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Minutes of the August 21, 2019
The State of Ohio Board of Embalmers and Funeral Directors Board Meeting

Wednesday, August 21, 2019

10:30 a.m.

Pursuant to 4717.03(A) of the Ohio Revised Code, the State of Ohio Board of Embalmers and
Funeral Directors convened in Room South A of the Vern Riffe Center for Government and the
Arts located at 77 South High Street, Columbus, Ohio 43215 for its regular meeting to discuss
the board’s business.

1. Convening of the Board — President Wappner

Calling of the Roll

Board President William C. Wappner called the meeting to order at 10:36 a.m. Executive
Director of the Board David A. Ingram took roll call for the meeting. The following board
members were in attendance of the meeting:

George Horne, II; Jill R. Pugh; Jon W. Rettig, Sr.; Adriana A. Sfalcin; and officers: William C.
Wappner, president; Thomas Taneff, vice-president; Edward C. Nurre, Jr., secretary-treasurer.

Mr. Ingram stated a quorum of the board was present.

Also present was David A. Ingram, executive director of the board, and Christie Limbert,
associate assistant attorney general and board counselor.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which
it stands, one nation under God, indivisible, with liberty and justice for all.”

President Wappner welcomed all in attendance of the meeting. Mr. Wappner acknowledged
and introduced the following persons: Cathy Elkins of Funeral Consumers Alliance of Central
Ohio; Christie Limbert, Associate Assistant Attorney General and Board Counsel; Joshua
Monroe of the Office of Ohio Attorney Dave Yost; Drew Piersall, Attorney at Law, of Zashin &
Rich Co., L.P.A.; Melissa Sullivan of Ohio Funeral Directors Association; and members of the
board office staff.

William Wappner announced the board seat vacated by Marcella Boyd-Cox has been filled.
Mr. Wappner introduced George Horne, Il as the newest board member to the Ohio Board of
Embalmers and Funeral Directors. Mr. Horne was appointed to the board by Ohio Governor
Mike DeWine on August 1, 2019 for a term beginning July 1, 2019 and ending June 30, 2024.
Mr. Wappner welcomed Mr. Horne to the board.
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George Horne thanked Mr. Wappner for his introduction. Mr. Horne stated he co-owns and operates the Wanton-
Horne Chapel of Peace Funeral Home in Cleveland, Ohio. He has been a licensed funeral director for thirty-one
years. Mr. Horne shared that he was glad to be here today.

Recognize Apprentices

During apprenticeship, apprentices are required to complete assignments published to their corresponding
apprenticeship task list. One of the tasks cataloged, as an additional training requirement, is to attend one state
board meeting monthly meeting. This new task was established by the board on July 26, 2016 for one-year
apprentices that started their apprenticeship on February 1, 2016 or beyond; and for two-year apprentices that
their apprenticeship on February 1, 2015 or beyond.

The board would like the opportunity to recognize apprentices in attendance of the meeting who are fulfilling this
requirement.

William Wappner welcomed the apprentices to the meeting and requested each to stand and state their names
and where they were from so all may hear. In attendance were John Arnold, Ashley King, Vincent Mannino,
Robert Rumberg, and David Ward.

2. Board Business

Executive Session

William Wappner moved for the board to enter executive session pursuant to Section 121.22(G)(3) of the Ohio
Revised Code for a conference with the board’s attorney concerning disputes involving the board that are the
subject of imminent court action.

Motion by William Wappner, second by Jon Rettig

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner invited Executive Director David Ingram to join the board in its session. Mr. Wappner requested
Christie Limbert, board counsel to remain.

The board entered executive session at 10:42 a.m.
The board reconvened to its regular meeting at 11:17 a.m.
Mr. Wappner stated for the record, board members who attended the session have returned.

President’s Report

William Wappner reported that he recently traveled to South Africa. He visited the city of Durban and several
different towns within the Kwazulu Natal province. During his travel he met with local funeral service providers
and learned about cultural beliefs, traditions, and rituals associated with South African funerals. Mr. Wappner
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informed that burials are performed on Saturdays with ceremonial services typically occurring under tents. He
added that funeral services are community affairs whereby many in the community will share in the family’s grief
and provide support to surviving family members. Mr. Wappner also shared that while there is refrigeration
available for deceased bodies, embalming is not performed, and funerals usually do not include a viewing. Mr.
Wappner expressed his gratitude to those persons he met in South Africa.

Mr. Wappner mentioned the Crematory Review Board convened yesterday for hearings. And later that afternoon
three members of the Ohio Board of Embalmers and Funeral Directors participated in a meeting concerning the
new Indigent Burial and Cremation Support Program. He stated that Executive Director Ingram will offer more
about those meetings in his report.

Mr. Wappner stated that he would like to appoint George Horne to the board’s education and examination
committee.

Jon Rettig moved for the board to accept the appointment of George Horne to the board’s education and
examination committee.

Motion by Jon Rettig, second by Thomas Taneff
Roll-call vote: Yes: Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William Wappner

Final Resolution: Motion Carries 6/0

Mr. Wappner requested board members to bring their personal calendars to the next regular meeting of the
board to discuss availability to convene for future monthly board meetings.

Executive Director’s Report

David Ingram read aloud the information contained in his document “Communications and Outreach” offering
brief summaries of its topics.

Mr. Ingram reported that he presented at the Ohio Funeral Directors Association Apprentice Seminar in Columbus,
Ohio on July 30, 2019. Mr. Ingram thanked the association for inviting him to their meeting.

Mr. Ingram reported the Ohio Board of Embalmers and Funeral Directors held a meeting on August 20, 2019 for
parties interested in the new Indigent Burial and Cremation Support Program. Mr. Ingram stated that the board
was represented by Edward Nurre, Jon Rettig, William Wappner, himself and members of the board office staff.
He added that fourteen persons, not affiliated with the board, attended. The meeting offered all a snapshot of

what the program might look like in the future. Drafts of the program overview, application for reimbursement
form, and administrative rules were provided to all for review and discussion.

Mr. Ingram reported the Crematory Review Board convened August 20, 2019 to conduct two separate hearings on
matters involving the crematory operator permit. He added that the board appointed Angela Berwald for a two-
year term as its non-affiliate member — one who holds a crematory operator permit, who is experienced in the
operation of a crematory facility, and who is not affiliated with a cemetery or a funeral home. Mr. Ingram
informed that Thomas Taneff performed as the hearing officer in each of the cases. Mr. Ingram stated that he
anticipates a report and recommendation in each case to be available for the board’s consideration at the October
16, 2019 regular meeting.
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Mr. Ingram reminded all the compliance deadline for licensees that were randomly selected to participate in the
2017-2018 Continuing Education Audit was August 1, 2019. He anticipates there will be charges for non-
compliance for the board’s consideration at the September 18, 2019 regular meeting.

Mr. Ingram reported the current balance of the preneed recovery fund was $513,588.92. He informed 51,198
contracts have been reported to ARPPS during state fiscal year 2019.

Mr. Ingram reminded all that $436,910.00 was initially invested in STAR Ohio in June 2019. The investment has an
earned $1,608.92 as of July 31, 2019.

Mr. Ingram reported the board’s JCARR/Rules Review Committee reviewed the draft version of the administrative
requirements for a refresher course for the crematory operator permit.

Mr. Ingram reported on changes involving the board that were included in Ohio House Bill 166, the state’s
Operating Budget Bill that becomes effective October 17, 2019:

e On October 16, 2019, eLicense will make modification in the system ahead of the effective date of HB
166. All registration and certified apprenticeship applications in “pending” or “submitted” status that are
not processed will be closed. The applications will be closed due to the new fee and the new application
form that combines the components from the two applications.

e S50 fee increase on all license types will become effective this date.

e The Indigent Burial and Cremation Support Program will become effective; however, the program will not
start on this date. It will start a later date to be determined.

Mr. Ingram reported that he anticipates obtaining a vehicle for Board Inspector Julie Clevenger soon.
Mr. Ingram reported the expenses and revenue numbers from his budget overview document.

Mr. Ingram asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the board’s
expenditures and if he had any questions or concerns. Mr. Nurre asked Mr. Ingram to identify “NightOwl.” Mr.
Ingram responded that NightOwl Creative is the business that provides graphic design services for ARPPS products.
Mr. Nurre asked the same question of “Brown Enterprises.” Mr. Ingram responded that Brown Enterprises is a
minority business enterprise that supplies information technology equipment under a state contract.

Adriana Sfalcin moved for the board to approve the budget overview report. Board President Wappner asked for
discussion on the motion. There was no discussion.

Motion by Adriana Sfalcin, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Minutes

Consideration of July 24, 2019 Board Meeting Minutes

Thomas Taneff moved for the board to approve the July 24, 2019 Board Meeting Minutes as presented. Board
President Wappner asked for discussion on the motion. There was no discussion.
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Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Consideration of the July 24, 2019 Education and Examination Committee Meeting Minutes

Thomas Taneff moved for the board to approve the July 24, 2019 Education and Examination Committee Meeting
Minutes as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Edward Nurre

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Consideration of the July 24, 2019 JCARR/Rule Review Committee Meeting Minutes

Thomas Taneff moved for the board to approve the July 24, 2019 JCARR/Rule Review Committee Meeting Minutes
as presented. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

David Ingram informed all that he completed drafting amendments to administrative rules for Sections 4717-8
(Unprofessional conduct) and 4717.15 (Crematory operator permit). He also completed drafting new
administrative rules for Section 4717-17 (Indigent burial and cremation support program). Mr. Ingram stated that
his drafts were reviewed and approved by the board’s JCARR/Rules Review Committee during its meeting earlier
in the day. The committee recommended the drafts be presented to the board for review and approval to be filed
with JCARR (Joint Committee on Agency Rule Review). Mr. Ingram requested the board to consider the
recommendations of their committee.

Jill Pugh moved for the board to approve the recommendations made by the board’s JCARR/Rules Review
Committee. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner referenced the August 20, 2019 meeting for parties interested in the Indigent Burial and Cremation

Support Program by briefly summarizing the board’s involvement in the program and how the program may work
in the future.
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Edward Nurre reminded all that the Indigent Burial and Cremation Support Program is to reimburse local
government entities for the cost of providing burials or cremations to indigent deceased persons. Funeral homes
and funeral directors are not eligible to apply.

Mr. Wappner reminded all that state legislators appropriated one million dollars annually for the program to serve
the entire state of Ohio. He cautioned that funds may be depleted prior to the end of the state fiscal year. He
added that once the money has been dispersed, there is no more. Mr. Wappner reminded all that the
responsibility to provide burials or cremations for indigent deceased persons remains with the local government
entity — even if the support program has exhausted its funds.

Mr. Ingram informed all that during the July 24, 2019 convening of the board’s JCARR/Rules Review Committee,
the committee reviewed and approved drafted amendments to administrative rules for Sections 4717-5-01
(Apprenticeship), 4717-5-02 (Master embalmer and master funeral director training program requirements) and
4717-5-03 (Master embalmer and master funeral director), as well as new administrative rules for Section 4717-5-
04 (Apprentice licensed as an insurance agent). The committee recommended the drafts be presented to the
board for review and approval to be filed with JCARR (Joint Committee on Agency Rule Review). Mr. Ingram
requested the board to consider the recommendations of their committee.

Jon Rettig moved for the board to approve the recommendations made by the board’s JCARR/Rules Review
Committee. Board President Wappner asked for discussion on the motion. There was no discussion.

Motion by Jon Rettig, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Ingram informed all that one of the amendments to Section 4717-5-01 includes new language describing
qualifications for an apprentice to take the Ohio laws and rules exam and the required nationally recognized
comprehensive exam prior to termination of their apprenticeship. He added that eligibility is conditional upon the
approval of the board or member of the board.

Mr. Ingram emphasized that the new rule only permits an apprentice to take exams early, if eligible. An
apprentice shall continue the term of their apprenticeship until completion, even if an apprentice earns passing
score(s) on the Ohio laws and rules exam and/or the state board exam (SBE).

Ms. Pugh asked Mr. Ingram to remind her when eligibility begins. Mr. Ingram responded that an apprentice who
has served at least one half of the period of apprenticeship and has successfully completed an interview with a
member of the board.

Mr. Wappner informed the apprentices in attendance of the meeting the new rule will not apply to them. He
added the board’s efforts will help future apprentices shorten the time between the termination of apprenticeship
and obtaining licensure.

Melissa Sullivan of OFDA questioned if the indigent support program will have rules in place by the end of the
year. She followed up asking if the rules would be effective July 1, 2019. Mr. Ingram responded to Ms. Sullivan by
stating that the board is currently working on rules and that effective dates should be concurrent with the
programs.
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Licensure

Applications (Individuals) Recommended for License

William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification
from board office staff that all documentation associated to an application for license has been received,
reviewed, and accepted.

Mr. Wappner read aloud the list of names of individuals recommended for initial licensure.

Thomas Taneff moved for the board to approve the applications from individuals for embalmer and/or funeral
director license(s) as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jon Rettig

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner read aloud the name of the individual recommended for reinstatement of licensure.

Jon Rettig moved for the board to approve the application from the individual for reinstatement of embalmer
and/or funeral director license(s) as presented. Mr. Wappner asked for discussion on the motion. There was no
discussion.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner read aloud the name of the individual recommended for courtesy card licensure.

Edward Nurre moved for the board to approve the application from the individual for funeral director courtesy
card license as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Edward Nurre, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner read aloud the list of names of individuals recommended for crematory operator permit licensure.

Thomas Taneff moved for the board to approve the applications from individuals for crematory operator permit
license(s) as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jon Rettig

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0
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Mr. Wappner read aloud the name of the individual recommended for reciprocal licensure.

Thomas Taneff moved for the board to approve the application from the individual for embalmer and/or funeral
director reciprocal license(s) as presented. Mr. Wappner asked for discussion on the motion. There was no
discussion.

Motion by Thomas Taneff, second by Edward Nurre

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Apprentice (Individuals) Registration and Certification

Thomas Taneff moved for the board to approve the applications from individuals for registration of embalmer
and/or funeral director apprenticeship(s), and for certification of embalmer and/or funeral director
apprenticeship(s) as presented. Mr. Wappner asked for discussion on the motion. There was no discussion.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Ratification of Facility Licenses

William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification
from board office staff that all documentation associated to an application for license has been received,
reviewed, and accepted.

William Wappner read aloud the list of names of facilities to be issued a new license because of an ownership
change, a change of funeral director actually-in-charge, opening a new facility, leasing space from an existing
facility, and a change of location.

Thomas Taneff moved for the board to approve the applications for licensure as presented. Mr. Wappner asked
for discussion on the motion.

Jon Rettig questioned if the application from David Bussa was correct. David Ingram responded to Mr. Rettig
confirming the application was recommended for approval.

Motion by Thomas Taneff, second by Adriana Sfalcin

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Continuing Education

Continuing Education Programs
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William Wappner asked Jill Pugh to report on the recent meeting of the Continuing Education Committee. Ms.
Pugh replied the committee met earlier in the morning and approved the list of continuing education programs as
presented.

Jill Pugh moved for the board to approve the applications for continuing education programs as presented. Mr.
Wappner asked for discussion on the motion.

Ms. Pugh asked Danny Finfrock to remind her if the three continuing education course applications from Balin and
Associates were to be discussed. Mr. Finfrock responded that the courses have been approved by the board
before.

Motion by Jill Pugh, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Jon Rettig questioned Mr. Finfrock what “APPC” meant, as indicated in the location course number for the
application from Schoedinger Funeral Home. Mr. Finfrock responded that it did not have any significance.

David Ingram asked Mr. Finfrock about the status of issuing certificates of completion for one continuing
education hour to licensees attending state board meetings. Mr. Finfrock responded that last month was the first

issuance of certificates and they have been sent.

Ms. Pugh reminded all that a licensee is limited to receiving a total of two certificates of completion in one
compliance period for attending monthly state board meetings.

Continuing Education Exemptions

David Ingram informed there were no applications for exemptions or waivers from the continuing education
requirements to be considered during this meeting.

Out of State Continuing Education Programs

David Ingram informed there were no applications for out of state continuing education programs to be
considered during this meeting.

Compliance

Closed Compliance Cases

William Wappner read aloud the list of compliance case numbers recommended for closure.

Thomas Taneff moved for the board to ratify the list of closed compliance cases as presented and confirm each
case status as closed. Mr. Wappner asked for discussion on the motion.

Motion by Thomas Taneff, second by Jon Rettig
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Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner
Final Resolution: Motion Carries 7/0

Jon Rettig stated that he appreciated descriptions of each compliance case being made available prior to a vote for
closure.

David Ingram announced the board closed many complaints within thirty days this past month.

Ratification of Settlements

William Wappner read aloud the list of compliance case numbers associated to settlement agreements
recommended for ratification.

Thomas Taneff moved for the board to ratify the list of compliance case numbers associated to settlement
agreements as presented. Mr. Wappner asked for discussion on the motion.

David Ingram stated there was one compliance case number on the list that should be considered separately. He
requested the board to vote on ratifying compliance case number C02019-4474 individually.

Mr. Taneff amended his first motion by moving for the board to ratify the fifteen compliance case numbers ending
in “apr” on the list of compliance case numbers associated to settlement agreements.

Motion by Thomas Taneff, second by Jill Pugh

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Post-meeting unredacted information concerning ratified settlement agreements:

o A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and Heyl
Funeral Home, license No. FH.000023 and Kenneth R. Heyl, licenses Nos. FD.005905 & EMB.006755, of
Ashland, Ohio concerning compliance case No. C02019-4479apr.

o ASettlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and Waite
& Son Funeral Homes, license No. FH.003501 and Christopher Waite, licenses Nos. FD.009527 &
EMB.009480, of Medina, Ohio concerning compliance case No. C02019-4494apr.

o ASettlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Orlando-Donsante-Previte Funeral Home, license No. FH.003573 and Anthony R. Previte, licenses Nos.
FD.009471 & EMB.009434, of Wickliffe, Ohio concerning compliance case No. CO2019-5824apr.

e ASettlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and Holick
Craciun Funeral Home, license No. FH.002892 and Christopher M. Holick, license No. FD.006657, of
Westlake, Ohio concerning compliance case No. C02019-5829apr.
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A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Webster Funeral Home, license No. FH.002502 and Robert D. Webster, licenses Nos. FD.006788 &
EMB.007454, of Fairfield, Ohio concerning compliance case No. CO2019-5884apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Cleveland Cremation, license No. FH.003558 and Jason G. Jardine, licenses Nos. FD.008416 & EMB.008657,
of Parma, Ohio concerning compliance case No. C02019-5891apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Vodrazka Funeral Home, license No. FH.003540 and Jason G. Jardine, licenses Nos. FD.008416 &
EMB.008657, of Independence, Ohio concerning compliance case No. CO2019-5890apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Caliman Funeral Services, license No. FH.002563 and Thomas E. Caliman licenses Nos. FD.006764 &
EMB.007978, of Columbus, Ohio concerning compliance case No. C02019-5892apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Chambers Funeral Homes, Inc., license No. FH.002881 and Daniel B. Chambers, Jr., licenses Nos.
FD.008021 & EMB.008369, of Cleveland, Ohio concerning compliance case No. CO2019-5894apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Chambers Funeral Homes, Inc., license No. FH.002882 and Daniel B. Chambers, Jr., licenses Nos.
FD.008021 & EMB.008369, of Cleveland, Ohio concerning compliance case No. CO2019-5895apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Chambers Funeral Homes, Inc., license No. FH.002883 and Daniel B. Chambers, Jr., licenses Nos.
FD.008021 & EMB.008369, of Cleveland, Ohio concerning compliance case No. CO2019-5896apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Epstein Memorial Chapel, license No. FH.000412 and Henry L. Epstein, licenses Nos. FD.006838 &
EMB.007517, of Columbus, Ohio concerning compliance case No. C02019-5946apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Nesbitt Funeral Home, license No. FH.001277 and Lemoyne B. Nesbitt, license No. FD.006360, of
Cleveland, Ohio concerning compliance case No. CO2019-6076apr.

A Settlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and Kirby
Funeral Service, license No. FH.003453 and Richard E. Kirby, licenses Nos. FD.009251 & EMB.009264, of
Toledo, Ohio concerning compliance case No. C02019-6079apr.
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e ASettlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and
Sinchak & Sons Funeral Home, license No. FH.001086 and Raymond S. Sinchak, licenses Nos. FD.006617 &
EMB.007280, of Warren, Ohio concerning compliance case No. CO2019-6348apr.

Thomas Taneff moved for the board to ratify compliance case number CO2019-4474 on the list of compliance case
numbers associated to settlement agreements.

Motion by Thomas Taneff, second by Edward Nurre

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Post-meeting unredacted information concerning settlement agreements:

e ASettlement Agreement between the State of Ohio Board of Embalmers and Funeral Directors and Family
Care Group Cremation Center, license No. CREM.000043 and Gerald Nierzejewski, of Jefferson, Ohio
concerning compliance case No. C02019-4474.

Mr. Ingram stated that the board has been presented with a list of compliance case numbers to ratify the
rescission of charges and notices related to the preneed funeral contract annual report.

Jon Rettig moved for the board to ratify the rescission of charges of unprofessional conduct and the subsequent
notices for opportunity for a hearing in each compliance case listed and confirm each case status as closed with no
further action.

Motion by Jon Rettig, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Recommendation to Charge

David Ingram informed there were no recommendations to charge to be considered during this meeting.

Attorney General Update

William Wappner thanked Christie Limbert, board counselor, for her report. He instructed board members to
contact Ms. Limbert directly if they have a question or concern about her report.

Mr. Wappner announced that the board would soon enter executive session. He informed the apprentices in
attendance of the meeting that they’ve fulfilled their task to attend one monthly state board meeting and were
free to leave prior to the board members reconvening, if they choose.

Mr. Wappner reminded the apprentices that interviews are scheduled to begin at 1:00 p.m. but may start earlier
depending on the board member’s availability after the regular meeting. He suggested checking with their
assigned interviewer before leaving.
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Mr. Wappner thanked all for attending the meeting and wished all a good afternoon.

Executive Session

William Wappner moved for the board to enter executive session pursuant to Section 121.22(G)(1) of the Ohio
Revised Code to consider the employment and compensation of a public employee.

Motion by William Wappner, second by Thomas Taneff

Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner

Final Resolution: Motion Carries 7/0

Mr. Wappner did not invite anyone other than board members to join the board in its session.

The board entered executive session at 12:03 p.m.

Mr. Wappner invited David Ingram to join the board in its session at 12:11 p.m.

The board reconvened to its regular meeting at 12:21 p.m.

Mr. Wappner stated for the record, board members who attended the session have returned.

William Wappner moved for the board to approve a parity increase in the amount of two and seventy-five
hundredths percent (2.75%) to the hourly wages for the executive director of the board, effective June 23, 2019.

Motion by William Wappner, second by Thomas Taneff
Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William

Wappner
Final Resolution: Motion Carries 7/0

3. Adjournment
Thomas Taneff moved for the board to adjourn its meeting.
Motion by Thomas Taneff, second by Edward Nurre
Roll-call vote: Yes: George Horne, Edward Nurre, Jill Pugh, Jon Rettig, Adriana Sfalcin, Thomas Taneff, William
Wappner
Final Resolution: Motion Carries 7/0
August 21, 2019 meeting of the board adjourned at 12:25 p.m.
%&‘\_

William C. Wappner, presiden
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Edward C. Nurre, Jr., secretary-ﬁeasurer
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August 21st, 2019 Board Meeting

Initial licenses to be approved

License Number

FD
FD & EMB

Reinstate License

License Number

FD .009278 /
EMB.009290

Courtesy Card

License Number
FD
FB/ EMB

Name
Laura Ingram

Carrie Latham

Name

Clifford Jameson-
Thompson

Name

Lisa Lesinski-Gabauer

Crematory Operator Permit

License Number
CROP.
CROP.

Reciprocal License

License Number
FD /JEMB

Name
Erik Edwards

Annissa Green

Name

Samuel Lange

Location
Marysville, Ohio

Greenville, Ohio

Effective Date
8/21/2019

Effective Date
8/21/19

Effective Date
8/21/2019
8/21/2019

State Reciprocating From

Kentucky



August 21st, 2019 - New Facility License

New License: Ownership Change

Type Closing New Name | Old License # | New License # | New Owner Location
FH Lindsey Funeral  |Snyder FH.002088 Weston Loudonville
Home Funeral Home Snyder
Lindsey
Chapel
New License: Actually-in-Charge Change
Old New
Type Closing New Name |License # License # Old AIC | New AIC Location
FH F.C. Daehler F.C. FH.000956 William | David Portsmouth
Mortuary Co. |Daehler T. Bussa
Mortuary Gilmore
Co.
Facility Closure — Qut of business
|
Type Name License # Owner-AIC Location ‘
New License: New Facility
|
Type Name License # Owner Location ‘
New License: Leasing Space
Type Existing Facility Existing Leasing Facility New Owner Location
Facility AIC Name License #




Conditional Approval

Type

Name

License #

Owner

Location




Registration/Certification - August 21st, 2019

Apprentice Registration

License Type

Funeral Director Registration
Funeral Director Registration
Funeral Director Registration
Funeral Director Registration
Funeral Director Registration

Funeral Director Registration
Apprentice Certification

License Type

EMB / FD Apprentice
Funeral Director Apprentice

Funeral Director Apprentice
Funeral Director Apprentice
Funeral Director Apprentice
Funeral Director Apprentice

Funeral Director Apprentice

Funeral Director Apprentice
Funeral Director Apprentice

Funeral Director Apprentice

Funeral Director Apprentice

Funeral Director Apprentice

Name

Kathleen Bachtel
Michael Coyne
Mary Eing
Denise Simms
Patrick Struble

Susan Walker

Name

Matthew Huitger CERT.007099 EMB CERT.008955FD

Kathleen Bachtel

Roger Carson
Michael Coyne
Mary Eing
John Fayak

Kevin Flynt
Robert Miller

Angelo Nero

Harry Shaw V

Denise Simms

Susan Walker

CERT.008961 FD
CERT.008958 FD

CERT.008956 FD

CERT.008959 FD

CERT.008953 FD

CERT.008952 FD
CERT.008957 FD

CERT.008951 FD

CERT.008954 FD
CERT.008962 FD

CERT.008960 FD



AUGUST 2019 CE APPROVED PROGRAMS

The course numbers are labled depending on the location of the program. The first

number of the program number will indicate its location based on the map to the

right. Program numbers beginning with 0- are online programs, program numbers

beginning with 6- are out- of-state programs.

Provider Name

Balin and Associates

Balin and Associates

Balin and Associates

Cornerstone of Hope Bereavement Center
Embalmers Asscociation of Cleveland
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Greater Montgomery County Funeral Directors Association
Homesteaders Life Company
Homesteaders Life Company
Homesteaders Life Company
Homesteaders Life Company

Matthews Aurora

Matthews Aurora

National Funeral Directors Association
Ohio Embalmers Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Ohio Funeral Directors Association

Contact

Marcella Balin
Marcella Balin
Marcella Balin
Julia Ellifritt

Steven R Shopp
PAM ULERY

PAM ULERY

Gary L. Heller
Wanda M Sizemore
Wanda M Sizemore
Wanda M Sizemore
Wanda M Sizemore
Mary Andres Russell
Mary Andres Russell
Jackie Ellis

David G. Hicks
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter
Diana Carpenter

Diana Carpenter

Email

mbalin13@gmail.com
mbalin13@gmail.com
mbalin13@gmail.com
julia@cornerstoneofhope.org
sgbshopp@att.net
pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com
marker.heller@sbcglobal.net
wsizemore@homesteaderslife.com
wsizemore@homesteaderslife.com
wsizemore@homesteaderslife.com
wsizemore@homesteaderslife.com
mrussell@matw.com
mrussell@matw.com
jellis@nfda.org
hchohicks@me.com
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org
diana@ofdaonline.org

Phone

(937) 478-4958
(937) 478-4958
(937) 478-4958
(216) 524-3787
(440) 842-0875
(800) 692-9515
(800) 692-9515
(937) 275-7434
(515) 321-1626
(515) 321-1626
(515) 321-1626
(515) 321-1626
(812) 926-5684
(812) 926-5684
(262) 814-1568
(513) 384-7846
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339
(614) 486-5339

Location Course Number Course Name

2-002023
4-002022
5-002021
2e-002026
2-002053
0-002057
4p-002024
4-002052
4p-002018
2p-002017
2e-002016
4e-002015
4-002014
4e-002013
6-002020
2-002025
4-002042
4-002041
1-002040
4-002039
2-002038
3eplL-002032
3-002031
3-002030
5-002045
2-002037
2-002029
1-002044
4-002036
2-002028
1-002043
3-002035
4-002027

Ethics at the End of Life

Ethics at the End of Life

Let's Undress Stress

Cultural Competence in Funeral Planning

Requesting Military Honors & Repatriation

Online - Decreasing Customer Loyalty: The Problem Isn’t What You Think
Engaging Today's Preneed Funeral Consumer

Getting Creative with Cremation Families and Navigating Through Conflict
Insurance Needs for the Generations

Insurance Needs for the Generations

Ethical and Professional Responsibility

Ethical and Professional Responsibility

Put Your Mask on First before Assisting Others: Self-care in Funeral Service
Integrity in the Workplace: Setting Standards of Excellence

Recomposting

West Virginia - OEA Fall Seminar

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Master’s Training

2019 Annual OSHA Refresher AM Training

2019 Annual OSHA Refresher PM Training

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
2019 Annual OSHA Refresher PM Training

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
2019 Annual OSHA Refresher AM Training

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
2019 Annual OSHA Refresher Training

Hours

6.00
6.00
6.00
2.00
2.00
1.00
2.00
2.00
6.00
6.00
6.00
6.00
1.00
1.00
1.50
6.00
2.00
2.00
2.00
2.00
2.00
6.00
3.00
3.00
2.00
2.00
3.00
2.00
2.00
3.00
2.00
2.00
3.00

Program Date

10/17/2019
10/14/2019
10/23/2019
9/11/2019
10/24/2019
9/13/2019
9/25/2019
9/10/2019
10/9/2019
10/11/2019
10/10/2019
10/8/2019
9/10/2019
9/10/2019
10/29/2019
9/10/2019
12/10/2019
11/20/2019
11/12/2019
10/22/2019
10/16/2019
10/9/2019
10/17/2019
10/17/2019
11/5/2019
10/1/2019
10/8/2019
10/8/2019
9/25/2019
10/8/2019
10/2/2019
9/24/2019
10/2/2019



Ohio Funeral Directors Association
Ohio Funeral Directors Association

Ohio Funeral Directors Association District 16
Ohio Funeral Directors Association District 3

Ohio Funeral Directors Association District 3

Ohio Funeral Directors Association District 3
Ohio Funeral Directors Association District 3
Ohio Funeral Directors Association District 3
Schoedinger Funeral and Cremation Services
Selected Independent Funeral Homes

The Dodge Company

Diana Carpenter
Diana Carpenter

Dan Skivolocke
Jon Neeper

Jon Neeper

Jon Neeper
Jon Neeper
Jon Neeper
Julie Olds
Stefanie Favia

Sally L. Belanger

diana@ofdaonline.org
diana@ofdaonline.org
ofda-dist.16@neo.rr.com
osuneep@yahoo.com
osuneep@yahoo.com
osuneep@yahoo.com
osuneep@yahoo.com
osuneep@yahoo.com
jolds@schoedinger.com
stefanief@selectedfuneralhomes.org

sbelanger@dodgeco.com

(614) 486-5339
(614) 486-5339
(330) 8232159
(419) 303-2398
(419) 303-2398
(419) 303-2398
(419) 303-2398
(419) 303-2398
(614) 429-5703
(847) 236-9413
(207) 841-6330

3-002034
3-002033
2-002054
1-002050
16-002049
1-002048
1p-002047
1-002051
APPC-002055
6-002019
6-002046

Ohio Cremation Laws & Rules

Crematory Operator Certification

Homesteaders - Preneed 101

Have You Wowed Your Families Lately and Are You Really Listening?
Ethics in Today's Business World

The Effects of 9/11: Then and Now

Engaging Today's Preneed Funeral Consumer on Value

Updates On State and Local Issues Affecting Funeral Service
Navigating and Negotiating with the “Jerry Springer” Families in Grief
Selected Independent 2019 Annual Meeting

2020 Dodge Technical Seminar - Hawaii

2.00
5.00
2.00
2.00
1.00
2.00
2.00
2.00
2.00
10.00
12.00

9/19/2019
9/19/2019
9/12/2019
9/11/2019
9/11/2019
9/11/2019
9/11/2019
9/11/2019
9/19/2019
9/23/2019

3/5/2019



CE APPROVED PROGRAMS

The course numbers are labled depending on the location of the program. The first
number of the program number will indicate its location based on the map to the
right. Program numbers beginning with 0- are online programs, program numbers
beginning with 6- are out- of-state programs.

Provider Name

Balin and Associates

Balin and Associates

Balin and Associates

Baxter Burial Vault Service

Baxter Burial Vault Service

Baxter Burial Vault Service

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Bell Vault & Monument Inc.

Cincinnati College of Mortuary Science
Cincinnati College of Mortuary Science
Cornerstone of Hope Bereavement Center
Cornerstone of Hope Bereavement Center
Cremation Association of North America
Embalmers Asscociation of Cleveland
FairHope Hospice and Palliative Care Inc.
Franklin County Local Outreach to Suicide Survivors
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com
Funeralcontinuingeducation.com

Funeralcontinuingeducation.com

Contact

Marcella Balin
Marcella Balin
Marcella Balin
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Tammy Richards
Beth Williams

Beth Williams

Julia Ellifritt

Julia Ellifritt
Jennifer Head
Steven R Shopp
Beth Luning
Angela Damon
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone
Barbara A. Cardone

Barbara A. Cardone

Email

mbalin13@gmail.com
mbalin13@gmail.com
mbalin13@gmail.com
tammy@baxterburialvault.com
tammy@baxterburialvault.com
tammy@baxterburialvault.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
leila@bellvaultandmonumnet.com
ewilliams@ccms.edu
ewilliams@ccms.edu
julia@cornerstoneofhope.org

julia@cornerstoneofhope.org

Jjennifer@cremationassociation.org

sgbshopp@att.net
bluning@fairhopehospice.org
angela@franklincountyloss.org
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com

admin@workshopsexpress.com

Phone

937) 478-4958
937) 478-4958
937) 478-4958
513) 641-1010
(513) 641-1010
(513) 641-1010
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(937) 866-2444
(513) 761-2020
(513) 761-2020
(216) 524-3787
(
(
(

(
(
(
(

216) 524-3787
312) 245-1077
440) 842-0875
(740) 654-7077
(614) 530-8064
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000
(718) 608-6000

Location Course Number Course Name

2-002023
4-002022
5-002021
4-001732
4-001730
4-001733
4-001738
4-001746
4-001739
4-001736
4-001745
4-001742
0-001678
4-002056
2-001755
2e-002026
6-001757
2-002053
3-001990
3-001780
0-001721
0-001714
0-001722
0-001715
0e-001723
0-001716
0-001711
0-001719
0-001712
0-001720
0-001713
0L-001726
0-001727
0-001724
0e-001725

Ethics at the End of Life

Ethics at the End of Life

Let's Undress Stress

Urn Vault Basics

Basic Features of Burial Vaults

Urn Vault Basics

Urn Vault Basics

Urn Vault Basics

Urn Vault Basics

Basic Features of Burial Vaults

Urn Vault Basics

Basic Features of Burial Vaults

Online - Minimum Essential Bereavement Skills

A Shared Calling; A Shared Burden

Jealousy, Guilt and Shame in Bereavement

Cultural Competence in Funeral Planning

CANAs Crematory Operations Certification Program
Requesting Military Honors & Repatriation

Fairhope Hospice Fall Symposium

When Grief is “Complicated:” A Model to Understand, Identify, and Companion Grievers
Online - Helping Parents Cope With Unexpected Death
Online - Understanding Hospice and Palliative Care
Online - Helping Parents Help Children Cope with Death
Online - The Sociology of Death

Online - Funeral Ethics and Best Practices

Online - Restorative Art and Modern Techniques
Online - Working with the Cemetery

Online - Modern Funeral Customs

Online - When Children Die: Guidance for the Final Arrangements
Online - Limiting Exposure to HIV/AIDS

Online - Up-selling Without Upsetting the Client

Online - Complying with the FTC Funeral Rule

Online - Burial with Military Honors Best Practices
Online - Funeral Products and the Environment

Online - Ethics Attitude and Consumer Service

Hours

6.00
6.00
6.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
1.00
5.00
2.00
2.00
8.00
2.00
6.00
5.50
1.00
1.00
1.00
2.00
3.00
3.00
2.00
1.00
1.00
2.00
1.00
2.00
3.00
2.00
3.00

Program Date

10/17/2019
10/14/2019
10/23/2019
8/28/2019
10/25/2019
12/5/2019
9/26/2019
10/17/2019
12/13/2019
10/18/2019
8/22/2019
9/19/2019
3/27/2019
10/16/2019
10/23/2019
9/11/2019
9/6/2019
10/24/2019
11/6/2019
10/3/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019
4/17/2019



Funeralcontinuingeducation.com
Funeralcontinuingeducation.com

Funeralcontinuingeducation.com

Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Funeral Directors Life Insurance Company
Genesis Hospice & Palliative Care
Greater Montgomery County Funeral Directors Association
Homesteaders Life Company
Homesteaders Life Company
Homesteaders Life Company
Homesteaders Life Company
International Cemetery, Cremation and Funeral Association
International Order of the Golden Rule
Kates-Boylston Publications
Kates-Boylston Publications
Kates-Boylston Publications
Kates-Boylston Publications

Matthews Aurora

Matthews Aurora

Matthews Aurora

Minnick Services

Minnick Services

National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association
National Funeral Directors Association

National Funeral Directors Association

Barbara A. Cardone
Barbara A. Cardone

Barbara A. Cardone

PAM ULERY

PAM ULERY

PAM ULERY

PAM ULERY

PAM ULERY

PAM ULERY

Heidi Williams

Gary L. Heller
Wanda M Sizemore
Wanda M Sizemore
Wanda M Sizemore
Wanda M Sizemore
Daniel Osorio
Jessica A. Smith
Thomas A. Parmalee
Thomas A. Parmalee
Thomas A. Parmalee
Thomas A. Parmalee
Mary Andres Russell
Mary Andres Russell
Mary Andres Russell
Lynn Sroufe

Lynn Sroufe

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

Jackie Ellis

admin@workshopsexpress.com
admin@workshopsexpress.com
admin@workshopsexpress.com
pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com
pam.ulery@funeraldirectorslife.com
hewilliams@genesishcs.org
marker.heller@sbcglobal.net
wsizemore@homesteaderslife.com
wsizemore@homesteaderslife.com
wsizemore@homesteaderslife.com
wsizemore@homesteaderslife.com
danielo@iccfa.com

Jjsmith@ogr.org
tparmalee@katesboylston.com
tparmalee@katesboylston.com
tparmalee@katesboylston.com
tparmalee@katesboylston.com
mrussell@matw.com
mrussell@matw.com
mrussell@matw.com
lynn@minnickservices.com
lynn@minnickservices.com
jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

Jjellis@nfda.org

Jjellis@nfda.org

Jjellis@nfda.org

Jjellis@nfda.org

Jjellis@nfda.org

Jjellis@nfda.org

Jjellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

jellis@nfda.org

(718) 608-6000
(718) 608-6000
(718) 608-6000
(800) 692-9515
(800) 692-9515
(800) 692-9515
(800) 692-9515
(800) 692-9515
(800) 692-9515
(740) 454-5365
(937) 275-7434
(515) 321-1626
(515) 321-1626
(515) 321-1626
(515) 321-1626
(703) 391-8400
(512) 334-5504
(732) 746-0201
(732) 746-0201
(732) 746-0201
(732) 746-0201
(812) 926-5684
(812) 926-5684
(812) 926-5684
(260) 432-5031
(260) 432-5031
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568
(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

(262) 814-1568

0-001717
0L-001718
0-001798
0-002057
4p-002024
3-001994
4e-001993
3-001995
4p-001992
3e-001996
4-002052
4p-002018
2p-002017
2e-002016
4e-002015
6-001988
6-001784
6-001571
6p-001760
6-001758
6-001747
2-001645
4-002014
4e-002013
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Online - Perinatal Bereavement and Memorialization

Online - OSHA Compliance for Funeral Homes

Online - Funeral Home and Heroine Overdose Training

Online - Decreasing Customer Loyalty: The Problem Isn’t What You Think
Engaging Today's Preneed Funeral Consumer

Ethics in Today’s Business

Ethics in Today’s Business

Engaging Today's Preneed Funeral Consumer

Engaging Today's Preneed Funeral Consumer

Understanding Addiction: The Ethical Dilemma of Compassion Fatigue
Getting Creative with Cremation Families and Navigating Through Conflict
Insurance Needs for the Generations

Insurance Needs for the Generations

Ethical and Professional Responsibility

Ethical and Professional Responsibility

ICCFA Executive Leadership Summit

Educating the Families You Serve about the "Why" of the Funeral
Cremation Innovations Summit

Preneed Summit

Funeral Service Business Plan Conference

Cremation Strategies Conference

Thriving in Today's Changing Marketplace

Put Your Mask on First before Assisting Others: Self-care in Funeral Service
Integrity in the Workplace: Setting Standards of Excellence

Cremation law and Cemetery Law

Cremation law and Cemetery Law

Honor, Duty, Sacrifice

Making It Meaningful with Remembering

Dancing on the Edge of a Revolution: Helping People and Building a Business in the Connected

Is It Time to Buy a Funeral Home?

Permission to Grieve

Nurturing Families for Life

Increasing Online Leads

Lingering Liability: Inside the Cemetery

Facing the Judge: How Proper Paperwork Can Save Your Firm
FTC Funeral Rule: Reducing Your Risk

From the Cot to the Chapel

What the Public Won't Tell You...But the Hairdresser Might
Creating Memorable Experiences Inside Your Funeral Home
Cemeteries Are Dying: A Bold Response Part 2

What Consumers Expect From You Right Now

Case Study: Opening a Grief Counseling Center

Inside the Courthouse

Inside the Numbers

Lessons from the Web

Grieving Dads: To the Brink and Back

Online Reviews: Getting Good Ones and Fixing Bad Ones
Funeral Financing and Payment Strategies for Your Families
Techniques for Embalming & Reconstruction of Trauma Cases
Reconstructive Techniques for an Open Casket Viewing
Defusing Conflict in the Arrangement Room: Strategies from Family Therapists
Hospice is Where the Heart Is

It’s Not Just A Cremation

Traveling the World: Funeral Rituals Past and Present
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Ohio Funeral Directors Association District 16
Ohio Funeral Directors Association District 3
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Expo Exhibits

The Youth & Funerals Initiative: Connecting with Your Community
Active Shooter Preparedness Training: A Community Approach
Conversation Café: The Millennial Director

Mortuary Mission: Dover’s Silent History

Post Procurement Embalming Best Practices

Be Here Now: Exploring Mindfulness and Meditation

Community Outreach and the Opioid Epidemic: how to Reverse an Overdose with Naloxone

Therapy from Man’s Best Friend

Creating WE Relationships

Business Succession Planning

Elevate Your Embalming Skills Now!

Is It Sexual Harassment?

Conversation Café: Planning Your Exit Strategy

Personalization Through Storytelling and Event Planning

Recomposting

West Virginia - OEA Fall Seminar

OnDemand - Ohio Cremation Laws and Regulations

OnDemand - Dealing with Unclaimed Bodies Under Ohio Law

OnDemand - Facebook and Funerals

OnDemand - The Real Truth on Handling Pet Loss Services

OnDemand - Consumer Tribes

OnDemand - Social Media NotSo 101: Essential Strategies for a Noisy World
OnDemand - Assessing Grief and Loss in the Mental Health and Additions Community
OnDemand - Reputation Management

Webinar - Understanding Legal Issues in the Arrangement Conference

On Demand - Best Practices = Best Results

On Demand - The State of Preneed in Ohio

On Demand - Serving Law Enforcement During a Line of Duty Death

On Demand - Leadership In Family Business

On Demand - Proven HR Systems Necessary for Your Funeral Home

On Demand - A Place to Go: Why Ceremonies Matter

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Master’s Training

2019 Annual OSHA Refresher AM Training

2019 Annual OSHA Refresher PM Training

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
2019 Annual OSHA Refresher PM Training

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
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2019 Annual OSHA Refresher AM Training

Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
Ohio Funeral Law & Ethics: Answers to the Most Frequently Asked Questions
2019 Annual OSHA Refresher Training

Ohio Cremation Laws & Rules

Crematory Operator Certification

On Demand - Understanding Legal Issues in the Arrangement Conference
Homesteaders - Preneed 101

Have You Wowed Your Families Lately and Are You Really Listening?

Ethics in Today's Business World
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Ohio Funeral Directors Association District 3
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Schoedinger Funeral and Cremation Services
Schoedinger Funeral and Cremation Services
Schoedinger Funeral and Cremation Services
Selected Independent Funeral Homes

The Dodge Company

The North American Division of the British Institute of Embalmers
Tri County Funeral Directors Association - Youngstown
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The Effects of 9/11: Then and Now

Engaging Today's Preneed Funeral Consumer on Value

Updates On State and Local Issues Affecting Funeral Service
Navigating and Negotiating with the “Jerry Springer” Families in Grief
Navigating and Negotiating with the “Jerry Springer” Families in Grief
What Happens When There's No Money

Selected Independent 2019 Annual Meeting

The Dodge Technical Seminar - 2019 - Las Vegas

Annual Professional Enrichment Conference

Preneed 101

Online - Top 5 Things They Didn't Teach in Mortuary School

Online - Understanding Social Security: Case Studies for Funeral Directors

Online - When Disaster Strikes: Mass Fatalities and Community Impact
Online - Working Ethically with Seniors

Online - Funeral Personalization and Family Engagement

Online - Intercultural Burials

Online - Final Expense Insurance

Online - Funeral Customs with Military Honors

Online - OSHA Workplace Rights

Online - Public Speaking for Funeral Directors

Online - High Risk Direct Disposal: Lessons Learned from Ebola Outbreak

Online - Managing Grief: A Guide for the Funeral Professional
Online - Pre-Need Planning

Online - OSHA Practice Standards for Funeral Professionals
Online - Ethical Business Practices for Funeral Directors
Online - Bloodborne Pathogens

Online - Communicating Effectively with Seniors

Online - Cremation Best Practices

Online - Conflict Resolution for Funeral Directors

Online - OSHA Emergency Action Plans for Funeral Homes
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