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Minutes of the March 27, 2019
Regular Meeting of the Board of Embalmers and Funeral Directors

Wednesday, March 27, 2019

Pursuant to 4717.03(A) of the Ohio Revised Code, the State of Ohio Board of
Embalmers and Funeral Directors convened in Room East B of the Vern Riffe
Center for Government and the Arts located at 77 South High Street, Columbus,
Ohio 43215 for its regular meeting to discuss the board’s business.

1. Convening of the Board — President Rettig

Calling of the Roll

Board President Jon W. Rettig, Sr. called the meeting to order at 10:35 a.m. Executive

Director of the Board David A. Ingram took roll call for the meeting. The
following board members were in attendance of the meeting:

Edward C. Nurre, Jr.; Jill R. Pugh; Adriana A. Sfalcin; and
officers: Jon W. Rettig, Sr., president; Thomas Taneff, vice-president; William C.
Wappner, secretary-treasurer.

Mr. Rettig stated that Marcella Boyd Cox, board member, was absent from the meeting.

Mr. Rettig stated for the record a quorum of the board was present.

Also present was David A. Ingram, executive director of the board, and Christie
Limbert, associate assistant attorney general and board counselor.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the
Republic for which it stands, one nation under God, indivisible, with liberty and
justice for all.”

Recognize Apprentices

During apprenticeship, apprentices are required to complete

assignments published to their corresponding apprenticeship task list. One of the
tasks cataloged, as an additional training requirement, is to attend one state
board monthly meeting. This new task was established by the board July 26,
2016 for one-year apprentices that started their apprenticeship February 1, 2016
or beyond; and for two-year apprentices that started their apprenticeship
February 1, 2015 or beyond.

Page 1 of 14



The State of Ohio
Board of
Embalmers and
Funeral Directors

Serving Olhio Since 1902
Mike DeWine

Governor of Ohio

David A. Ingram, Esq.
Executive Director

Jon W. Rettig Sr.
Board President

Thomas Taneff
Board Vice President

William C. Wappner CFSP, CCO
Board Secretary Treasurer

Jill R. Pugh
Board Member

Edward C. Nurre, Jr.
Board Member

Marcella Boyd Cox
Board Member

Adriana A. Sfalcin
Board Member

77 South High Street
16% Floor
Columbus, Ohio 43215

614. 466. 4252
fax 614. 728. 6825

www.funeral.ohio.gov

The board would like the opportunity to recognize apprentices in attendance of
the meeting who are fulfilling this requirement.

Jon Rettig welcomed all apprentices in attendance of the meeting and requested each
person to stand and state their names so all may hear. In attendance were Adam
Christian, Brandon Miller, Andrew Ryerson, Kadi Scafuro, Thomas Shaw, Rachel Sibold,
and Kelsey Yantz.

Mr. Rettig also welcomed and introduced Melissa Sullivan of Ohio Funeral Directors
Association.

Mr. Rettig identified Board Counselor Christie Limbert and members of the board office
staff in attendance of the meeting for benefit of the apprentices.

David Ingram introduced Julie Clevenger as the newest inspector to the board staff. Ms.
Clevenger accepted the job position of Funeral Facility Inspector with her first day being
Monday, March 18, 2019. Mr. Ingram stated that with the addition of Julie, the board
now has three inspectors.

Ms. Clevenger thanked Mr. Ingram for his introduction and stated that she was happy
for the opportunity. Julie stated that she was from Northeastern Ohio and will be
responsible for inspecting facilities located in northern counties of the state. Ms.
Clevenger was formerly a funeral director with Busch Funeral and Crematory Services.
Mr. Rettig welcomed Ms. Clevenger.

2. Board Business

STAR Ohio Presentation, Ohio Treasurer’s Office (Preneed Recovery Fund)

Jon Rettig welcomed two representatives of the Office of Ohio Treasurer in attendance
of the meeting. He stated that each was present to speak about the State Treasury Asset
Reserve of Ohio (STAR Ohio). Mr. Rettig asked each to introduce themselves.

Jonathan Azoff, director of the Office of Debt Management and senior counsel, with the
Ohio Treasurer’s office stood and introduced himself and Laura Will, client service
manager of STAR Ohio. Mr. Azoff thanked Mr. Rettig for the opportunity to speak.

Mr. Azoff stated that STAR Ohio is an investment fund that allows government
subdivisions — from municipalities to school districts — to invest funds in a highly rated
public investment pool. The Ohio Treasury acts as an adviser and administrator of STAR
Ohio. The investment objectives of STAR Ohio are the preservation of capital, the
maintenance of liquidity, and providing current income. The STAR Program provides
Ohio governmental subdivisions the ability to invest in high-grade, short-term securities
and offers shareholders safety, penalty free liquidity and comparatively higher yields. He
described the fund as being like a short-term mutual fund. He added that Standard &
Poor’s has assigned its highest rating of AAAm to STAR Ohio.
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Mr. Azoff stated the fund’s portfolio is mainly comprised of commercial paper,
corporate and municipal bonds, and notes. The fund provides a current yield of two and
one-half percent (2.50%) interest earned daily. He added there was no minimum
investment amount required nor a required minimum period of investment.

Mr. Azoff added that another positive feature of the investment fund is access to funds
invested. Money may be transferred in or out of the fund prior to 1 p.m. daily on
business days.

David Ingram reminded all that Ohio Revised Code (R.C.) Chapter 4717.41 (D)(3)
authorizes the board to invest such portions of the fund as are not currently needed to
reimburse losses and maintain adequate reserves and as are permitted to be made by
fiduciaries under the laws of this state. He added that participating in the investment
fund may help the preneed recovery fund balance increase faster to one million dollars.
The sooner this benchmark is met, he said, the sooner the current preneed recovery
fund fee of ten dollars per preneed funeral contract sold can be reduced to five dollars.

Mr. Azoff stated that interest rates fluctuate so returns will vary.

Laura Will stated that the board currently utilizes a custodial account for the preneed
recovery fund. She went on to say that the board will have the ability to transfer funds
from the account to STAR Ohio each business day.

Jon Rettig asked the board members if there were any questions for Mr. Azoff and Ms.
Will.

Thomas Taneff questioned aloud what the differences are between the two accounts.
Mr. Ingram responded by explaining that the custodial account offers no opportunity for
growth except for deposits, whereas the investment in STAR Ohio earns interest.

Adriana Sfalcin asked board members how much money should be invested.

Mr. Taneff asked Mr. Azoff if STAR Ohio was insured through the Federal Deposit
Insurance Corporation (FDIC). Mr. Azoff answered that it was not because it is a mutual
fund.

Mr. Ingram cited R.C. 4717.41 (D) “The board shall adopt rules governing management
of the fund, the presentation and processing of applications for reimbursement,
subrogation, or assignment of the rights of any reimbursed applicant.” He requested the
board to authorize the executive director of the board to manage the fund.

Mr. Taneff asked Mr. Azoff how often the investment fund is reported. Mr. Azoff replied
electronic monthly account statements are made available. Ms. Will added that the
executive director of the board would have access to daily balance reporting online with
specific credentials.

Ms. Sfalcin asked Mr. Azoff if the board could withdraw its money from the investment
as needed. Mr. Azoff replied yes, money may be transferred daily prior to 1 p.m.
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Mr. Taneff asked Mr. Azoff how fees are charged. Mr. Azoff stated that fees due, if any,
are paid from the net yield earned. He reminded that principal is never touched.

Mr. Rettig reminded all that the board created the preneed recovery fund to be
separate from the state’s general revenue fund. All fees collected are deposited into the
fund. He added that deposits to and disbursements from the fund account are subject
to rules established by the board.

Edward Nurre moved for the board to approve the executive director of the board to
transfer funds monthly to STAR Ohio. Mr. Rettig seconded the motion. Mr. Rettig asked
for discussion on the motion.

Ms. Sfalcin asked Mr. Rettig if discussion should be in executive session. Mr. Rettig
replied no, because the board wishes to be completely transparent about the preneed
recovery fund.

Mr. Ingram stated the need for flexibility in moving funds, especially when making
reimbursements and paying expenses related to administering the fund. He reminded
all that the Automated Reporting Preneed Payment System (ARPPS) receives deposits
daily during its four quarterly reporting periods. These deposits quickly increase the
account balance at predictable times. Mr. Ingram reported there was currently
approximately three hundred sixty-three thousand dollars in the fund.

William Wappner opined the preneed recovery fund should maintain a minimum
balance of one thousand dollars at any time. He suggested the board invest the rest.

Mr. Nurre requested his motion be withdrawn. Mr. Rettig asked the board if there were
any objection to withdraw the motion. No objections were made.

William Wappner moved for the board to authorize the executive director of the board
to transfer funds from the preneed recovery fund to the STAR Ohio investment pool and
vice versa. In addition, authority to transfer amounts in excess of the one thousand
dollars minimum balance. Mr. Rettig asked for discussion on the motion. There was no
discussion.

Motion by William Wappner, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Taneff asked Mr. Rettig if the board should be notified of transfers. Mr. Rettig
responded that he was in favor of transfers being reported to the board president and
secretary-treasurer.

Jon Rettig moved for the board to task the executive director of the board to notify the
board president and board secretary-treasurer of transfers of funds between the
preneed recovery fund and the STAR Ohio investment pool. Mr. Rettig asked for
discussion on the motion. There was no discussion.
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Motion by Jon Rettig, second by William Wappner

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Rettig thanked Jonathan Azoff and Laura Will for attending the meeting and sharing
information about STAR Ohio.

Executive Director’s Report

David Ingram reminded all board members to file their annual financial disclosure
statements with the Ohio Ethics Commission by May 15, 2019.

Mr. Ingram read aloud the information contained in his document “Communications
and Outreach.”

Mr. Ingram reminded all the submission deadline of March 31, 2019 for funeral homes
to file their Annual Preneed Funeral Contract Report Form.

Mr. Ingram requested patience from all who have applied for a Crematory Operator
Permit. He explained that wall displays, and associated cards, will be mailed to licensees
soon; There has been an unforeseeable delay in the production process.

Mr. Ingram announced that board inspectors have inspected all licensed crematories in
the state. He believed that this was the first time the one hundred percent goal has
been met.

Mr. Ingram reported that he testified before the Ohio House Finance Subcommittee on
Agriculture, Development, and Natural Resources about the board’s budget for fiscal
year 2020-2021 on March 26, 2019.

Melissa Sullivan remarked that she met Ohio House Representative James Hoops at a
reception held during the evening of the 26™. Ms. Sullivan informed that in her
conversation with Representative Hoops, he praised David Ingram for his testimony
earlier in the day. She also commented that Mr. Hoops inadvertently met Board
Inspector Julie Clevenger earlier that day as well and he spoke highly of their encounter.

Mr. Ingram welcomed Cathy Elkins from Funeral Consumers Alliance of Central Ohio to
the meeting. He also welcomed Clifford Phipps from Lusain Funeral Homes of Cincinnati,
Ohio to the meeting.

Treasurer’s Update

David Ingram asked Secretary-Treasurer William Wappner if he had opportunity to
review the board’s expenditures and if he had any questions or concerns. Mr. Wappner
replied that he reviewed the report and asked about the payment to “Hotwire.” Mr.
Ingram responded by stating that the state no longer has a designated travel agency to
assist in booking lodging and airfare for state travel, so he uses hotwire.com as a
resource to book low-cost travel rates. Mr. Wappner also questioned the expense paid
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to “Greene, Inc.” Mr. Ingram replied that Greene, Inc. provides document shredding
services for the state.

President’s Report

Jon Rettig asked Melissa Sullivan if her organization verifies that licensees who attend
the Master Training Seminar meet the requirement of being licensed for at least five
years. Ms. Sullivan replied no.

Edward Nurre asked Ms. Sullivan to confirm if the certificate of completion for Master
Training Seminar is valid for five years. Ms. Sullivan replied yes.

Mr. Rettig shared that his recent visit to San Diego, California for the Annual Meeting of
The Conference went well. He met with representatives of several other states and
shared experiences and ideas on consumer-friendly and effective governance. Mr. Rettig
stated that Ohio is in a better position than most states when it comes to regulation,
especially of preneed. David Ingram added that many states lack the experience and
resources to oversee preneed issues.

Mr. Rettig reported that in the state of Washington, composting is being used as a form
of disposition.

Mr. Rettig reminded all that a reception, sponsored by OFDA, will be held April 30, 2019,
at the Vern Riffe Center on floor 3 from 5 pm to 7pm. He invited all to attend and visit
with their state representative.

Mr. Rettig reminded all board members of Mr. Ingram’s reminder earlier to file their
financial disclosures by May 15, 2019.

ARPPS/Preneed Recovery Fund Enforcement- Beginning March 1, 2019

ARPPS Institutional Depositor Approval

Mr. Ingram reported that three more companies applied to become institutional
depositors to the Automated Reporting Preneed Payment System (ARPPS). Cincinnati
Equitable Life, Funeral Directors Life Insurance Company, and Loyal Christian Benefit
Association will soon join Ohio Funeral Directors Association in being authorized to
submit all quarterly reports and payments on behalf of licensees. Mr. Ingram requested
the board’s approval to begin the process of onboarding for these applicants.

Mr. Ingram stated that funeral homes who use institutional depositors still need to be
mindful of their reporting to ARPPS. He cautioned funeral homes that sell preneed
funeral contracts through multiple companies to be aware of their filing status in ARPPS.
With the addition of an institutional depositor to the funeral home’s account, the filing
status may change. He reminded that institutional depositors are responsible to report
only preneed funeral contracts sold using their product. The funeral home is responsible
to report any preneed funeral contract sold through another entity. He explained that in
ARPPS, some accounts have a filing status that designate use of an institutional
depositor only, and some accounts designate use of a depositor and other entity. For
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accounts designated with use of more than just a depositor, the system is expecting
additional preneed funeral contracts to be reported or a “Zero-filing” submission each
reporting period.

Ms. Sullivan asked Mr. Ingram if the board could communicate to funeral homes about
changes in their filing status in ARPPS. Mr. Ingram replied that it would take too many
separate emails. He added that only the board office can change a funeral home’s filing
status in ARPPS. This will be completed after receiving notice from the institutional
depositor identifying their customer. However, Mr. Ingram believed it is the
responsibility of the institutional depositor to inform their customer of any status
change and disclose their responsibilities and limitations.

Mr. Nurre asked Mr. Ingram if the board would need to re-approve institutional
depositors annually. Mr. Ingram replied no.

Ms. Sullivan asked Mr. Ingram if ARPPS was able to identify which funeral homes are
associated to an institutional depositor. Mr. Ingram replied no.

Jill Pugh moved that the board approve the applicants to become institutional
depositors in ARPPS and authorize the executive director of the board to begin the
process of onboarding them to the system. Board President Rettig asked for discussion
on the motion. There was no discussion.

Motion by Jill Pugh, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Annual Preneed Funeral Contract Report Deadline Reminder- March 31, 2019

Consideration of the February 21, 2019 Board Meeting Minutes

Thomas Taneff moved that the board approve the February 21, 2019 Board Meeting
Minutes as presented. Board President Rettig asked for discussion on the motion. There
was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Consideration of the February 21, 2019 Education and Examination Committee Minutes

Thomas Taneff moved that the board approve the February 21, 2019 Education and
Examination Committee Minutes as presented. Board President Rettig asked for
discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin
Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
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William Wappner
Final Resolution: Motion Carries 6/0

Consideration of the February 21, 2019 JCARR Committee Minutes

Thomas Taneff moved that the board approve the February 21, 2019 JCARR Committee
Minutes as presented. Board President Rettig asked for discussion on the motion. There
was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Licensure

Ratification of Facility Licenses

Jon Rettig informed that all facility licenses approved at today’s meeting will be
conditional upon verification from board office staff that all documentation associated
to an application for license has been received, reviewed, and accepted.

Mr. Rettig read aloud the list of names of facilities to be licensed and facility name
changes.

Jill Pugh moved that the board approve the applications and name changes for a funeral
home, embalming, or crematory facility as presented. Mr. Rettig asked for discussion on
the motion. There was no discussion.

Motion by Jill Pugh, second by Edward Nurre
Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

David Ingram asked the board if all the information provided was adequate for review
and consideration. William Wappner responded that it was.

Applications (Individuals) Recommended for Licensure

Jon Rettig informed that all individual licenses approved at today’s meeting will be
conditional upon verification from board office staff that all documentation associated
to an application for license has been received, reviewed, and accepted.

Mr. Rettig read aloud the list of names of individuals recommended for initial licensure.

Edward Nurre moved that the board approve the applications from individuals for
embalmer and/or funeral director as presented. Mr. Rettig asked for discussion on the
motion. There was no discussion.
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Motion by Edward Nurre, second by Jill Pugh

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

David Ingram asked the board if all the information provided was adequate for review
and consideration. Mr. Rettig responded that it was; and requested the reporting of
reinstatement of license(s) to continue.

Apprentice (Individuals) Registration and Certification

Jon Rettig read aloud the list of names of individuals recommended for apprenticeship
registrations and certifications.

Thomas Taneff moved that the board approve the applications from individuals for
registration and/or certification of embalmer and/or funeral director apprenticeship as
presented. Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

David Ingram asked the board if all the information provided was adequate for review
and consideration. He suggested that registrations can be removed because only
certifications need be ratified. Mr. Rettig requested to keep reporting the registrations
until the new law becomes effective. Mr. Ingram reminded that the change will likely be
in September 2019.

Continuing Education

Continuing Education Programs

Jon Rettig requested Jill Pugh to report on the recent meeting of the Continuing
Education Committee. Ms. Pugh responded that the committee met earlier in the
morning and approved all programs.

Jill Pugh moved that the board approve the continuing education programs as
presented. Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Jill Pugh (committee chairperson)

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Continuing Education Exemptions

David Ingram informed that there were no applications for exemptions or waivers from
the continuing education requirements to be considered during this meeting.

Out of State Continuing Education Programs
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David Ingram informed that there were no applications requesting credit for out-of-
state continuing education hours to be considered during this meeting.

Compliance

Jon Rettig moved that the board enter into executive session pursuant to R.C.
121.22(G)(1) to consider the investigation of charges or complaints against a licensee.

Motion by Jon Rettig, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Rettig invited David Ingram, executive director of the board, Christie Limbert, board
counselor, Julie Clevenger, board inspector, and Jarrod Williams, compliance
coordinator, to join the board in the session.

The board entered executive session at 11:42 a.m.
The board reconvened to its regular meeting at 12:09 p.m.

Mr. Rettig stated for the record, board members who attended the session have
returned.

Jon Rettig moved that the board enter quasi-judicial session to deliberate on Report and
Recommendations received in the following cases: 2018-1800043 and C02018-4771.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Rettig invited David Ingram, executive director of the board, Julie Clevenger, board
inspector, and Jarrod Williams, compliance coordinator, to join the board in the session.

The board entered executive session at 12:10 a.m.
The board reconvened to its regular meeting at 12:23 p.m.

Mr. Rettig stated for the record, board members who attended the session have
returned.

Jon Rettig moved that the board adopt the Findings of Fact in the Report and
Recommendation in Case No. CO2018-4771. Mr. Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0
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Jon Rettig moved that the board adopt the Conclusions of Law in the Report and
Recommendation in Case No. CO2018-4771. Mr. Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Jon Rettig moved that the board modify the recommendation in the Report and
Recommendation in Case No. CO2018-4771. Mr. Rettig recommended to modify the
sanction against Eric J. Williams Funeral Homes to immediately suspend the funeral
home license, FH.003474, until the preneed report for calendar year 2017 is turned in.
Upon receipt of the report, the suspension may be lifted. And Mr. Williams’ funeral
director license, FD.009528, be suspended for two years, with that suspension stayed on
the condition that he commit no further violations of R.C. Chapter 4717 in the next two
years. He stated that the $1,000 forfeiture remains unchanged. Mr. Rettig asked for
discussion on the motion. There was no discussion.

Christie Limbert, board counselor, requested — for the record — Mr. Rettig to provide a
reason for the modification. Mr. Rettig stated that modifying the term of suspension
was warranted due to the disregard by the funeral director to submit the annual
preneed report. The board considers this to be a serious offense.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Jon Rettig moved that the board adopt the Findings of Fact in the Report and
Recommendation in Case No. 2018-1800043. Mr. Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff
Recusal: William Wappner

Final Resolution: Motion Carries 5/0

Jon Rettig moved that the board adopt the Conclusions of Law in the Report and
Recommendation in Case No. 2018-1800043. Mr. Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
Recusal: William Wappner

Final Resolution: Motion Carries 5/0
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Jon Rettig moved that the board modify the recommendation in the Report and
Recommendation in Case No. 2018-1800043. Mr. Rettig recommended to modify the
sanction against Joseph Nero to suspend the funeral director license, FD.006957, for
two years, with that suspension stayed on the condition that he commit no further
violations of R.C. Chapter 4717 in the next two years. He stated that the $5,000
forfeiture and requirement to complete a two-hour continuing education course on
preneed funds in the next six months remains unchanged. Mr. Rettig asked for
discussion on the motion. There was no discussion.

Mr. Rettig stated that modifying the term of suspension was warranted due to the
disregard by the funeral director to purchase an insurance policy or deposit into a trust
the consumer’s prepaid money. The board considers this to be a serious offense.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
Recusal: William Wappner

Final Resolution: Motion Carries 5/0

Ratification of Settlements

Jon Rettig asked board members if all had opportunity to review the settlement
agreement. The board members replied that they had read the agreement.

Mr. Rettig requested Christie Limbert to summarize the agreement. Ms. Limbert briefly
recapped the complaint and the efforts involved in reaching a settlement.

Thomas Taneff moved that the board ratify the Settlement Agreement as presented.
Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Post-meeting unredacted summary: This settlement agreement is a resolution between
the State of Ohio Board of Embalmers and Funeral Directors and Hale-Sarver Family
Funeral Home, license No. FH.000797, of West Milton, Ohio in the matter of compliance
case number CO2018-3459.

Closed Compliance

Jon Rettig informed the apprentices in attendance of the meeting of the ability of the
executive director, compliance coordinator, board inspectors, and board counsel to
meet to discuss closing cases prior to the meeting.

Mr. Rettig asked board members if all had opportunity to review the list of compliance
cases recommended for closure. The board members replied that they had reviewed the
list.
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Jon Rettig moved that the board ratify the list of closed compliance cases as presented
with the addition of compliance case number CO2018-8307 and confirm each case as
closed. Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William Wappner
No: Edward Nurre

Final Resolution: Motion Carries 5/1

Recommendation to Charge

Jon Rettig asked board members if all had opportunity to review the documents related
to the recommendation to charge in compliance case number CO2018-10037. The
board members replied that they had reviewed the documents.

Jon Rettig moved that the board charge the funeral director with violation of
unprofessional conduct in Case No. C02018-10037. Mr. Rettig asked for discussion on
the motion. There was no discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Rettig asked board members if all had opportunity to review the documents related
to the recommendation to charge in compliance case number CO2018-9823. The board
members replied that they had reviewed the documents.

Jill Pugh moved that the board charge the funeral director with violation of
unprofessional conduct in Case No. C02018-8923. Mr. Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Attorney General Case Update

Jon Rettig thanked Christie Limbert, board counselor, for her report. He instructed
board members to contact Ms. Limbert directly if they have a question or concern about
her report.

Mr. Rettig announced that the board would soon enter executive session. He stated to
all in attendance of the meeting that they were free to leave at this time as the board
will adjourn the meeting shortly after reconvening from the session. He thanked all for
attending.

Mr. Rettig asked aloud if there were any questions or concerns for the board. There
were no further questions or concerns.
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Mr. Rettig announced to all the apprentices that he and William Wappner will assume
and divide the interviews that were scheduled with Marcella Boyd Cox.

Executive Session

Jon Rettig moved that the board enter into executive session pursuant to R.C.
121.22(G)(3) for a conference with the board’s attorney concerning disputes involving
the board that are the subject of pending court action.

Motion by Jon Rettig, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Rettig invited David Ingram, executive director of the board, and Christie Limbert,
board counselor, to join the board in the session.

The board entered executive session at 12:41 p.m.
The board reconvened to its regular meeting at 12:49 p.m.

Mr. Rettig stated for the record, board members who attended the session have
returned.

Prior to adjournment of the meeting, Mr. Rettig thanked all for attending today’s
regular meeting of the board.

3. Adjournment

Jill Pugh moved that the board adjourn its meeting.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

March 27, 2019 meeting of the board adjourned at 12:51 p.m.
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March 2019 Board Meeting

Initial licenses to be approved

License Number
FD/ EMB

FD/ EMB

FD

Reinstate License

License Number
FD/ EMB
FB / EMB

FD

FD EMB

Name
Delvaughn Clark
Megan Reber

Anne Jones

Name
Annettra Nantz
Erica Graham
David Angel
Mark Ratliff

Location
Cleveland

Medina

Richmond Heights

Effective Date
3/27/19
3/27/19
3/27/19
3/27/19



March 27, 2019 - New Facility License

New License: Ownership Change

License Type

Funeral
Home

Funeral
Home

Funeral
Home

Funeral
Home

Funeral
Home

Funeral

Home

Crematory

Crematory

Name

Martin-Maclean-Altmeyer

Care Funeral & Cremation Specialist
Maclean Chapel

Walker Eastman Heydinger Funeral Home

Thomas |. Wisniewski Funeral Home

Robert H. Wisniewski Funeral Home

Weil-Kahn Funeral Home, Inc.

Cremation Care

Van Wert Crematory

New License #
FH.XXXXXX

FH.XXXXXX

FH.XXXXXX

FH.XXXXXX

FH.XXXXXX

FXXXXXXX

CREM.XXXXX

CREM.XXXXX

Location

East
Liverpool

Wellsville

Norwalk

Toledo

Toledo

Cincinnati

Cuyahoga

Van Wert



New License: Actually-in-Charge Change

License Type [Name New License # |Location

Crematory | affordable Cremation & Funeral Services of Ohio | CREMXXXXX Imarion

New License: New Facility

License License #

Name Location
Type
Funeral Wilkinson Funeral Home FH.AXXXX Toledo
Home

New License: Leasing Space

License Type Name License # Leasing Space From

Conditional Approval

License Type |Name Location
E%?ﬁéal Omega Funeral & Cremation Services, LLC. Blue Ash
Funeral Omega Funeral & Cremation Services, LLC. Cincinnati

Home



Registration/Certification - March 2019

Individuals issued Registration

License Type

EMB / FD Registration
EMB / FD Registration
EMB / FD Registration
EMB / FD Registration
EMB / FD Registration
EMB / FD Registration

Funeral Director Registration

Name

Brown, Roger
Heldreth, Dawn

Hillis, Jack

King, Ashley
McCullough, Ann
Ward, Gabrielle
Livingston, Christopher

Individuals issued Certification

License Type

EMB / FD Apprentice
EMB / FD Apprentice
EMB / FD Apprentice

EMB / FD Apprentice
EMB / FD Apprentice
EMB / FD Apprentice
EMB / FD Apprentice
EMB / FD Apprentice
EMB / FD Apprentice
EMB / FD Apprentice

EMB / FD Apprentice

Name
Bills, Alyssa
Christopher, Charles

Davis, Zaviyon

Fahrer, Katie
Hickman, Jozie
Leon-Verde, Vanessa
MANNINO, Vincent
Ricketts, Megan
Slusser, Jacqueline
Stroul, Lydia

Thyne, Joseph



Funeral Director Apprentice

Addy, Jessie

Funeral Director Apprentice

Heldreth, Dawn

Funeral Director Apprentice

Murphy, David

Funeral Director Apprentice

Palmer, Kimberly

Funeral Director Apprentice

Rush, Colby

Funeral Director Apprentice

Ward, David




MARCH 2019 CE APPROVED PROGRAMS

The course numbers are labled depending on the location of the program. The first
number of the program number will indicate its location based on the map to the
right. Program numbers beginning with 0- are online programs, program numbers
beginning with 6- are out- of-state programs.

Provider Name

Batesville

Behalt Casket Company

Behalt Casket Company

Behalt Casket Company

Bell Vault & Monument Inc.

Buckeye State Funeral Directors & Embalmers
Central Institute for Educational Advancement
Central Institute for Educational Advancement
Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky

Contact

Kathy L. Shields
Ned Spangler
Ned Spangler
Ned Spangler
Leila Rike
Senta Folds
Joel L. Getts
Joel L. Getts
Beth Williams
Beth Williams
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz
Alina Rymarz

Kim House
Kim House

Email

kathy.shields@batesville.com

nedspangler46@gmail.com
nedspangler46@gmail.com

nedspangler46@gmail.com

leila@bellvaultandmonumnet.com

sentafolds77@gmail.com
cifea@rocketmail.com
cifea@rocketmail.com
ewilliams@ccms.edu
ewilliams@ccms.edu
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
khouse@fdaofky.com
khouse@fdaofky.com

Phone

(812) 931-5030
(330) 241-3365
(330) 241-3365
(330) 241-3365
(937) 866-2444
(513) 748-3300
(937) 572-8636
(937) 572-8636
(513) 761-2020
(513) 761-2020
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(800) 866-3211
(800) 866-3211

Location Course Number Course Name

4001644
2-001676
2-001674
2001675
4001614
3-001631
4001639
4001640
0001678
4001629
0001625
0-001626
0001627
0-001628
0001618
0-001619
0-001616
0001617
0-001623
0001624
0-001620
0001621

0p-001615
0-001622

0e-001613
0-001609
0-001610
0001612
0001611

41-001661

41-001662

Meaningful Funerals: Acknowledging the WHY and Teaching the HOW
Plant Tour

Manufacturing of metal caskets from China and customization of units
Wood casket line customized with selection of interior color and sizes
Urn Vault Basics

Hiring the right fit for your Funeral Home

The Emotions and Reality of Grief

Religion and Death

Online - Minimum Essential Bereavement Skills

CCMS BMS Co-op

Online - Top 5 Things They Didn't Teach in Mortuary School

Online - Understanding Social Security: Case Studies for Funeral Directors
Online - When Disaster Strikes: Mass Fatalities and Community Impact
Online - Working Ethically with Seniors

Online - Funeral Personalization and Family Engagement

Online - Intercultural Burials

Online - Final Expense Insurance

Online - Funeral Customs with Military Honors

Online - OSHA Workplace Rights

Online - Public Speaking for Funeral Directors

Online - High Risk Direct Disposal: Lessons Learned from Ebola Outbreak
Online - Managing Grief: A Guide for the Funeral Professional

Online - Pre-Need Planning

Online - OSHA Practice Standards for Funeral Professionals

Online - Ethical Business Practices for Funeral Directors

Online - Bloodborne Pathogens

Online - Communicating Effectively with Seniors

Online - Cremation Best Practices

Online - Conflict Resolution for Funeral Directors

FTC Compliance: Learning from Mistakes

FTC Compliance: Learning from Mistakes

Hours Program Date

3.00
1.00
1.00
1.00
2.00
3.00
3.00
3.00
1.00
4.00
2.00
3.00
2.00
2.00
2.00
2.00
4.00
3.00
1.00
2.00
2.00
3.00
4.00
3.00
2.00
2.00
2.00
3.00
2.00
1.00
1.00

4/25/2019
6/11/2019
6/11/2019
6/11/2019
3/26/2019
3/30/2019
4/25/2019
5/16/2019
3/27/2019
4/19/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
1/1/2019
4/10/2019
4/11/2019



Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky

Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky

Funeral Directors Association of Kentucky

Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky

Funeral Directors Association of Kentucky

Funeral Directors Association of Northwestern Ohio Inc.

Graystone Associates

Greater Cincinnati Funeral Service Assoc Dist 5

Greater Montgomery County Funeral Directors Association

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

Ohio Funeral Directors Assoc District #7
Ohio Funeral Directors Assoc District 1
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association
Ohio Funeral Directors Association

Ohio Funeral Directors Association

Kim House
Kim House
Kim House
Kim House

Kim House
Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

JOHN W. ROZIC
Jackie Hahn

Gary L. Heller

Mary Andres Russell
Mary Andres Russell
Mary Andres Russell
Mary Andres Russell
Mary Andres Russell
Mary Andres Russell
Mary Andres Russell
Amanda Crates
Becky Krill

Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter

Diana Carpenter

khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
jrozic@shindlerneff.com

gcfsa@yahoo.com

marker.heller@sbcglobal.net

mrussell@matw.com
mrussell@matw.com
mrussell@matw.com
mrussell@matw.com
mrussell@matw.com
mrussell@matw.com

mrussell@matw.com

amandacrates@gmail.com

mkrill 1955@aol.com

diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org

diana@ofdaonline.org

(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(419) 243-6281
(832) 864-2833
(513) 518-7001
(937) 275-7434
(812) 926-5684
(812) 926-5684
(812) 926-5684
(812) 926-5684
(812) 926-5684
(812) 926-5684
(812) 926-5684
(419) 4222323
(419) 298-2329
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339

(614) 486-5339

4001658
4001651
41-001666
4001659
4001652
41-001660
41-001663
41-001664
41-001665
4001655
4001648
4001656
4001649
4001657
4001650
4001653
4001646
4001654
4001647
1e-001673
6-001668
4001698
4001677
2-001636
26-001637
3-001633
3-001634
36-001635
2-001645
2-001632
1-001670
1-001638
3-001685
3-001693
3-001686
3-001694
3p-001687
3-001695
3-001683
36-001691
3-001684
3-001692
3p-001688
3-001696
3-001689
3-001697
36-001690
3-001680
3L-001681
3-001682

OSHA & You: Condition Green, Yellow or Red

The Future of Funeral Service Education: Where are we going and how do we get the
FTC Compliance: Learning from Mistakes

OSHA& You: Conditon Green, YOIOWOTREA - eovgcone e o e
there? ’ o °

FTC Compliance: Learning from Mistakes

FTC Compliance: Learning from Mistakes

FTC Compliance: Learning from Mistakes

FTC Compliance: Learning from Mistakes

OSHA & You: Condition Green, Yellow or Red

The Future of Funeral Service Education: Where are we going and how do we get the
OSHA & You: Condition Green, Yellow or Red

The Future of Funeral Service Education: Where are we going and how do we get the
OSHA & You: Condition Green, Yellow or Red

The Future of Funeral Service Education: Where are we going and how do we get the
OSHA & You: Condition Green, Yellow or Red

The Future of Funeral Service Education: Where are we going and how do we get the
OSHA & You: Condition Green, Yellow or Red

The Future of Funeral Service Education: Where are we going and how do we get the
Ethics and Funerary Practices |

Graystone 12th Annual Summit

Cremation Fire Prevention and Proper Insurance Coverage

Ethics in the Arrangement Conference and Integrity in the Workplace

Put Your Mask on First Before Assisting Others: Self-care in Funeral Service

Integrity in the Workplace: Setting Standards of Excellence

Building Team Work

Integrity in the Workplace: Setting Standards of Excellence

Put Your Mask on First Before Assisting Others: Self-care in Funeral Service

Thriving in Today's Changing Marketplace

Building Team Work

Preneed, Ethics, Laws Conference

OSHA Refresher Training

Positioning for Succession - Selling Your Business

Funerals Build More Resilient Kids: The Importance of the Youth & Funeral Initiative
Assisting Families - Law Enforcement Line of Duty Death

Pulse on NFDA & OFDA

The State of Preneed in Ohio

Exhibits May 23

A Place to Go - Why Ceremonies Matter

Legal Issues in the Arrangement Conference

Passion! 8 Steps to Reignite Yours

Women in Leadership Roles with Family Owned Businesses

Preneed 101 Best Practices = Best Results

Exhibits May 22

Ideology, Concept & Implementation of Pet Services

State Funerals of the 21st Century

Funeral Ethics and Law for the Deathcare Profession

Response to Active Violence Incidents

Proven HR Systems Necessary for Your Funeral Home
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Ohio Funeral Directors Association
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What We Need to Change to Save Our Profession, Arranging for the Embalmer
Have You Wowed Your Families Lately and Are You Really Listening

OSHA and Bloodborne Pathogen Presentation

Preened solutions for your funeral home
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The Dodge Technical Seminar - 2017 - Savannah
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Meeting: March 27, 2019 — Regular Meeting
Category: Compliance
Subject: Ratification of Closed Compliance Cases

Recommended Action: Motion to ratify the list of closed compliance cases as presented and
confirm each case status as closed.

FUN IPP003 - Investigative Process

The Executive Director, the Compliance Coordinator, and the Inspector may determine there is
no probable cause identified in a written complaint; the Executive Director may close the case. A
letter setting forth the reason for closure prior to presentation to the Board will be sent to the
complainant and reported to the Board. Staff may consult with the Assistant Attorney General.

Case number CO2018-7244
Complainant alleges the licensee has committed immoral or unprofessional conduct.

The board office was informed about possible misappropriation of prepaid preneed funeral
services funds by a funeral home. The board office initiated an investigation.

The investigation concluded that there was a lack of evidence to substantiate the allegation. No

violation was found.

Case number C0O2018-10407
Complainant alleges funeral home closed and never delivered cremated remains of the deceased.

The daughter of the deceased contracted the funeral home in 2009 for funeral arrangements and
cremation for the deceased. At that time, a financial agreement between the daughter and funeral
home was made to allow monthly payments for services provided.

According to the former funeral director actually in charge of the funeral home, several
unsuccessful attempts to contact the daughter were made (after cremation) to inform the
cremated remains were available. The cremated remains went unclaimed for years and the
funeral bill remains unpaid.

The funeral home closed in 2017. The business telephone number was transferred to another
funeral home opened by the former funeral director actually in charge of the closed facility. The
daughter called the funeral home on December 24, 2018 to claim her mother’s cremated remains.

The investigation concluded that the funeral director is working to resolve the complaint.
Currently, the final disposition of the deceased is unknown. A review of the closed funeral
home’s records is in progress to determine whether the cremated remains are in offsite storage or
were disposed of because the funeral home had the right to determine the disposition of the
cremated remains after a period elapsed without a claim. No violation found.



Case number CO2019-0398

Complainant alleges funeral director shared views of photographs from their cellular telephone
of deceased individuals in the funeral home’s care with persons other than funeral home staff and
family of the deceased.

In the funeral home’s response to the complaint, the funeral director actually in charge of and
ultimately responsible denied any wrongdoing and stated that the funeral home has a common
procedure in place to take a photograph of the deceased when the method of disposition is to be
cremation. This practice is strictly for identification purposes.

The funeral director added that photos are saved and stored to an offsite server owned by one of
the funeral home’s owners to prevent unauthorized access. When necessary, photographs are
transferred via cell phone text message to prevent internet hack or misdirection through email. In
the event a family member questions the identity of an individual after cremation has taken
place, the funeral home could prove identification. The funeral director noted that this is only
performed for families who refuse to identify or view the deceased.

The funeral director speculates that the complainant has been present during a time where a
photograph was sent and observed. They also believe there may be a dispute among the owners
of the funeral home provoking the allegation.

The investigation concluded there was a lack of evidence to substantiate the allegation. No
violation was found.

Case number C0O2019-0672
Complainant alleges two funeral homes are operating with just one licensed funeral director
overseeing both. The complaint also alleges there are three apprentices among the two locations.

The board office contacted the complainant by telephone to verify the authenticity of the
complaint because the identity of the complainant was the same as the funeral director actually in
charge of the two funeral homes. During the conversation the complainant made it known they
(the funeral director actually in charge) recently separated from employment with the funeral
homes.

The remaining funeral director overseeing the two funeral homes was informed how to close the
existing facility licenses and instructed to apply for two new funeral home licenses. Applications
for each location are pending approval.

The investigation concluded that the funeral director who will be actually in charge and
ultimately responsible for the two funeral homes has timely applied for a new funeral home
license for each location. No violation was found.



Case number CO2019-0757

Complainant alleges funeral home permitted an uncle of the deceased to arrange and pay for
cremation services for his deceased nephew without verifying his authority to do so. The
complaint also alleges the funeral home submitted information for a death certificate to the
electronic death registration system (EDRS) based on the information provided by the uncle and
despite not having custody of the deceased.

An attorney representing the surviving father and sister of the deceased contacted the funeral
home where the uncle arranged services to confirm their legal authority to make decisions
regarding funeral services for the deceased. The funeral home cooperated with the attorney to
correct information on the death certificate pending in EDRS.

The funeral home contracted by the father and sister of the deceased took custody of the body
from the county coroner’s office and provided cremation services.

The uncle was provided a refund of monies paid.
The investigation concluded that the funeral home and family attorney worked together to an

amicable resolution in the matter. No violation was found.

Case number CO2019-1469
Complainant alleges funeral home of unprofessional conduct.

The investigation concluded that the Board has no regulatory authority over a funeral home’s
policies or procedures concerning its employees’ work schedules. No violation was found.

Case number CO2019-1541
Complainant alleges the funeral director is not cooperating or allowing the apprenticeship to
terminate by not signing the termination of apprenticeship forms.

The apprentice submitted to the board office incomplete termination of apprenticeship forms.

The board office contacted the former employer/ funeral director/ master trainer by telephone to
confirm the separation of employment. The funeral director confirmed the status of employment
between the apprentice and funeral home. The funeral director agreed to complete the
termination of apprenticeship forms. The forms were mailed to the funeral home for signatures.

The apprentice found employment with another funeral home and is in process of starting an
apprenticeship with a new funeral director/ master trainer.

The investigation concluded that there are opposing narratives of how the apprenticeship/
employment terminated. No violation found.



Case number C0O2019-2010

Complainant alleges a funeral home presented a bad check payment to a cemetery for interment
fees.

The cemetery contacted the funeral home to inform the check was returned unpaid due to
insufficient funds. According to the cemetery, the funeral director promised to send another
payment. To date, another payment has not been submitted.

The investigation concluded that the Board has no regulatory authority over a funeral home’s
policies or procedures concerning its account receivables. No violation was found.
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