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Minutes of the May 30, 2019
Regular Meeting of the Board of Embalmers and Funeral Directors

Thursday, May 30, 2019

Pursuant to 4717.03(A) of the Ohio Revised Code, the State of Ohio Board of
Embalmers and Funeral Directors convened in Room South A of the Vern Riffe
Center for Government and the Arts located at 77 South High Street, Columbus,
Ohio 43215 for its regular meeting to discuss the board’s business.

1. Convening of the Board — President Rettig

Calling of the Roll

Board President Jon W. Rettig, Sr. called the meeting to order at 10:32 a.m. Executive

Director of the Board David A. Ingram took roll call for the meeting. The
following board members were in attendance of the meeting:

Edward C. Nurre, Jr.; Jill R. Pugh; Adriana A. Sfalcin; and
officers: Jon W. Rettig, Sr., president; Thomas Taneff, vice-president; William C.
Wappner, secretary-treasurer.

Mr. Rettig stated for the record a quorum of the board was present.

Also present was David A. Ingram, executive director of the board, and Christie
Limbert, associate assistant attorney general and board counselor.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the
Republic for which it stands, one nation under God, indivisible, with liberty and
justice for all.”

Recognize Apprentices

During apprenticeship, apprentices are required to complete

assignments published to their corresponding apprenticeship task list. One of the
tasks cataloged, as an additional training requirement, is to attend one state
board monthly meeting. This new task was established by the board July 26,
2016 for one-year apprentices that started their apprenticeship February 1, 2016
or beyond; and for two-year apprentices that started their apprenticeship
February 1, 2015 or beyond.

The board would like the opportunity to recognize apprentices in attendance of
the meeting who are fulfilling this requirement.
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Jon Rettig welcomed all apprentices in attendance of the meeting and requested each
person to stand and state their names so all may hear. In attendance were Roy Breed,
Marvin Davies lll, Kevin Knauff, Elizabeth Nester, Robert Ritschard, Roy Terry, Pam
Ulery, and Lynn Waugh.

Tiffany Jones was in attendance of the meeting to observe the board’s approval of her
application for a funeral director license. Sherry Ward, Ms. Jones’ master trainer during
her apprenticeship, was also in attendance to witness Tiffany’s licensure. Mr. Rettig
welcomed them both.

Mr. Rettig also welcomed and introduced Jack Lechner and Beth Williams of Cincinnati
College of Mortuary Science, Melissa Sullivan and Michael Smith of Ohio Funeral
Directors Association, and Cathy Elkins of Funeral Consumers Alliance of Central Ohio.

Mr. Rettig identified Board Counselor Christie Limbert and members of the board office
staff in attendance of the meeting for benefit of the apprentices.

2. Board Business

Executive Director’s Report

David Ingram read aloud the information contained in his document “Communications
and Outreach.”

Mr. Ingram reminded all the submission deadline of May 31, 2019 for funeral homes to
report preneed funeral contracts sold during the first quarter of 2019 to the Automated
Reporting and Preneed Payment System (ARPPS). He added that enforcement of late
filing and/or failing to file to ARPPS begins June 1, 2019.

Mr. Ingram reported that Cincinnati Equitable Life, Funeral Directors Life Insurance
Company and Loyal Christian Benefit Association successfully completed their first filings
to ARPPS on behalf of their customers. He reminded all that responsibility to check
accuracy of filings and confirm the submission role in the funeral home’s ARPPS account
still belongs to the funeral director designated actually in charge of the funeral home.

Mr. Ingram reminded all that the board previously discussed investing monies from the
preneed recovery fund to STAR Ohio. He stated that the account is now available for
deposits. Mr. Ingram informed that funds will be transferred after closing of the first
quarter reporting period of 2019.

Mr. Ingram reported that the preneed recovery fund has a current total of $433,000.00
deposited. He mentioned the fund total noted in his report is less because that was the
balance when he wrote his report.

Mr. Ingram announced that a new feature is now available to the board through
elicense. In License Look-Up, disciplinary or board action of a licensed facility or
individual may now be viewed when searching a license. Mr. Ingram stated that this
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feature was previously limited to other boards. He informed that if a licensee’s
information displays a “Yes” under the category “Board Action?”, details of that action
may be viewed by clicking on the Yes.

Jon Rettig shared with Cathy Elkins that the board was excited to be able to provide this
information to the public. He added that [Ohio] Medical Board and [Ohio] Board of
Pharmacy have had this feature for a while, and now the Board of Embalmers and
Funeral Directors has it, too. Mr. Rettig reminded all that this was a long time coming —
he has wanted this information to be available for years.

Mr. Ingram announced that another new feature is forthcoming. The ability to verify an
individual licensee as the designated funeral director actually in charge of and ultimately
responsible for the funeral home will be available in the next update of the elicense
system, scheduled in June 2019.

Mr. Ingram announced that the 2017-2018 Continuing Education Audit will begin July 1,
2019. He stated that the board will not be mailing audit forms to licensees as in the past.
The audit will now be implemented through the eLicense system. Mr. Ingram informed
that an email will be sent to approximately two hundred forty-two licensees, or ten
percent of total licensees, randomly selected to participate in the audit. This email will
be sent on July 1, 2019 with instructions on how to complete the audit. The deadline to
comply is September 1, 2019.

Mr. Ingram announced that licensee’s wallet (pocket) cards, not licenses, will be
automatically produced through the eLicense system beginning with the next license
renewal period scheduled for fall 2020. He added that the board office will continue to
produce licenses (wall certificate) for facilities and individuals.

Mr. Ingram reminded all that the new Ohio Laws, Rules & Regulations Examination will
be available July 1, 2019.

Mr. Ingram announced that the board’s JCARR/Rules Review Committee is actively
working towards developing requirements regarding a refresher course for the
crematory operator permit. He added that the committee is also in the process of
amending the administrative rules related to apprenticeships. The rules are set to
become effective September 29, 2019.

Treasurer’s Update

David Ingram asked Secretary-Treasurer William Wappner if he had opportunity to
review the board’s expenditures and if he had any questions or concerns. Mr. Wappner
replied that he reviewed the report and had no questions or concerns.

Jon Rettig requested that the board discuss a subject from the Continuing Education
agenda item ahead of time. Mr. Rettig believed that it was important to share the
subject in advance of anyone in attendance of the meeting unexpectedly departing
early.
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Mr. Rettig explained that a recent continuing education program, attended by
approximately sixty persons, ended ninety minutes earlier than advertised. No one
reported that the program concluded early.

Mr. Rettig pointed out the irony of the program’s title “Ethics in the Arrangement
Room.” He added that the board was informed by a board inspector who had witnessed
the premature ending of the seminar.

Thomas Taneff questioned if it was common that continuing education programs ended
earlier than expected. Jill Pugh responded to Mr. Taneff that the board’s education and
examination committee reviews all applications for programs and makes
recommendations to providers to insure their programs contain adequate content for
the duration of credit hours sought. The committee will recommend adding content or a
reduction of credit hours before approval.

Mr. Taneff asked if attendees were responsible for the accuracy of their certificates
submitted to the board. Mr. Ingram responded to Mr. Taneff by stating that program
providers do not submit certificates of completion to the board for attendees. The
program providers give certificates to the attendees at conclusion of the program. Mr.
Ingram added that attendees have the responsibility to retain their certificates. He went
on to state that the board may request a licensee to provide proof of meeting the
board’s continuing education requirements.

Mr. Taneff questioned if the inaccuracy of the certificate may be deemed unprofessional
conduct. Mr. Ingram replied that if the licensee claims to have met the board’s
continuing education requirements during license renewal, and a later audit discovered
they had not, the licensee may be charged with falsification or misrepresentation on an
application submitted to the board or failure to complete the minimum hours of
continuing education required for licensure by the board, or both.

Mr. Taneff stated that attendees should not be punished for the early conclusion of the
program. He added that the attendees have committed time and travel to obtain what
they believed would be a three-hours course.

There was discussion among the board on amending the number of credit hours
previously approved for the program.

Mr. Taneff asked if the attendees would have opportunity to make up any hours lost.
Mr. Rettig replied that there is enough time to make up hours because the two-year
compliance period just began January 1, 2019. He added that licensees have until
December 31, 2020 to obtain their continuing education hours.

William Wappner reminded all that a board inspector informed the board of this issue.
Mr. Rettig recalled of past hearsay involving continuing education programs across the
state ending early and his requests to board inspectors to drop in on programs when
they had opportunity to.
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Melissa Sullivan asked if there was any discipline from the board in the past concerning
this same issue. Mr. Ingram replied that he wasn’t aware of any and suggested the
board’s education and examination committee review past disciplinary actions for
future reference.

Jon Rettig moved that the board approve reducing the number of credit hours from
three (3) to one and one-half (1 %) hours for the continuing education program. He
added that a letter of explanation shall be included with the issuance of the certificate
of completion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Mr. Ingram announced that William Wappner and Jon Rettig just returned from an
overseas trip. He asked Mr. Wappner to share his adventure.

Mr. Wappner recounted his recent travel to Southeast Asia to participate in the 2019
Asia Funeral and Crematory Expo and Conference. The event was held in Hong Kong,
May 14-16, at the Hong Kong Convention and Exhibition Center. Mr. Wappner was
invited to be a guest speaker at the conference, representing the International
Federation of Thanotologists Associations (FIAT-IFTA).

A few days prior to start of the conference, Mr. Wappner participated in one particularly
culturally rich tour of a cemetery in China known as “Fairyland.” He described this
cemetery as having a hotel with conference space on the premises among its meditation
and botanical gardens. Mr. Wappner stated that the operator wanted the grounds to be
a relaxing and calm destination. He added that the hotel showcased a sixteen meters
long silk mural, hand-painted in watercolors by two artists over a period of two years.

Mr. Wappner delivered his speech “Green Burials from a World’s Perspective” during
the opening day of the expo and conference. Jon Rettig met up with Mr. Wappner in
Hong Kong at this time.

Upon conclusion of the expo and conference, Mr. Wappner and Mr. Rettig participated
in a post-show tour of Australia. The next five days took the two men to different parts
of the country. First, they visited Tobin Brothers Funerals, one of the largest family-
owned funeral companies in Australia to observe their facilities and customs. The next
day took them to the City of Melbourne to observe the opening of a new cemetery. Two
days later, they were off to Sydney, Australia to tour Northern Suburbs Memorial
Gardens & Crematorium. This cemetery is operated by InvoCare, the largest corporate-
owned provider of funeral services and private cemeteries in the country. On the fifth
day, the two visited Christchurch, New Zealand for further tours of funeral homes and
cemeteries.

Mr. Rettig stated that the trip enlightened him to different customs and practices in
funeral service. He shared his surprise to learn that getting into the business in some
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places took very little start-up effort; all you needed was a transfer vehicle and cellular
telephone.

Mr. Wappner stated that he enjoyed his experiences in Southeast Asia and Australia. He
added that he was proud to represent FIAT-IFTA, National Funeral Directors Association,
and the Ohio Board of Embalmers and Funeral Directors.

President’s Report

Jon Rettig stated that he did not have anything to report at this time.

Multiple Apprentice Request

David Ingram informed that there were no requests to supervise multiple apprentices to
be considered during this meeting.

Consideration of the April 17, 2019 Board Meeting Minutes

Thomas Taneff moved that the board approve the April 17, 2019 Board Meeting
Minutes as presented. Board President Rettig asked for discussion on the motion. There
was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Consideration of the March 26, 2019 Education and Examination Committee Minutes

Jill Pugh moved that the board approve the March 26, 2019 Education and Examination
Committee Minutes as presented. Board President Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Consideration of the April 17, 2019 Education and Examination Committee Minutes

Jill Pugh moved that the board approve the April 17, 2019 Education and Examination
Committee Minutes as presented. Board President Rettig asked for discussion on the
motion. There was no discussion.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Consideration of the April 17, 2019 JCARR Committee Minutes
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Thomas Taneff moved that the board approve the April 17, 2019 JCARR Committee
Minutes as presented. Board President Rettig asked for discussion on the motion. There
was no discussion.

Motion by Thomas Taneff, second by William Wappner

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Licensure

Applications (Individuals) Recommended for Licensure

Jon Rettig informed that all individual licenses approved at today’s meeting will be
conditional upon verification from board office staff that all documentation associated
to an application for license has been received, reviewed, and accepted.

Mr. Rettig read aloud the list of names of individuals recommended for initial licensure.

Thomas Taneff moved that the board approve the applications from individuals for
embalmer and/or funeral director license(s) as presented. Mr. Rettig asked for
discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Thomas Taneff moved that the board approve the application from Steve Moore for
reinstatement of his embalmer and funeral director licenses as presented. Mr. Rettig
asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Thomas Taneff moved that the board approve the application from Barbara Bejeault for
a reciprocal funeral director license as presented. Mr. Rettig asked for discussion on the
motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Thomas Taneff moved that the board approve the application from Nicole Wuestefeld
for a courtesy card funeral director license as presented. Mr. Rettig asked for discussion
on the motion. There was no discussion.
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Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Apprentice (Individuals) Registration and Certification

Jon Rettig read aloud the list of names of individuals recommended for apprenticeship
registration and certification.

Thomas Taneff moved that the board approve the applications from individuals for
registration and certification of embalmer and/or funeral director apprenticeship(s) as
presented. Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Ratification of Facility Licenses

Jon Rettig informed that all facility licenses approved at today’s meeting will be
conditional upon verification from board office staff that all documentation associated
to an application for license has been received, reviewed, and accepted.

Mr. Rettig read aloud the list of names of facilities to be issued a new license because of
ownership change and opening of a new facility.

Thomas Taneff moved that the board approve the applications for licensure as
presented. Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Continuing Education

Continuing Education Programs

Jon Rettig requested Jill Pugh to report on the recent meeting of the Continuing
Education Committee. Ms. Pugh responded that the committee met earlier in the
morning. The committee discussed and approved the list of continuing education
programs as presented.

Thomas Taneff moved that the board approve the list of continuing education programs
as presented. Mr. Rettig asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jill Pugh
Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
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William Wappner
Final Resolution: Motion Carries 6/0

Jon Rettig asked aloud if a licensee who provides a continuing education program earns
continuing education hours for that program. Jill Pugh responded to Mr. Rettig that a
licensed presenter may earn the amount of credit hours of their program only once.
They do not earn hours each time they present the same program.

Continuing Education Exemptions

David Ingram informed that there were no applications for exemptions or waivers from
the continuing education requirements to be considered during this meeting.

Out of State Continuing Education Programs

David Ingram informed that there were no applications requesting credit for out-of-
state continuing education hours to be considered during this meeting.

Compliance

Closed Compliance

Jon Rettig informed the apprentices in attendance of the meeting of the ability of the
executive director, compliance coordinator, board inspectors, and board counsel to
meet to discuss closing cases prior to the meeting.

Mr. Rettig asked board members if all had opportunity to review the list of compliance
cases recommended for closure. The board members replied that they had reviewed the
list.

Christie Limbert, board counselor, recommended the board not close compliance case
number CO2019-3454 at this time.

Jon Rettig moved that the board ratify the list of closed compliance cases as presented
except for compliance case number CO2019-3454 and confirm each case as closed. Mr.
Rettig asked for discussion on the motion. There was no discussion.

Motion by Jon Rettig, second by Jill Pugh

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Ratification of Settlements

David Ingram informed that there were no settlement agreements to be considered
during this meeting.

Recommendation to Charge

David Ingram informed that there were no recommendations to charge to be
considered at this meeting.
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Attorney General Case Update

Jon Rettig thanked Christie Limbert, board counselor, for her report. He instructed
board members to contact Ms. Limbert directly if they have a question or concern about
her report.

Preneed Recovery Fund Discipline

David Ingram stated that the Ohio Revised Code 4717.14 (A)(3) allows the board to
discipline a licensee for violation(s) of laws or rules.

Mr. Ingram stated that the board will utilize the cite and settle process when it comes
time to discipline funeral homes for filing late or failing to file to the Automated
Reporting and Preneed Payment System (ARPPS). He added that the board has
successfully used this process in the past with disciplining funeral homes for filing late or
failing to file the Annual Preneed Funeral Contact Report Form.

Mr. Ingram reminded board members that there have been discussions in previous
regular meetings about disciplinary actions regarding ARPPS. He asked the board for
their opinion on following the cite and settle process as used for the annual preneed
report.

William Wappner asked what the minimum fine amount was for a first violation of filing
late the annual preneed report. Mr. Ingram replied that it was five hundred dollars
($500.00) for a first offense of unprofessional conduct.

Mr. Wappner followed up with questioning the amount for a second violation. Mr.
Ingram replied that it was seven thousand five hundred dollars ($7,500.00).

Mr. Wappner asked if the same amounts were imposed for failing to file a preneed
report. Christie Limbert responded to Mr. Wappner by stating that the forfeiture
amounts were the same according to the offense, but any settlement would include a
condition that the report must be submitted for the agreement to be approved by the
board. She added that this prevents a funeral home from simply paying a forfeiture and
never submitting a report.

Jon Rettig moved that the board approve the disciplinary action for filing/reporting late
to the Automated Reporting and Preneed Payment System to be the same as the
disciplinary action used for the annual preneed funeral contract report form.

Motion by Jon Rettig, second by William Wappner

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Jon Rettig moved that the board approve the disciplinary action for failure to file/report
to the Automated Reporting and Preneed Payment System to be the same as the
disciplinary action used for the annual preneed funeral contract report form.
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Motion by Jon Rettig, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Apprenticeship Program and Forms

Jill Pugh opined that the task lists are redundant and unnecessary and should be pared
down. She added that apprentices are sometimes burdened with travel expenses and
time away from work to accomplish some tasks.

Jack Lechner announced that he is willing to assist the board’s committee in reviewing
the forms and sharing suggestions about how to improve the apprenticeship program.

There was discussion among the board about the forms to be completed and submitted
during an apprenticeship.

Christie Limbert warned the board to not reduce too much required information from
the report forms. She recalled a past instance where the board was able to prove an
apprentice had not performed necessary duties during their apprenticeship by
reviewing the required information to be recorded in case reports.

David Ingram suggested that he and Jill Pugh will collaborate as a committee to revise
the forms related to apprenticeship.

Ms. Pugh suggested a master trainer receive continuing education hours for supervising
an apprenticeship.

Mr. Rettig announced that the board would soon enter executive session. He stated to
all in attendance of the meeting that they were free to leave at this time as the board
will likely adjourn shortly after reconvening from the session. Mr. Rettig thanked all for
attending and reminded apprentices that interviews will begin at 1 p.m.

Mr. Rettig suggested the apprentices keep up on current events from the board by
reading all emails sent to them and periodically reviewing the board’s website. He also
requested they inform others in their funeral homes about the continuing education
audit email that will be sent July 1, 2019.

Prior to executive session, Mr. Rettig asked aloud if there were any questions or
concerns, or business to bring before the board. There were no further questions,
concerns or business.

Executive Session

Jon Rettig moved for the board to enter executive session pursuant to R.C. 121.22(G)(1)
to consider the investigation of charges against a licensee or regulated individual
without a request for a public hearing.

Motion by Jon Rettig, second by Thomas Taneff
Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
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William Wappner
Final Resolution: Motion Carries 6/0

Mr. Taneff asked Mr. Rettig if he wished to invite any persons other than the board to
the session.

Mr. Rettig invited David Ingram, executive director of the board, and Christie Limbert,
board counselor to join the board in the session.

The board entered executive session at 11:41 a.m.
The board reconvened to its regular meeting at 12:26 p.m.

Mr. Rettig stated for the record, board members who attended the session have
returned.

Jon Rettig moved that the board approve crematory operator permit application
number APP-00191249. Mr. Rettig asked for discussion on the motion. There was no
discussion.

Motion by Jon Rettig, second by Jill Pugh

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Jon Rettig moved that the board approve crematory operator permit application
number APP-000219133. Mr. Rettig asked for discussion on the motion. There was no
discussion.

Motion by Jon Rettig, second by William Wappner

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,
William Wappner

Final Resolution: Motion Carries 6/0

Jon Rettig moved that the board deny approval of crematory operator permit
application number APP-000217796. Mr. Rettig asked for discussion on the motion.
There was no discussion.

Motion by Jon Rettig, second by Edward Nurre

Roll-call vote: Yes: Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

No: Jill Pugh

Final Resolution: Motion Carries 5/1

3. Adjournment

Jill Pugh moved that the board adjourn its meeting.
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Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff,

William Wappner
Final Resolution: Motion Carries 6/0

May 30, 2019 meeting of the board adjourned at 12:32 p.m.

o PuLllL.
////m Y //

William C. Wappner, secretary-treasurer

Attachments
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Initial licenses to be approved

License Type

FD
FD
FD
FD
FD
FD
FD
FD & EMB
FD & EMB
FD & EMB
FD & EMB
FD

Reinstate License

License Number

FD.009405
EMB.009388

Reciprocal License

License Type

FD
Courtesy Card
License Type
FD

Name
Keli Bonner
William Prenger
Kimberly Hudson
Jason Johnson
Tiffany Jones
Terry Wise
Samuel Routsong
Travis Nienberg
Christina Jones
Gregory Linn
Melissa Kemp

Katherine Phillips

Name

Steve Moore

Name

Barbara Bejeault

Name

Nicole Wuestefeld

May 2019 Board Meeting

Location
Twinsburg, Ohio
Auglaize, Ohio
Cuyahoga, Ohio
Celina, Ohio
Cuyahoga, Ohio
Sunbury, Ohio
Kettering, Ohio
Columbus, Ohio
Mansfield, Ohio
Ironton, Ohio
Tallmadge, Ohio

[ronton, Ohio

Effective Date
5/30/2019

Effective Date
5/30/2019

Effective Date
5/30/2019



May 30, 2019 - New Facility License

New License: Ownership Change

Type Closing New Name Old License
#
FH Schimdt-Dhonau- Soring Grove FH.002909
Kucner Funeral Home pring
FH Schimdt-Dhonau- . FH.002908
Spring Grove

Kucner Funeral Home

New License: Actually-in-Charge Change

New License #

New Owner Location

Spring Grove | Cincinnati

Spring Grove | Cincinnati

Old New
Type Closing New Name | License # License # Old AIC | NewAIC | Location
Facility Closure - Out of business
Type Name License # Owner-AIC Location
FH Greg Brown Funeral Home |FH.003187 Gregory Brown Cincinnati, OH
New License: New Facility
Type Name License # Owner Location
FH Newcomer Funeral Home Warren Newcomer | Dayton
New License: Leasing Space
Type Existing Facility Existing Leasing Facility New Owner Location
Facility AIC Name License #



Conditional Approval

Type

Name

License #

Owner

Location




Registration/Certification - May 30th, 2019

Apprentice Registration

License Type Name

EMB / FD Registration Sophia Depenbrock
EMB / FD Registration Taylor Ellison

EMB / FD Registration Jessica Helphinstine
EMB / FD Registration Steven Hines

EMB / FD Registration Presley Odom

EMB / FD Registration Natalie Hrcek

EMB / FD Registration Michael Weston Shanks
Funeral Director Registration Kristen Bahr
Funeral Director Registration Beth Bartlett
Funeral Director Registration Alicia Burgan
Funeral Director Registration Kelly MacLean
Funeral Director Registration Jasmine Major
Funeral Director Registration Erin McCarter
Funeral Director Registration Alexis Schuppin

Funeral Director Registration Aimee Smith



Apprentice Certification

License Type

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

EMB / FD Apprentice

Funeral Director Apprentice

Funeral Director Apprentice

Name

Kristen Bahr

Christopher Crosby

Sophia Depenbrock

Steven Hines

Natalie Hrcek

Presley Odom

Justine Salazar

Michael Shanks

Joseph Thyen

Beth Bartlett

Aimee Smith

CERT.007089 EMB
CERT.008934 FD

CERT.007087 EMB
CERT.008932 FD

CERT.007091 EMB
CERT.008937 FD

CERT.007090.EMB
CERT.008936.FD

CERT.007093 EMB
CERT.008939 FD

CERT.007088 EMB
CERT.008933 FD

CERT.007086 EMB
CERT.008931 FD

CERT.007094 EMB
CERT.008940 FD

CERT.008938 FD
CERT.007092 EMB

CERT.008941 FD

CERT.008935.FD



CE APPROVED PROGRAMS

The course numbers are labled depending on the location of the program. The first
number of the program number will indicate its location based on the map to the
right. Program numbers beginning with 0- are online programs, program numbers

beginning with 6- are out- of-state programs.

Provider Name

Baxter Burial Vault Service

Baxter Burial Vault Service

Baxter Burial Vault Service

Baxter Burial Vault Service

Baxter Burial Vault Service

Behalt Casket Company

Behalt Casket Company

Behalt Casket Company

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers
Buckeye State Funeral Directors & Embalmers

Central Institute for Educational Advancement

Cincinnati College of Mortuary Science

Contact

Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Ned Spangler
Ned Spangler
Ned Spangler
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds
Senta Folds

Joel L. Getts

Beth Williams

Email

tammy@baxterburialvault.com
tammy@baxterburialvault.com
tammy@baxterburialvault.com
tammy@baxterburialvault.com
tammy@baxterburialvault.com
nedspangler46@gmail.com
nedspangler46@gmail.com
nedspangler46@gmail.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
sentafolds77@gmail.com
cifea@rocketmail.com

ewilliams@ccms.edu

Phone

(513) 641-1010
(513) 641-1010
(513) 641-1010
(513) 641-1010
(513) 641-1010
(330) 241-3365
(330) 241-3365
(330) 241-3365
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(513) 748-3300
(937)572-8636
(513) 761-2020

Location Course Number Course Name

4-001731
4-001732
4-001729
4-001730
4-001733
2-001676
2-001674
2-001675
4-001738
4-001746
4-001739
4-001740
4-001735
4-001736
4-001737
4-001744
4-001745
4-001741
4-001742
4-001805
4p-001813
4e-001806
4-001814
4-001807
4-001810
4-001811
41-001812
4-001808
4-001809
4-001804
4-001640
0-001678

Urn Vault Basics
Urn Vault Basics
Basic Features of Burial Vaults
Basic Features of Burial Vaults
Urn Vault Basics

Plant Tour

Manufacturing of metal caskets from China and customization of units

Wood casket line customized with selection of interior color and sizes

Urn Vault Basics

Urn Vault Basics

Urn Vault Basics

Basic Features of Burial Vaults

Basic Features of Burial Vaults

Basic Features of Burial Vaults

Urn Vault Basics

Urn Vault Basics

Urn Vault Basics

Basic Features of Burial Vaults

Basic Features of Burial Vaults

Board Meeting - Convention Review

Why Preplanning is Import to The Success of your Firm
State of Ohio Board of Embalmers and Funeral Directors Report
Cremation - Branching Out

Getting Grace - Celebrate Life

Funeral Home Hospice Relationship

History of Buckeye State & NFDMA
Protecting Your Assets

Security at Your Funeral Home

So You Want to Be In Funeral Service

Board Meeting - Membership Annual Review
Religion and Death

Online - Minimum Essential Bereavement Skills

Hours

2.00
2.00
2.00
2.00
2.00
1.00
1.00
1.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
0.50
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
2.00
0.50
3.00
1.00

Program Date

5/28/2019
8/28/2019
7/25/2019
10/25/2019
12/5/2019
6/11/2019
6/11/2019
6/11/2019
9/26/2019
10/17/2019
12/13/2019
5/16/2019
7/11/2019
10/18/2019
5/16/2019
6/20/2019
8/22/2019
7/25/2019
9/19/2019
6/15/2019
6/15/2019
6/13/2019
6/15/2019
6/13/2019
6/14/2019
6/14/2019
6/14/2019
6/14/2019
6/14/2019
6/13/2019
5/16/2019
ONLINE



Cornerstone of Hope Bereavement Center
Cornerstone of Hope Bereavement Center
Cremation Association of North America

Cremation Association of North America
Franklin County Local Outreach to Suicide Survivors

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com

Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky
Funeral Directors Association of Kentucky

Funeral Directors Association of Kentucky

Funeral Directors Association of Northwestern Ohio Inc.

Julia Ellifritt

Julia Ellifritt

Jennifer Head

Jennifer Head
Angela Damon

Alina Rymarz

Alina Rymarz

Alina Rymarz
Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Alina Rymarz

Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Barbara A.
Kim House
Kim House
Kim House
Kim House
Kim House
Kim House
Kim House

Kim House

Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone
Cardone

Cardone

JOHN W. ROZIC

julia@cornerstoneofhope.org
julia@cornerstoneofhope.org
jennifer@cremationassociation.org
jennifer@cremationassociation.org
angela@franklincountyloss.org
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
alina.rymarz@webce.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com
khouse@fdaofky.com

jrozic@shindlerneff.com

(216) 524-3787
(216) 524-3787
(312) 245-1077
(312) 245-1077
(614) 530-8064
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(877) 488-9308
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(800) 866-3211
(419) 243-6281

2-001755
2-001756
6-001757
6-001799
3-001780
0-001625
0-001626
0-001627
0e-001628
0-001618
0-001619
0-001616
0-001617
0L-001623
0-001624
0-001620
0-001621
0p-001615
0L-001622
0e-001613
0-001609
0-001610
0-001612
0-001611
0L-001781
0-001721
0-001714
0-001722
0-001715
0e-001723
0-001716
0-001711
0-001719
0-001712
0-001720
0-001713
0L-001726
0-001727
0-001724
0e-001725
0-001717
0L-001718
0-001798
6-001795
6-001796
6-001797
6-001793
6-001794
6-001790
6-001791
6-001792
1-001773

Jealousy, Guilt and Shame in Bereavement
Attachment Theory and Support
CANAs Crematory Operations Certification Program

CANA'S 101st Cremation Innovation Convention

When Grief is “Complicated:” A Model to Understand, Identify, and Companion Grievers

Online - Top 5 Things They Didn't Teach in Mortuary School

Online - Understanding Social Security: Case Studies for Funeral Directors

Online - When Disaster Strikes: Mass Fatalities and Community Impact

Online - Working Ethically with Seniors

Online - Funeral Personalization and Family Engagement
Online - Intercultural Burials

Online - Final Expense Insurance

Online - Funeral Customs with Military Honors

Online - OSHA Workplace Rights

Online - Public Speaking for Funeral Directors

Online - High Risk Direct Disposal: Lessons Learned from Ebola Outbreak

Online - Managing Grief: A Guide for the Funeral Professional
Online - Pre-Need Planning

Online - OSHA Practice Standards for Funeral Professionals
Online - Ethical Business Practices for Funeral Directors
Online - Bloodborne Pathogens

Online - Communicating Effectively with Seniors

Online - Cremation Best Practices

Online - Conflict Resolution for Funeral Directors

Online - OSHA Emergency Action Plans for Funeral Homes
Online - Helping Parents Cope With Unexpected Death
Online - Understanding Hospice and Palliative Care

Online - Helping Parents Help Children Cope with Death
Online - The Sociology of Death

Online - Funeral Ethics and Best Practices

Online - Restorative Art and Modern Techniques

Online - Working with the Cemetery

Online - Modern Funeral Customs

Online - When Children Die: Guidance for the Final Arrangements
Online - Limiting Exposure to HIV/AIDS

Online - Up-selling Without Upsetting the Client

Online - Complying with the FTC Funeral Rule

Online - Burial with Military Honors Best Practices

Online - Funeral Products and the Environment

Online - Ethics Attitude and Consumer Service

Online - Perinatal Bereavement and Memorialization
Online - OSHA Compliance for Funeral Homes

Online - Funeral Home and Heroine Overdose Training
RSVP - I'll See you at My Living Funeral

Youth and Funeral

Education Exhibits

Tackling the Dreaded "C" Word in Deathcare

Hospice from the Inside Out

Funeral Service Forum

Exploring the Heart of Funeral Service

Increasing Cremation Averages: Creating Meaningful Experiences

Coroner's Update - 2019

2.00
3.00
8.00

10.00

5.50
2.00
3.00
2.00
2.00
2.00
2.00
4.00
3.00
1.00
2.00
2.00
3.00
4.00
3.00
2.00
2.00
2.00
3.00
2.00
2.00
1.00
1.00
1.00
2.00
3.00
3.00
2.00
1.00
1.00
2.00
1.00
2.00
3.00
2.00
3.00
2.00
2.00
2.00
1.00
3.00
2.00
1.00
1.00

1.00

3.00

1.00

2.00

10/23/2019
6/19/2019
9/6/2019
7/31/2019
10/3/2019
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
6/5/2019
6/6/2019
6/4/2019
6/5/2019
6/5/2019
6/4/2019
6/4/2019
6/5/2019
5/20/2019



Hospice of the Western Reserve

Hospice of the Western Reserve

Insight Institute

International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Cemetery, Cremation and Funeral Association
International Order of the Golden Rule

Kates-Boylston Publications

Kates-Boylston Publications

Kates-Boylston Publications

Kates-Boylston Publications

Kates-Boylston Publications

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

Matthews International

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

National Funeral Directors Association

Mary Kay Tyler
Mary Kay Tyler
Glenda Stansbury
Daniel Osorio
Daniel Osorio
Daniel Osorio
Daniel Osorio
Daniel Osorio
Daniel Osorio
Daniel Osorio
Daniel Osorio
Jessica A. Smith
Thomas A. Parmalee
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Grief and the Older Adult

e Role of Culture and Religion at the End of Life
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Permission to Grieve
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Lingering Liability: Inside the Cemetery

Facing the Judge: How Proper Paperwork Can Save Your Firm
FTC Funeral Rule: Reducing Your Risk

From the Cot to the Chapel

What the Public Won’t Tell You...But the Hairdresser Might
Creating Memorable Experiences Inside Your Funeral Home
Cemeteries Are Dying: A Bold Response Part 2

What Consumers Expect From You Right Now

Case Study: Opening a Grief Counseling Center

Inside the Courthouse

Inside the Numbers

Lessons from the Web

Grieving Dads: To the Brink and Back

Online Reviews: Getting Good Ones and Fixing Bad Ones
Funeral Financing and Payment Strategies for Your Families
Techniques for Embalming & Reconstruction of Trauma Cases
Reconstructive Techniques for an Open Casket Viewing
Defusing Conflict in the Arrangement Room: Strategies from Family Therapists
Hospice is Where the Heart Is

It’s Not Just A Cremation

Traveling the World: Funeral Rituals Past and Present

Expo Exhibits

The Youth & Funerals Initiative: Connecting with Your Community
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Active Shooter Preparedness Training: A Community Approach
Conversation Café: The Millennial Director

Mortuary Mission: Dover’s Silent History

Post Procurement Embalming Best Practices

Be Here Now: Exploring Mindfulness and Meditation

Community Outreach and the Opioid Epidemic: how to Reverse an Overdose with Naloxone

Therapy from Man’s Best Friend

Creating WE Relationships

Business Succession Planning

Elevate Your Embalming Skills Now!

Is It Sexual Harassment?

Conversation Café: Planning Your Exit Strategy

Personalization Through Storytelling and Event Planning
Embalming and Restorative Arts Seminar

NFDA Leadership Conference - Re-energizing Membership: Part 1
NFDA Leadership Conference - Communications Coaching

NFDA Leadership Conference - Breakout by Office

NFDA Leadership Conference - Re-energizing Membership: Part 2
NFDA Leadership Conference - Leadership & Accountability When It Matters
OEA Spring Seminar

G386 Mass Fatalities Incident Response

Engaging Today’s Preneed Funeral Consumer on Value Through Lunch and Learn Events

Ethics in Today’s Business World

Have You Wowed Your Families Lately and Are You Really Listening?
Preneed, Ethics, Laws Conference

Transforming Death Care Education / Arlington National Cemetery

Positioning for Succession - Selling Your Business

Funerals Build More Resilient Kids: The Importance of the Youth & Funeral Initiative

Assisting Families - Law Enforcement Line of Duty Death
Pulse on NFDA & OFDA

The State of Preneed in Ohio

Exhibits May 23

A Place to Go - Why Ceremonies Matter

Legal Issues in the Arrangement Conference

Passion! 8 Steps to Reignite Yours

Women in Leadership Roles with Family Owned Businesses
Preneed 101 Best Practices = Best Results

Exhibits May 22

Ideology, Concept & Implementation of Pet Services

State Funerals of the 21st Century

Funeral Ethics and Law for the Deathcare Profession
Response to Active Violence Incidents

Proven HR Systems Necessary for Your Funeral Home
Connecting with Young Funeral Directors Forum

What We Need to Change to Save Our Profession, Arranging for the Embalmer
OnDemand - Ohio Cremation Laws and Regulations
OnDemand - Dealing with Unclaimed Bodies Under Ohio Law
OnDemand - Facebook and Funerals

OnDemand - The Real Truth on Handling Pet Loss Services
OnDemand - Consumer Tribes

OnDemand - Social Media NotSo 101: Essential Strategies for a Noisy World

OnDemand - Assessing Grief and Loss in the Mental Health and Additions Community

OnDemand - Reputation Management
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Board of Directors Meeting

Day One - Certified Celebrant Training

Day Two - Certified Celebrant Training

Day Three - Certified Celebrant Training

Master’s Training

Preened Solutions for your Funeral Home

Staying ahead of the curve. Recent developments in Ohio Law
OSHA and the Funeral Home Employee
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2019 Spring Management Summit

The Dodge Technical Seminar - 2017 - Savannah
The Dodge Technical Seminar - 2019 - Las Vegas
Child Abuse: Recognition and Mandated Reporting

What Will and Will Not Work in 2019 in Getting More At-Need Cases

How to Drive Leads on Social Media: It's Not Just 'Good Will' Marketing
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Meeting: May 30, 2019 — Regular Meeting
Category: Compliance
Subject: Ratification of Closed Compliance Cases

Recommended Action: Motion to ratify the list of closed compliance cases as presented and
confirm each case status as closed.

FUN IPP003 - Investigative Process

The Executive Director, the Compliance Coordinator, and the Inspector may determine there is
no probable cause identified in a written complaint; the Executive Director may close the case. A
letter setting forth the reason for closure prior to presentation to the Board will be sent to the
complainant and reported to the Board. Staff may consult with the Assistant Attorney General.

Case number CO2019-3339

Complainant alleges the funeral director escorted the complainant, the complainant’s two
children, mother and grandfather, to the funeral home’s preparation room to view the body of
their deceased grandmother. The complaint also alleges the funeral director was rude and
disrespectful.

The funeral director admitted permitting the five family members to look in the preparation
room, but only after they were unable to calm outbursts of insistency to see the deceased from
the complainant during a funeral services arrangement meeting. The funeral director proclaimed
that work in the prep room was suspended and bodies were properly covered during the visit.

The investigation found that there are conflicting versions of events. The investigation concluded
with the daughter and spouse of the deceased arranging for a transfer of the body to another
funeral home and paying the fee for removal of the deceased from the nursing facility days
before.

Case number CO2019-3454
Complainant alleges a former funeral home employee embezzled money from the funeral home
by forging checks and unauthorized use of a company credit card.

The investigation found that only money from the funeral home’s accounts was stolen, no
consumer funds were discovered missing. The funeral home filed theft charges with its local
police department and is pursuing restitution in a court of law.

The former employee was arrested, incarcerated, and indicted on felony theft charges.

The investigation concluded with the State of Ohio Board of Embalmers and Funeral Directors
summarily suspending the embalmer and funeral director licenses of the licensee as a result of
written allegations as prepared by the Executive Director of the Board. The allegations
constituted clear and convincing evidence that the licensees’ continued practice presented a
danger of immediate and serious harm to the public.



Case number CO2019-3613
Complainant alleges the funeral home unjustly charged for services that were already paid for
more than the actual bill.

A son of the deceased arranged for funeral services with a funeral home for his mother. The son
agreed to pay for services by assigning to the funeral home a life insurance policy from his
mother he believed named him as the beneficiary. The funeral bill would be less than the total
dollar amount of the life insurance benefit.

When the funeral director began the insurance claims process with the policy information the son
provided, they were informed of an insurance policy already irrevocably assigned to the funeral
home. The funeral director checked their pre-arrangements to discover that the son’s mother
made her arrangements years earlier.

(The deceased secured a preneed funeral contract with a funeral home with two life insurance
policies in 2007. These policies were irrevocably assigned to the funeral home. The funeral home
was sold in 2015. The new owner received all preneed accounts with the sale.)

The funeral director also learned that the deceased received Medicaid benefits. This discovery
meant that any insurance proceeds would not be returned to the son as previously expected. The
funeral director stated that after learning of the deceased’s status, they explained the process of
Medicaid and how it affects after-death insurance assignment insurance to the son.

The investigation concluded that no violation was found.

Case number CO2019-4198

Complainant alleges that during an investigation of complaint against a funeral home in the State
of West Virginia, the state board discovered a person to have performed unlicensed practice of
funeral directing and embalming at the funeral home. The person identified in the complaint is a
licensed funeral director and embalmer in the State of Ohio.

In a written response to the State of West Virginia Board of Funeral Examiners, the person
alleged to have performed unlicensed practice of funeral directing and embalming in West
Virginia, admitted to assisting the funeral home on a temporary basis due to the funeral home’s
licensee in charge suffering a stroke.

The investigation concluded that the State of Ohio Board of Embalmers and Funeral Directors
has no authority or jurisdiction to enforce law and rules of another state. No violation was found.

Case number C0O2019-4217

Complainant alleges the funeral home permitted changes to agreed-on funeral services after the
funeral arrangements meeting occurred. The complaint alleges the casket, clothing, and
cosmetics were changed.

The investigation found that there are conflicting versions of events. The funeral arrangements
meeting included immediate family members and the fiancé of the deceased. The funeral home



and fiancé acknowledged the presence of others at this meeting. The funeral home provided a
copy of the statement of goods and services selected between the funeral home and fiancé. The
funeral home affirmed that it honored all requests from the fiancé.

The investigation concluded that no violation was found.
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