pam.ulery@funeraldirectorslife.com
PAM ULERY pam.ulery@funeraldirectorslife.com
PAM ULERY pam.ulery@funeraldirectorslife.com
PAM ULERY pam.ulery@funeraldirectorslife.com

Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Barbara A. Cardone  admin@workshopsexpress.com
Megan Flores
Megan Flores
Gary L. Heller
Daniel Osorio

marker.heller@sbcglobal.net
danielo@iccfa.com

Jessica A. Smith jsmith@ogr.org

Jessica A. Smith jsmith@ogr.org

Thomas A. Parmalee tparmalee@katesboylston.com

drlooker@blcremationsystems.com

megan@graystoneassociates.com
megan@graystoneassociates.com

Phone

(727) 541-4666
(937) 478-4958
(937) 478-4958
(812) 931-5030
(812) 931-5030
(513) 761-2020
(513) 761-2020
(513) 761-2020
(513) 761-2020
(513) 761-2020
(513) 761-2020
(513) 761-2020
(440) 728-0003
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(419) 243-6281
(419) 243-6281
(419) 243-6281
(800) 692-9515
(800) 692-9515
(800) 692-9515
(800) 692-9515
(800) 692-9515
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(832) 864-2833
(832) 864-2833
(937) 275-7434
(703) 391-8400
(512) 334-5504
(512) 334-5504
(732) 746-0201

Location
Course
Number

4-002297
4e-002307
2e-002308

4-002302
4-002301
41-002314
4p-002312
4e-002311
41-002313
41-002305
4-002280
0-001678
2-002299
6-002223
6-002224
6-002226
6p-002225
1-002219
1-002303
1-002300
3-002212
3-002211
1p-002276
3e-002274
3p-002273
0-001721
0-001714
0-001722
0-001715
0e-001723
0-001716
0-001711
0-001719
0-001712
0-001720
0-001713
0L-001726
0-001727
0-001724
0e-001725
0-001717
0L-001718
0-001798
6-002217
4-002227
4p-002268
6pL-002216
6-002210
6-002269
6-002228

Course Name

Training on The Machine - Cremation Retort Training
Ethics at the End of Life
Ethics at the End of Life
Improve Customer Experiences with Personalization

Understanding Mourning Misconceptions: Implications for Funeral Service

Ohio Laws & Rules for Death Care Professionals
Ohio Preneed and AARPS

Ethics in Death Care

Ohio Laws & Rules for Death Care Professionals
Cremation Law

CCMS BMS Co-op

Online - Minimum Essential Bereavement Skills
Active Shooter and Emergency Plan

Active Shooter Workshop

Transforming the Decomposed & Seeing is Believing
Microbes & Morticians

Follow the Money

British Funeral Customs and Burial Sites

Tissue Procurement Along with Delayed Embalming
Burial Vault 101

Meeting the Challenge of Cremation

Why Do We Have Funerals

Meeting The Needs of Today's Funeral Consumer
Ethics in Today’s Business World

Engaging Today’s Preneed Funeral Consumer on Value Through Lunch and Learn Events

Online - Helping Parents Cope With Unexpected Death
Online - Understanding Hospice and Palliative Care
Online - Helping Parents Help Children Cope with Death
Online - The Sociology of Death

Online - Funeral Ethics and Best Practices

Online - Restorative Art and Modern Techniques
Online - Working with the Cemetery

Online - Modern Funeral Customs

Online - When Children Die: Guidance for the Final Arrangements
Online - Limiting Exposure to HIV/AIDS

Online - Up-selling Without Upsetting the Client
Online - Complying with the FTC Funeral Rule

Online - Burial with Military Honors Best Practices
Online - Funeral Products and the Environment

Online - Ethics Attitude and Consumer Service

Online - Perinatal Bereavement and Memorialization
Online - OSHA Compliance for Funeral Homes

Online - Funeral Home and Heroine Overdose Training
Graystone 2020 Summit

Telephone Skills

Meeting The Needs of Today's Funeral Consumer

2020 ICCFA Annual Convention & Exposition 2 Hours Law 1 Hour Preneec
2020 Young Professionals Event: Shift Your Mind Set; Grow Your Skillset

2020 Annual Conference & Solution Center
Cremation Innovators Summit

Hours

9.00
6.00
6.00
1.00
3.00
1.00
1.50
0.50
2.00
2.00
4.00
1.00
3.00
2.00
3.00
3.00
2.00
2.00
2.00
2.00
1.00
1.00
2.00
1.00
2.00
1.00
1.00
1.00
2.00
3.00
3.00
2.00
1.00
1.00
2.00
1.00
2.00
3.00
2.00
3.00
2.00
2.00
2.00
14.50
7.00
2.00
16.50
8.00
9.00
5.50

Program /
Expiration Date

3/16/2020
4/21/2020
4/23/2020
4/16/2020
4/16/2020
3/17/2020
3/17/2020
3/17/2020
3/18/2020
3/18/2020
4/19/2020
12/31/2020
2/25/2020
2/4/2020
2/4/2020
2/5/2020
2/5/2020
1/20/2020
2/17/2020
3/16/2020
1/29/2020
1/29/2020
2/25/2020
4/22/2020
4/22/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
12/31/2020
2/13/2020
2/17/2020
3/18/2020
3/20/2020
2/24/2020
4/21/2020
5/1/2020



Kates-Boylston Publications

Lifeline of Ohio

Mason Law Office

Matthews Aurora

Matthews Aurora

MKJ Marketing

MKJ Marketing

National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association

Ohio Embalmers Association

Ohio Funeral Directors Assoc District 1

Ohio Funeral Directors Assoc District 1

Ohio Funeral Directors Assoc District 1

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association District #11
Ohio Funeral Directors Association District #11
Ohio Funeral Directors Association District 1€
Ohio Funeral Directors Association District 1€
Ohio Funeral Directors Association District 4
Ohio Funeral Directors Association District &
Ohio Funeral Directors Association District &
Ohio Funeral Directors Association District &

Thomas A. Parmalee
Lisa Oestreicher
Denise Schaad
Mary Andres Russell
Mary Andres Russell
Erica Heuer
Erica Heuer
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis
Jackie Ellis

David G. Hicks
Bruce Sonnenberg
Bruce Sonnenberg
Bruce Sonnenberg
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Tim King

Tim King

Dan Skivolocke
Dan Skivolocke
Chloe M. Idle
Charles L. Wilson
Charles L. Wilson
Charles L. Wilson

tparmalee@katesboylston.com
loestreicher@lifelineofohio.org
drschaad@yahoo.com
mrussell@matw.com
mrussell@matw.com
eheuer@mkjmarketing.com
eheuer@mkjmarketing.com
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
jellis@nfda.org
hchohicks@me.com
bruce@rodenbergergray.com
bruce@rodenbergergray.com
bruce@rodenbergergray.com
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
tking@tuftsschildmeyer.com
tking@tuftsschildmeyer.com
ofda-dist.16@neo.rr.com
ofda-dist.16@neo.rr.com
chloe.idle@carriageservices.com
schluppucak@yahoo.com
schluppucak@yahoo.com
schluppucak@yahoo.com

(732) 746-0201
(614) 809-6431
(330) 466-0002
(812) 926-5684
(812) 926-5684
(727) 524-8100
(727) 524-8100
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(513) 384-7846
(419) 592-2333
(419) 592-2333
(419) 592-2333
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(513) 722-2430
(513) 722-2430
(330) 823-2159
(330) 823-2159
(513) 384-7846
(330) 745-3131
(330) 745-3131
(330) 745-3131

6-002279
3-002293
2e1-002296
1-002281
5-002275
6-002309
6-002310
61-002285
6-002283
6-002284
6-002282
6-002287
6-002288
6-002286
6-002229
6-002292
6-002291
6-002290
6-002264
4-002289
1-002222
1-002271
1-002270
6-002150
6p-002151
6-002152
6p-002153
6e-002155
6-002154
3epl-002198
2p-002201
3-002213
3-002213
3-002214
3-002214
3-002215
3-002215
0L-001455
0L-001575
0-001459
0-001458
0-001456
0-001454
0-001460
0-001457
0P-001985
0p-001984
0-001983
0-001980
0L-001982
0-001981
0-002189
0L-001987
0L-001455
0L-001575
0-001459
0-001458
0-001456
0-001454
0-001460
0-001457
0P-001985
0p-001984
0-001983
0-001980
0L-001982
0-001981
0-002189
0L-001987
4-002218
4-002218
2-002199
2-002267
4-002295
2-002202
2-002272
2-002298

Cremation Innovations Summit

Funeral Professionals Forum on Donation

Planning For Long-term Care and Beyond .5 Ethics .5 Law

Meeting the Needs of Cremation Families

Thriving in Today's Changing Marketplace

MKJ Marketing Summit

MKJ Marketing Summit

Inside the Courthouse

Prospecting to Women Influencers

The Millennial Funeral Director

A Funeral Home Facelift for Today’s Modern Family

Helpful Embalming Tips

What Holds Us Back at Work: How to Communicate with Colleagues, Managers and Clients
Obituaries with More Love Than Money

Cremation Certification Program

What Will and Will Not Work in 2020 for Getting More Cases

Traffic is Pointless if Your Website Doesn’t Convert

Online Reviews: Getting Good Ones and Fixing Bad Ones

Future’s Forum

OEA 2020 Winter Seminar - VadeBonCouer

VA Burial and Memorial Benefits

Tissue Procurement Along with Delayed Embalming

Burial Vault 101

Innovate or Evaporate! The Risk of Being Change Adverse

Funeral Home Financing Options and the Impact your Preneed Program has on Analysis
Going Forward: Business Unusual

Understanding Preneed in Ohio

Doing the Right Thing

Communication Elevation: Strategies for Taking your Communication to the Next Level
Master’s Training - 2 hour laws & rules, 1 hour ethics, 1 hour preneed

OFDA Master Trust: Best Practices=Best Results

In-Sight Institute Celebrant Training Day 1

In-Sight Institute Celebrant Training Day 1

In-Sight Institute Celebrant Training Day 2

In-Sight Institute Celebrant Training Day 2

In-Sight Institute Celebrant Training Day 2

In-Sight Institute Celebrant Training Day 2

Online / On Demand - Ohio Cremation Laws and Regulations

Online / On Demand - Dealing with Unclaimed Bodies Under Ohio Law

Online / On Demand - Facebook and Funerals

Online / On Demand - The Real Truth on Handling Pet Loss Services

Online / On Demand - Consumer Tribes

Online / On Demand - Social Media NotSo 101: Essential Strategies for a Noisy World
Online / On Demand - Assessing Grief and Loss in the Mental Health and Additions Community
Online / On Demand - Reputation Management

Online / On Demand - Best Practices = Best Results

Online / On Demand - The State of Preneed in Ohio

Online / On Demand - Serving Law Enforcement During a Line of Duty Death

Online / On Demand - Leadership In Family Business

Online / On Demand - Proven HR Systems Necessary for Your Funeral Home

Online / On Demand - A Place to Go: Why Ceremonies Matter

Online / On Demand - Exceeding Expectations: A Creative Approach for Cremation Families
Online / On Demand - Understanding Legal Issues in the Arrangement Conference
Online / On Demand - Ohio Cremation Laws and Regulations

Online / On Demand - Dealing with Unclaimed Bodies Under Ohio Law

Online / On Demand - Facebook and Funerals

Online / On Demand - The Real Truth on Handling Pet Loss Services

Online / On Demand - Consumer Tribes

Online / On Demand - Social Media NotSo 101: Essential Strategies for a Noisy World
Online / On Demand - Assessing Grief and Loss in the Mental Health and Additions Community
Online / On Demand - Reputation Management

Online / On Demand - Best Practices = Best Results

Online / On Demand - The State of Preneed in Ohio

Online / On Demand - Serving Law Enforcement During a Line of Duty Death

Online / On Demand - Leadership In Family Business

Online / On Demand - Proven HR Systems Necessary for Your Funeral Home

Online / On Demand - A Place to Go: Why Ceremonies Matter

Online / On Demand - Exceeding Expectations: A Creative Approach for Cremation Families
Online / On Demand - Understanding Legal Issues in the Arrangement Conference
Difficult Cases and Special Embalming Cases - Utilizing the Restricted Cervical Method
Difficult Cases and Special Embalming Cases - Utilizing the Restricted Cervical Method
Cosmetics 101

British Funeral Customs and Burial Sites

Into the Mind and Emotional Mastery for Leaders

David Hicks Embalming Techniques:Restricted Cervical Injection

Save My Ink Forever

The Summit County Health Department & Coroners Office
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OSHA Compliance Services

OSHA Compliance Services

OSHA Compliance Services

Pittsburgh Institute of Mortuary Science

Regulatory Support Services, Inc

Schoedinger Funeral and Cremation Services
Schoedinger Funeral and Cremation Services

Selected Independent Funeral Homes

The Conference

Tri-County Funeral Directors Association - Youngstown
Tri-County Funeral Directors Association - Youngstown
Tri-County Funeral Directors Association - Youngstown
Tri-County Funeral Directors Association - Youngstown
United Funeral Directors & Embalmers of Southern Oh
United Funeral Directors & Embalmers of Southern Oh
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Paul H. Conrad
Paul H. Conrad
Paul H. Conrad
Michael S. Burns
Twila Dickerson
Julie Olds

Julie Olds
Stefanie Favia
Allie Sparkman
Troy VandenBerg
Troy VandenBerg
Troy VandenBerg
Troy VandenBerg
Senta L. Folds
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allie@theconferenceonline.org
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OSHA and the Funeral Home Employee

OSHA and the Funeral Home Employee

OSHA and the Funeral Home Employee

2020 -PIMS Best Practices 103

OSHA It's No Laughing Matter

Ethical Issues at the End of Life

Disenfranchised Grief: The Unspoken Losses

2020 NextGen Seminar

116th Annual Meeting of The Conference

Forensic Patholoigy & Review of Death Certification

Organ & Tissue Donation

Forensic Patholoigy & Review of Death Certification

Organ & Tissue Donation

Board Meeting

New Rules for Mailing Cremated

Round Table Discussion on New State Board

Board Meeting

New Rules for Mailing Cremated

Round Table Discussion on New State Board

Online - Top 5 Things They Didn't Teach in Mortuary School
Online - Understanding Social Security: Case Studies for Funeral Directors
Online - When Disaster Strikes: Mass Fatalities and Community Impact
Online - Working Ethically with Seniors

Online - Funeral Personalization and Family Engagement
Online - Intercultural Burials

Online - Final Expense Insurance

Online - Funeral Customs with Military Honors

Online - OSHA Workplace Rights

Online - Public Speaking for Funeral Directors

Online - High Risk Direct Disposal: Lessons Learned from Ebola Outbreak
Online - Managing Grief: A Guide for the Funeral Professional
Online - Pre-Need Planning

Online - OSHA Practice Standards for Funeral Professionals
Online - Ethical Business Practices for Funeral Directors

Online - Cremation Prearrangement Conference Best Practices
Online - Bloodborne Pathogens

Online - Communicating Effectively with Seniors

Online - Cremation Best Practices

Online - Conflict Resolution for Funeral Directors

Online - OSHA Emergency Action Plans for Funeral Homes
Online - Ohio Laws and Rules Regulating Funeral Directing, Embalming, and Cremation
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