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Minutes of the October 16, 2019
The State of Ohio Board of Embalmers and Funeral Directors Board Meeting

Wednesday, October 16, 2019

10:30 a.m.

Pursuant to 4717.03(A) of the Ohio Revised Code, the State of Ohio Board of Embalmers and
Funeral Directors convened in Room South A of the Vern Riffe Center for Government and the
Arts located at 77 South High Street, Columbus, Ohio 43215 for its regular meeting to discuss
the board’s business.

1. Convening of the Board — President Wappner

Calling of the Roll

Board President William C. Wappner called the meeting to order at 10:33 a.m. Executive
Director of the Board David A. Ingram took roll call for the meeting. The following board
members were in attendance of the meeting:

George Horne, II; Jill R. Pugh; Jon W. Rettig, Sr.; Adriana A. Sfalcin; and officers: William C.
Wappner, president; Thomas Taneff, vice-president; Edward C. Nurre, Jr., secretary-treasurer.

Mr. Wappner stated that a quorum of the board was present.

Also present was David A. Ingram, executive director of the board, and Christie Limbert,
associate assistant attorney general and board counselor.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which
it stands, one nation under God, indivisible, with liberty and justice for all.”

William Wappner welcomed all in attendance of the meeting. Mr. Wappner marked the
return of Thomas Taneff and Christie Limbert from their time away for vacations.

Mr. Wappner acknowledged and introduced the following persons: Cathy Elkins of Funeral
Consumers Alliance of Central Ohio; Eythan Gregory and Maggie O’Shea of the Office of Ohio

Attorney General Dave Yost; and members of the board office staff.

Recognize Apprentices

During apprenticeship, apprentices are required to complete assignments published to their
corresponding apprenticeship task list. One of the tasks cataloged, as an additional training
requirement, is to attend one state board meeting monthly meeting. This new task was
established by the board on July 26, 2016 for one-year apprentices that started their
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apprenticeship on February 1, 2016 or beyond; and for two-year apprentices that their apprenticeship on February
1, 2015 or beyond.

The board would like the opportunity to recognize apprentices in attendance of the meeting who are fulfilling this
requirement.

William Wappner welcomed the apprentices to the meeting and requested each to stand and state their names
and where they were from so all may hear. In attendance were Joshua Bock, Christopher Crosby, Jack Hillis,
Charles Lambert, Chris Livingston, Zach Moore, Derrick Myers, Presley Odom, Justine Salazar, and Collin Vernon.
Mr. Wappner introduced the newest member of the board office staff, Derek Bogner. He stated Mr. Bogner joins
the board as the Preneed Compliance Administrator/Analyst. Mr. Wappner welcomed Derek to his first board
meeting.

2. Board Business

President’s Report

William Wappner reminded all that at the September 18, 2019 board meeting, the board scheduled monthly
meeting dates for calendar year 2020. He informed board members that a paper copy of the schedule has been
distributed and requested to be notified if any changes need to be made.

Mr. Wappner announced that on October 7, 2019, David A. Ingram, executive director of the board, participated
in the swearing in of new members to the Bar of the Supreme Court of the United States in Washington, D.C. Mr.
Ingram now has privileges to practice law before the highest court of law in the country. Mr. Wappner
congratulated Mr. Ingram and initiated all-around applause for his achievement. Mr. Ingram thanked everyone
for their recognition.

Executive Director’s Report

David Ingram announced the annual report on the Preneed Recovery Fund was available for viewing at the board’s
website at www.funeral.ohio.gov.

Mr. Ingram reported the expenses and revenue numbers from his budget overview document.

Mr. Ingram revisited President Wappner’ s introduction of Derek Bogner by adding that Derek began his
employment with the board office on September 30™. His position includes managing the preneed recovery fund
and conducting random compliance audits of preneed funeral contracts and practices. Derek Bogner graduated
from Franklin University, earning a degree in Accounting & Forensic Accounting. Prior to joining the board, Derek
was with the Ohio Department of Public Safety, Office of Criminal Justice Services.

Mr. Ingram reported that he recently presented at the Ohio Funeral Directors Association (OFDA) Masters Training
Seminar in Cleveland, Ohio. He thanked OFDA for inviting him to their meeting.

Mr. Ingram reported on the public hearing on apprenticeship rules and the Indigent Burial and Cremation Support
Program rules held on October 15, 2019 at 1:00 pm. He announced that no one attended to offer comment or
testimony and the rules will soon be filed with JCARR (the Joint Committee on Agency Rule Review).
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Mr. Ingram anticipates the application for reimbursement to the Indigent Burial and Cremation Support Program
to be available on the board’s website on or about November 29, 2019. This date is approximate to the effective
date which cannot be less than ten (10) days from the date of the final filing.

Mr. Ingram announced that roll out of the new apprenticeship rules will be January 1, 2020.

Mr. Ingram announced that reporting of preneed funeral contracts sold during Quarter 3 of 2019 to ARPPS is
open. He reminded all the reporting and submission deadline are November 30, 2019.

Mr. Ingram reported the current balance of the preneed recovery fund was $531,117.00.

Mr. Ingram reported 69 total facility inspections for the month of September 2019. He added that 67 were funeral
homes and 2 were crematory facilities.

Mr. Ingram reminded the board members that the board office is still in communication with the Department of
Administrative Services, Office of Fleet Management about acquiring state-issued vehicles. He added that Julie
and Derek are awaiting their first vehicles while Eric and Troy are awaiting replacement vehicles. Mr. Ingram
reassured that monthly inspections numbers will grow in the future when all are equipped with transportation.

Jon Rettig questioned Mr. Ingram if board inspectors inquire about storage of unclaimed cremated remains during
facility inspections. Mr. Ingram replied that he believed it was not their practice to inquire. Mr. Rettig shared a
recent news story from Philadelphia, Pennsylvania where numerous boxes of unclaimed cremated remains were
discovered in a vacant funeral home that went out of business years ago. Mr. Rettig opined that this unfortunate
abandonment of custody of the remains by the former business operator is occurring more often nationwide. He
suggested the board become proactive in accounting for unclaimed cremated remains in Ohio funeral homes.

William Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the board’s
expenditures and if he had any questions or concerns. Mr. Nurre replied he read the report and had no questions.

Minutes

Consideration of September 18, 2019 Board Meeting Minutes

Thomas Taneff moved for the board to approve the September 18, 2019 Board Meeting Minutes as presented.
Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Consideration of September 18, 2019 Education and Examination Committee Meeting Minutes

Jill Pugh moved for the board to approve the September 18, 2019 Education and Examination Committee Meeting
Minutes as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Jill Pugh, second by Thomas Taneff
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Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner
Final Resolution: Motion Carries 7/0

Consideration of September 18, 2019 JCARR/Rules Review Committee Meeting Minutes

Edward Nurre moved for the board to approve the September 18, 2019 JCARR/Rules Review Committee Meeting
Minutes as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Edward Nurre, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

David Ingram reminded board members of the public hearing concerning rules held yesterday. He stated that if
the board approved of the rules written as they are, he requested the board to consider granting him permission
to final file the rules with JCARR.

Thomas Taneff moved for the board to grant permission to the executive director of the board to final file the
apprenticeship rules and the rules related to the Indigent Burial and Cremation Support Program with JCARR.
Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Licensure

Applications (Individuals) Recommended for License

William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification
from board office staff that all documentation associated to an application for license has been received,
reviewed, and accepted.

Mr. Wappner read aloud the list of names of individuals recommended for initial licensure.

Edward Nurre moved for the board to approve the applications from individuals for license(s) as presented. Mr.
Wappner asked for discussion on the motion. There was no discussion.

Motion by Edward Nurre, second by Jon Rettig

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner read aloud the name of the individual recommended for embalmer and funeral director reciprocal
licenses.

Page 4 of 10



Jon Rettig moved for the board to approve the applications from the individual for embalmer and funeral director
reciprocal licenses as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner read aloud the name of the individual recommended for reinstatement of funeral director license.

Thomas Taneff moved for the board to approve the application from the individual for reinstatement of funeral
director license as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner did not read aloud the list of names of individuals recommended for crematory operator permit
licensure.

Jill Pugh moved for the board to approve the applications from individuals for crematory operator permit license
as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Apprentice (Individuals) Registrations and Certification for License

Mr. Wappner read aloud the list of names of individuals recommended for apprenticeship registration.

Thomas Taneff moved for the board to approve the applications from individuals for registration of embalmer
and/or funeral director apprenticeship(s), as presented. Mr. Wappner asked for discussion on the motion. There
was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner read aloud the list of names of individuals recommended for apprenticeship certification.
Thomas Taneff moved for the board to approve the applications for certification of embalmer and/or funeral

director apprenticeship(s) as presented. Mr. Wappner asked for discussion on the motion. There was no
discussion.

Page 5 of 10



Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Ratification of Facility Licenses

William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification
from board office staff that all documentation associated to an application for license has been received,
reviewed, and accepted.

William Wappner read aloud the list of names of facilities to be closed because of facility closure- out of business
and the list of names to be issued a new license because of leasing space, and a name change.

Adriana Sfalcin moved for the board to approve the applications for licensure as presented. Mr. Wappner asked
for discussion on the motion.

Jon Rettig questioned David Ingram if the two funeral homes listed within the table named “Facility Closure- Out
of business” had been inspected for closing. Mr. Ingram replied that it was not a practice to inspect a facility at its
closure, and it was not a requirement in the process of closing a facility.

Edward Nurre recalled that Church Funerals Direct had a troubled past; He was surprised to see their name on the
list of applications. Mr. Nurre asked if they were the same entity applying to lease space from Schlientz & Moore
Funeral Home. Mr. Ingram responded that the applicant for the funeral home license was a licensed funeral
director. He added that it was his belief that Church Funerals Direct employs this funeral director.

Mr. Rettig asked Mr. Ingram if the current “Facility Inspection Report” form included a field or box to designate
that the facility does or does not have cremated remains stored on premises. Mr. Ingram replied that he believed
the form does not contain such field or box. Mr. Rettig suggested the form be amended to include the
designation. He also suggested the board consider inspecting funeral homes prior to approving their closure. Mr.
Ingram reminded that the board does not require a facility to obtain approval to close — it requires notification and
documentation to be submitted to the board and its customers, as necessary, per the Ohio Revised Code.

There was further discussion among the board about the process to close a facility.

Jon Rettig moved for the board inspectors to inspect a facility at the time of its closure and to specifically check for
cremated remains on the premises.

Mr. Taneff reminded all there was a motion [facility licenses] still on the floor up for a vote.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Rettig rescinded his previous motion. Jon Rettig moved for the board to table the current discussion of closing
a facility and to place it on the board’s next regular meeting agenda. Mr. Wappner asked for discussion on the
motion. There was no discussion.
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Motion by Jon Rettig, second by Edward Nurre

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Ingram reminded all that at the September 18, 2019 Board Meeting, the board considered a Criminal
Conviction Determination Request Form. He retold; the form is an opportunity for an individual who has been
convicted of a criminal offense to request that a licensing authority to determine whether that conviction
disqualifies the individual from obtaining a license conferred by that licensing authority. Mr. Ingram recalled the
motion to uphold that the conviction does not disqualify the applicant from licensure carried with a vote of (3)
affirmative votes, (2) negative votes, and (1) abstain vote. Mr. Ingram informed that vote was invalidated by
Chapter 4717.03 (A) of the Ohio Revised Code. He cited the statute, in part, “A quorum of the board consists of
four members, of whom at least three shall be members who are funeral directors. The concurrence of at least
four members is necessary to take any action.” Mr. Ingram pointed out that a quorum was present; however,
four affirmative votes were necessary for the motion to carry. Therefore, a determination was not made.

Mr. Ingram informed the applicant of the outcome and explained that a decision could not be made until the
board convenes at its next regular meeting. The applicant agreed to waive the (30) days timeline for a
determination to be issued.

Mr. Ingram stated that the same Criminal Conviction Determination Request Form is before the board again for
consideration. He added that the request form and its supporting information has not changed, and no additional
material is being presented. Noting that all seven board members are present today, Mr. Ingram declared a
qguorum is not an issue. He called attention to the requirement for four concurrent votes to take any action.

Adriana Sfalcin moved for the board to vote on if the applicant should be approved for an apprenticeship. Mr.
Wappner asked the board for discussion on the motion. There was no discussion.

Motion by Adriana Sfalcin, second by Jon Rettig

Roll-call vote: Yes: Jill Pugh

No: George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William Wappner
Final Resolution: Motion Fails 6/1

Continuing Education

Continuing Education Programs

William Wappner asked Jill Pugh to report on the recent meeting of the board’s Continuing Education Committee.
Ms. Pugh replied the committee met earlier in the morning and approved the list of continuing education
programs as presented.

Jill Pugh moved for the board to approve the applications for continuing education programs as presented. Mr.
Wappner asked for discussion on the motion. There was no discussion.

Motion by Jill Pugh (Committee Chairperson)
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Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner
Final Resolution: Motion Carries 7/0

Continuing Education Exemptions

David Ingram informed there were no applications for exemptions or waivers from the continuing education
requirements to be considered during this meeting.

Out of State Continuing Education Programs

David Ingram informed there were no applications requesting credit for out-of-state continuing education hours to
be considered during this meeting.

Mr. Ingram informed the continuing education audit is underway. Danny Finfrock is reviewing audit submissions
and has identified at least sixty-three potential violations, to date. Examples of violation include, but are not
limited to, obtaining less than the required minimum (18) hours of continuing education, obtaining more than the
maximum (9) hours through online courses and obtaining credit hours for programs not approved by the board.

Jon Rettig stated that he was surprised to learn of the number of potential violations. He asked Mr. Ingram how
many licensees did not respond to the audit. Mr. Ingram replied that forty-five licensees failed to respond to the

audit after receiving notification. He added that the board will likely begin considering charges of violations at its
next regular meeting. There was discussion among the board on the continuing education audit.

Compliance

Closed Compliance Cases

David Ingram informed there were no closed compliance cases to be considered during this meeting.

Ratification of Settlements

Thomas Taneff moved for the board to ratify the settlement agreement in compliance case number CO2019-
6349apr as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Post-meeting unredacted information concerning ratified settlement agreements:

e ASettlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Stewart Funeral Home, license No. FH.003427, and Richard V. Stewart, of Cincinnati, Ohio concerning
compliance case No. C02019-6349apr.

Recommendation to Charge
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David Ingram informed there were no compliance cases recommended for charge(s) to be considered during this
meeting.

Mr. Ingram informed that the board office received a Report and Recommendation in compliance case number
C02019-4859. He stated the report has been presented for the board’s consideration.

Christie Limbert offered a brief summary of the compliance case.

Jill Pugh moved for the board to adopt the Findings of Fact in the Report and Recommendation in Case No.
C02019-4859. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Thomas Taneff moved for the board to adopt the Conclusions of Law in the Report and Recommendation in Case
No. C02019-4859. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Jon Rettig moved for the board to adopt the Recommendation in the Report and Recommendation in Case No.
C02019-4859. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Jon Rettig, second by Edward Nurre

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Attorney General Update

William Wappner instructed board members to contact Christie Limbert directly if they have a question or concern
about her report.

David Ingram shared that Christie Limbert was recently recognized during an administrative law continuing

education program the two attended together. At the program, Ms. Limbert was congratulated on her work with
the board.

3. Adjournment

Thomas Taneff moved for the board to adjourn its meeting.
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Prior to the vote for adjournment, William Wappner reminded the apprentices that interviews are scheduled to
begin at 1:00 p.m. but may start earlier depending on the board member’s availability after the regular meeting.
Each board member asked their assigned apprentices about their availability to begin.

Mr. Wappner asked aloud if there was any further business to come before the board.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

October 16, 2019 meeting of the board adjourned at 11:20 a.m.

Mr. Wappner thanked all for attending the meeting and wished everyone a good afternoon.

Z

WllllamC Wappner, presude{

Edward C. Nurre, Jr., secreta ry—treatﬁrgr

Attachments
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October 16th, 2019 Board Meeting

Initial licenses to be approved

License Number Name Location

FD Kristen Boyer Waverly, Ohio
FD Carol Hill Westerville, Ohio
FD Simcha Israel Maple Heights, Ohio
FD & EMB Haley Donahue Grove City, Ohio
FD & EMB Kyle Hutchinson Bowling Green, Ohio
FD & EMB Samantha Lambert Middletown, Ohio
FD & EMB Kelsey Yantz Bellevue, Ohio

Reciprocal License

License Number Name

FD / EMB Lauren Shumaker

License Reinstatement

License Number Name

Funeral Director John Michael Lynch

Crematory Operator Permit

License Number Name

CREM. Taylor Casini
CREM Holly Colwell
CREM. John Holland
CREM. Rebecca Frederick
CREM Celina Harvey
CREM. Charles Johnson

State Reciprocating From

Michigan

Location
London, Ohio

Effective Date
10/16/19
10/16/19
10/16/19
10/16/19
10/16/19
10/16/19



CREM. Simcha Israel 10/16/19
CREM. Jarrod Norman 10/16/19
CREM Jonathan Obodean 10/16/19
CREM Patrick Orians 10/16/19
CREM Gyennie Rodriguez 10/16/19
CREM Matthew Vogel 10/16/19
CREM James Warren 10/16/19
CREM Paul Wirick 10/16/19
CREM Danielle DiDonato 10/16/19




October 16th, 2019 - New Facility License

New License: Ownership Change

Type Closing New Name | Old License # | New License # | New Owner Location
New License: Actually-in-Charge Change
old New
Type Closing New Name | License # License # Old AIC | NewAIC | Location
Facility Closure — Out of business
Type Name License # Owner-AIC Location
FH Bussard-Barnes-
. FH.001647 .
Vaniman Funeral Home 0016 Carolyn Vaniman | Eldorado, OH
FH Slone & Co Funeral Charles Slone Lakewood, OH
Home FH.003367

New License: New Facility

Type Name License # AIC Location
New License: Leasing Space
Type Existing Facility Existing Leasing Facility New Owner Location
Facility AIC Name License #
FH Church Funerals James Schlientz & Moore Melanie Dayton, Ohio
Direct Moore FH Duckworth




Name Change

Type Current Name Current Name AIC Location
FH.003366 . Newcomer Cremations, Warren Cincinnati
AraCremation .
Funerals & Receptions Newcomer
Conditional Approval
Type Name License # Owner Location




Registration/Certification - October 16, 2019

Apprentice Registration

License Type Name

FD & Embalmer Registration Taylor Casini
Funeral Director Registration Cassandra Crislip
FD & Embalmer Registration Cassidy Holland

FD & Embalmer Registration Jessica Helphinstine
Funeral Director Registration Kent Wilson

Funeral Director Registration Laura Wiley

Funeral Director Registration Melissa Wilson

Apprentice Certification

License Type & Number Name
CERT.008970 FD / CERT.007105 EMB Cassidy Holland
CERT.008971 FD / CERT.007106 EMB Taylor Casini
CERT.008968 FD / CERT.007104 EMB Jessica Helphinstine

CERT.008969 FD Laura Wiley



OCTOBER 2019 CE APPROVED PROGRAMS

The course numbers are labled depending on the location of the program. The first
number of the program number will indicate its location based on the map to the
right. Program numbers beginning with 0- are online programs, program numbers
beginning with 6- are out- of-state programs.

Provider Name

Embalmers Asscociation of Cleveland
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association District #11
Ohio Funeral Directors Association District 4
Ohio Funeral Directors Association District 4
Ohio Funeral Directors Association District 8
OSHA Compliance Services

WebCE

Contact

Steven R Shopp
Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House

Kim House
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Tim King

David G. Hicks
David G. Hicks
Charles L. Wilson
Paul H. Conrad

Alina Rymarz

Email

sgbshopp@att.net
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
tking@tuftsschildmeyer.com
hchohicks@me.com
hchohicks@me.com
schluppucak@yahoo.com
osha.compliance.services@outlook.com

alina.rymarz@webce.com

Phone

(440) 842-0875
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(513) 722-2430
(513) 384-7846
(513) 384-7846
(330) 745-3131
(419) 297-7270
(877) 488-9308

Location Course Number Course Name

2-002119
4e-002111
4e-002110
4e-002109
4e-002108
4e-002107
4e-002106
4e-002105
4e-002112

0-002116

2epl-002115
1epl-002114
2epl-002118
4epl-002117

4-002121

4-002124

4-002123

2-002120
11-002122

0-002113

Save My Ink Forever

21st Century Techniques for Restoring Trauma Cases

21st Century Techniques for Restoring Trauma Cases

21st Century Techniques for Restoring Trauma Cases

Ethics in Funeral Service-2019 Style

Ethics in Funeral Service-2019 Style

Ethics in Funeral Service-2019 Style

Ethics in Funeral Service-2019 Style

21st Century Techniques for Restoring Trauma Cases

Webinar - Exceeding Expectations: A Creative Approach for Cremation Families

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions - 1 hou
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions - 1 hou
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions - 1 hou
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions - 1 hou
Into the Mind and Emotional Mastery for Leaders

Difficult Cases - Adam Dwyer

Special Embalming Cases-Utilizing the Restricted Cervical Method

How to drive leads on Social Media. It's just not "Good Will: Marketing

OSHA and the Funeral Home Employee

Online - Cremation Prearrangement Conference Best Practices

Hours

2.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
1.00
2.00
2.00
2.00
2.00
2.00
1.00
2.00
2.00
3.00
4.00

Program Date

11/21/2019

11/7/2019
11/13/2019
11/14/2019
11/14/2019
11/13/2019

11/7/2019

11/6/2019

11/6/2019
11/15/2019

12/3/2019
11/18/2019
11/25/2019
11/14/2019
11/13/2019
11/19/2019
11/19/2019
11/13/2019
10/22/2019
12/31/2020
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