State of Ohio .
Board of Embalmers and Funeral Directors
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MINUTES

Convening of the Board

The Board of Embalmers and Funeral Directors met in regular session on Monday, March 18, 2013, in
the 31 Floor Boardroom of the Riffe Center located at 77 South High Street, Columbus, Ohio. Ms. Linda
Betzer, Board Vice-President called the meeting to order at 1:03 p.m. Other Board members in
attendance were Mr. Robert Wasko, Mr. Robert Carter, and Mr. Greg Boyer. Board staff members
present were Executive Director Vanessa Niekamp, Inspectors Eric Anderson and Troy Seehase, Office
Personnel Linda Clark, Danny Finfrock, and Jarrod Williams. Also attending was Board Council, Assistant
Attorney General James Patterson.

Reading and Consideration of the Minutes
Vice President Betzer asked for consideration of the minutes.

Correction suggested by Mr. Wasko included: page 36, line 19-20, to read, “Mr. Wasko apologized to the
staff because he believed the staff were being unfairly criticized during previous day’s meeting.”

Correction suggested by Mr. Carter included: page 11, line 9-11, “add the names of persons who made
motion and second motion to accept the hearing officers recommendation.”

Note: Mr. Marsh arrived at 1:08 p.m. and Mr. Fleming arrived at 1:13 p.m.

On a motion by Mr. Boyer, and seconded by Mr. Carter, the Board approved the minutes with
corrections recommended by Mr. Wasko and Mr. Carter. Ayes: 6, Nays: 0; Motion passed.

Persons Before the Board

Mr. Douglas E. Stivers appeared before the Board regarding a reciprocal license from Colorado. Mr.
Stivers introduced himself and shared a summary of why he is seeking licensure in Ohio. Following Board
discussion with Mr. Stivers. Ms. Betzer proposed a motion to allow licensure.

On a motion by Mr. Marsh, and seconded by Mr. Carter the Board approved licensure for Mr. Stivers.
Ayes: 6, Nays: 0; Motion passed.

Board member Greg Boyer appeared before the Board regarding the funeral home and individual license
renewal process. Mr. Boyer believes the processes can be improved. He stated he is proposing
discussion to revise existing procedures to benefit licensees, and shared his personal experiences of
licensing procedures encountered at other licensing agencies. Examples cited were Bureau of Motor
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Vehicles, Federal Aviation Administration, and State of West Virginia Board of Funeral Service
Examiners. The emphasis of his presentation was he believes these agencies examine submitted
documents, verify information, and produce licenses more efficiently and timely than the Ohio Board of
Embalmers and Funeral Directors. He continued to say, these agencies offer temporary validations until
official issuance. These temporary credentials, he says, would help licensees verify legitimacy to those
who request such identification. Mr. Boyer suggested the Board study other agencies like these and
implement like processes such as a confirmation of receipt with notice that renewal is in process, and
issuing a temporary renewal card, followed by an official renewal card.

Ms. Betzer asked Executive Director Niekamp to explain the Board’s processes for comparison. Ms.
Niekamp obliged with detailed explanation. She also reminded of accessibility to eLicense on the Board’s
websites for licensure validation. Ms. Niekamp reminded the Board of the anticipated online capabilities
for the next renewal/compliance period. There was further Board discussion on migration to online
renewal.

Compliance

Cases Recommended for Closure

On a motion by Greg Boyer, and seconded by Robert Wasko, the Board voted to close the following (3)
investigatory files:

COMPLAINT # DATE RECEIVED ALLEGED VIOLATION ISSUES CONCLUSION
Mother of deceased
(complainant) states quoted
and charged prices differed

Overpriced caskets; Funeral bill from each other; paid for two [Consumer has received
1301050 1/14/2013|dispute; and Failure to deliver death certificates, but reimbursement and would like
death certificate. received only one; charged [to close the case.

foritems not received; and
flowers from family members
never received.

Unprofessional conduct, Rude FD
and employee behavior,Wrong site
1301052 1/31/2013prepared at cemetery for placement
of ashes, Refusal to honor contract
regarding engraving the stone.

Grandson of deceased
(complainant) added these
additional complaints to 2013-
1301051.

Unable to substantiate issues.

Sister (complainant) of
deceased was the original
beneficiary of preneed insurance
policy. Beneficiary was changed
to FD in 8/11. When the

sister passed away, the FD was
rude to the family. The

family paid for a funeral,but the
FD received payout of the life
insurance. Complainant would
like to be reimbursed and
receive an apology.

This complaint,from another
family member, was closed at
the 2/13/13 meeting. The FH
refunded money to the live-in
boyfriend who made
arrangements at the same time
as deceased.

1302074 2/11/2013|Preneed, rude FD behavior
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ROLL CALL VOTE
MEMBER AYE/YES NAY/NO PRESENT ABSTAINED
Robert Wasko X
Ty Marsh X
Linda Betzer X
Pamela Williams-Briggs not present at time of vote
Robert Carter X
Thomas Fleming X
Greg Boyer X

The motion passed with a vote of 6 to 0.

Actionable Cases

Recommendation to Charge #1301051

On a motion by Robert Wasko, and seconded by Robert Carter, the Board voted to charge the: Funeral
Director, Robert P. McDermott* (indefinitely suspended) and Funeral Home, Robert P.

McDermott Memorial Home, Inc*.

With a violation of #1: 4717.14 (A)(4) The applicant or licensee has committed immoral or
unprofessional conduct. 4717-8-01 Unprofessional Conduct (F) Misappropriation by a funeral director,
funeral home or funeral home’s employee of any amount of money whether paid by a consumer or
acquired by any other means in order to fund his or her funeral service.

And order: An opportunity for hearing

With a violation of #2: 4717.10(A)-A seller of preneed funder contracts who is subject to sections
4717.31 to 4717.38 of the Revised Code shall file an annual report relating to all existing funded preneed
contracts as of December thirty-first of the prior calendar year; specifically for failing to report the
preneed in 2012.

And order:  An opportunity for hearing

ROLL CALL VOTE
MEMBER AYE/YES NAY/NO PRESENT ABSTAINED
Robert Wasko X
Ty Marsh X
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Linda Betzer X | |
Pamela Williams-Briggs not present at time of vote
Robert Carter X

Thomas Fleming X

Greg Boyer X

The motion passed with a vote of 6 to 0.

Details: The original complaint, received on 01/22/2013, regarding a FD (currently indefinitely
suspended) included multiple potential issues - Preneed, Unprofessional Conduct, Rude FD Behavior
and Unlicensed Funeral Directing

The grandson of the deceased alleged that an unlicensed FD provided all services to the family and the
family never worked with anyone else. Preneed was purchased 07/05/2011, and not funded until
10/05/2012. The unlicensed FD was unprofessional and acted rudely to the family.

The FUN Board Inspector confirmed that there was a licensed individual at all meetings with the family.

The issue in a companion complaint, that is being recommended for closure, about engraving a marker
was unfounded, and a complaint about a wrong site was unsubstantiated. (1301052)

There was a delay in funding the preneed and failure to report the preneed on one annual report in
2012.

Prior Orders of the Board:

1. The Board previously charged this FD with unprofessional conduct and entered into a
settlement agreement for a forfeiture of $250.00.

2. The Board previously charged this FH with unprofessional conduct associated to preneed and
FD’s license is currently indefinitely suspended.

3. The Board previously charged this FH with unprofessional conduct associated to preneed and is
currently awaiting an Administrative Hearing.

4. The Board previously charged this FH with unprofessional conduct associated to preneed and is
currently awaiting an Administrative Hearing.

5. The Board previously charged this FH with unprofessional conduct associated to preneed and is
currently awaiting an Administrative Hearing.

6. The Board previously charged this FH with unprofessional conduct associated to preneed and is
currently awaiting an Administrative Hearing.

7. The Board previously charged this FH with unprofessional conduct associated to preneed and is
currently awaiting an Administrative Hearing.
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8. The Board previously charged this FH with unprofessional conduct associated to preneed and is

currently awaiting an Administrative Hearing.

Charge Case Status Update

Executive Director Niekamp reviewed the status of cases previously charged by the Board.

DATE CHARGED |[RESPONDENT CHARGED VIOLATION LAW/RULE Next Step
Funeral home response due
10/18/2012, but never received. Board
charged and issued a forfeiture of
$5,000 at JAN2013 meeting. Forfeiture
is due back on 02/18/13. , Response
X ) dated 2/19/2013, requesting extension
U f | - fail t d [4717.14(a)(4)
1310031 |1/15/2013 nprotessional -fatlure to respon (a8 1 ¢ time to pay fine to at least 60 days.,
to investigation. 4717-8-01(G) i . i
3/4/13- Discussion at MIT meeting- AAG
in conversaton with FH atty- will try to
consolidate both charges into one
hearing. Reference to "Goldman
PATRICIA WILLS, J.W. WILL Hearing"-Office has no authority to
CO/House of WILLS grant an extension.
Compliance Motion #25- Voted
2/12/2013 to Charge Option #2- An
Order to Pay Forfeiture of $10,000.00
e
1310031 10/3/2013 CONDUCT-THE FUNERAL DIRECTOR 4717.14(A)(4) 2/119/20.13 ’re L?est for extension of
AND FUNERAL HOME HAVE FAILED - time to pay thqe original forfeiture of
TO RESPOND TO CONSUMER
$5000.00. No response to this charge.,
3/4/13- AAG will try to consolidate both
charges into one hearing. In
conversation with Attorney for FH.
Heari t for 02/08/2013. Had hearing-
1311034  [11/13/2012  |[ROBERTA LEWIS UNPROFESSIONAL/PRENEED 4717.14(A)(4)  |"ie3rine set for 02/08/ achearing
waiting on R&R
1104091 6/20/2011
1208008 11/14/2011
1209021 11/14/2011 Hearing set for 02/08/2013. Continued
ROBERT P MCDERMOTT UNPROFESSIONAL/PRENEED 4717.14(A)(4
1201050 |10/15/2012 Y (R)(4) at McDermott's request
1205082 10/15/2012
1311036 11/13/2012
1302073 2/12/2013
Appeal in Lucas County Common Pleas
Court. Brief due FEB2013., 3/4/13- All
1208004 9/19/2011 ROBERT TATE UNPROFESSIONAL/UNLICENSED 4717.14(A)(4-5) O_u riet due ! " / /
briefs have been filed. Waiting for
decision from Common Pleas Court.
INJUNCTION FOR UNLICENSED
1307011  [8/2/2012 MICHAEL HENDERSON Injunction signed by Henderson.
FUNERAL DIRECTING
UNPROFESSIONAL IMMORAL OR
UNPROFESSIONAL CONDUCT-THE FD
AND FH STAFF WERE AWARE THAT
CALHOUN FS LLC and Williams :TJFF:E)';SIS:‘TISJJ(:\IN;EEIJIFLER 4717.14(A)(4), |COMPliance Motion #22 Voted on
i . ) . .
1309027 |9/26/2012 2/12/2013 to charge with Option #1-An
Calhoun, FD CREMATION AND MAKING THE 4717.24(A)(17) . .
opprtunity for hearing
ARRANGEMENTS WAS NOT THE
CLOSEST RELATIVE. THE
AUTHORIZATION FORM WAS FILLED
OUT INCORRECTLY.
IMMORAL OR UNPROFESSIONAL
CONDUCT-THE FUNERAL HOME Compliance Motion #24-Voted
JERRY SPEARS-FH AND St
1311037  |11/7/2012 €VeN | DELAYED FUNERAL SERVICES DUE TO [4717.14(A)(4)  [2/12/2013 to charge Option #2-An order

Spears,FD

NEGLIGENCE IN ORDERING THE

VAULT

to Pay Forfeiture of $7,500.00
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Ms. Linda Clark presented the Board with the Applications for Facilities Licenses, and Applications for

Individual Licenses reports.

Applications for Facility Licenses

Existing Facility — change of location and/or ownership effective Mar. 18, 2013:

On a motion by Greg Boyer, and seconded by Robert Carter, the Board approved the following

applications for license: Ayes: 6, Nays: 0; Motion passed.

License # | Firm Title Location Inspection
003290 Hillis, Combs & Nestor FH Zanesville 05/23/12
003291 Reeb Funeral Home Sylvania 06/14/11
003292 Vicchiarelli Funeral Home Lyndhurst 01/03/13

Leasing from an Existing Funeral Homes - effective Mar. 18, 2013:

On a motion by Greg Boyer, and seconded by Ty Marsh, the Board approved the following applications

for license: Ayes: 6, Nays: 0; Motion passed.

License #

Firm Title

Location

Inspection

003293

Lewis Funeral Home

Akron

02/19/13
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New facility/new building — consideration & approval of paperwork:

On a motion by Robert Wasko, and seconded by Greg Boyer, the Board approved the following

applications for license: Ayes: 5, Nays: 1 (Carter); Motion passed.

Firm Title

Location

County

Greg Brown FH

Cincinnati

Hamilton

New facility/new building(Crematory) — consideration & approval of paperwork:

On a motion by Robert Carter, and seconded by Greg Boyer, the Board approved the following

applications for license: Ayes: 6, Nays: 0; Motion passed.

Cassaday-Turkle-Christian

Alliance

Stark

Premium Mortuary Services

Carlisle

Warren

No Motion Items

Change the manager and/or AIC/UR:

License # Facility Name Licensee by Last Name Type County
FH-3043 | Brough-Getts-Staver FH Eastman, Clint Megr/Aic yontgomer
FH-3088 | Corrigan-Deighton FH Eden, C. Chris Aic Cuyahoga
FH-1886 Dovin Funeral Home Dovin, John E. Aic Lorain
FH-2313 Hall Funeral Home Hall Ill, Ernest B. Mgr/Aic | Lawrence
FH-1663 | Hodapp Funeral Home Hodapp Ill, John W. Mgr Butler
FH-1663 | Hodapp Funeral Home Hodapp, John W. Aic Butler
FH-3176 | Hodapp Funeral Home Hodapp, Kevin Mgr Butler
FH-3176 | Hodapp Funeral Home Hodapp, John W. Aic Butler
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FH-2287 Garland-Misencik FH Laubenthal Jr, John Mgr Lorain
FH-2287 | Garland-Misencik FH Misencik Andras, Mary Aic Lorain
FH-1570 | Johnson Funeral Home Johnson, Charles J. Mgr/Aic | Lake
FH-2276 | McCardell-white-McFarland Fs Rossi lll, Joseph Mgr Trumbull
FH-2276 McCardell-white-McFarland fs McFarland, James D. Aic Trumbull
FH-2912 | Smith Rose & Brown FH Fowler, Imani R. Mgr i\l/lontgomer
FH-2912 | Smith Rose & Brown FH Brown-Evans, Elizabeth Aic \I:/Iontgomer
FH-0075 Toothman Funeral Home Toothman, Jeff Mgr/Aic | Belmont

Previously, the Board approved the issuance of a crematory license to the following after

approval of the application, receipt of the epa permit, and the final inspection. The crematory
license no. was issued the date of the final inspection. *Issued date of Board meeting (special

case where you are approving the paperwork and the licensed number):

License #

Crematory

Location

Issue date

CREM-0163

West Liberty Cremation Svr.

West Liberty

02/26/13

Initial licenses to be granted Mar. 18, 2013:

Applications for Individual Licenses

On a motion by Greg Boyer, and seconded by Robert Carter, the Board approved the following

applications for license: Ayes: 6, Nays: 0; Motion passed.

License #

Name

City

Effective Date

Emb-9528

Best, Stephen

Canal Fulton

02/12/13
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(Corrected number from Feb Mtg)

Emb-9529 A Brown, Courtney D. Hamilton 03/18/13
Fd-9590
Fd-9591 Groff, Kara C. Huron 03/18/13
Emb-9530 A Kirk, Jerry L. Urbana 03/18/13
Fd-9592
Emb-9531 A McNaughton, Sarah E. Chillicothe 03/18/13
Fd-9593
Fd-9594 Nelson, Leslie A. Sciotoville 03/18/13
Emb-9532 A Sherer, Paul J. Middleburg Hts 03/18/13
Fd-9595
Emb-9533 R Reno, Sandra S. Toledo 03/18/13
Fd-9596
Fd-9597 Roshon, Nathanael E Bucyrus 03/18/13
Emb-9534 A Tobias, Stacy E. Dayton 03/18/13
Fd-9598
Emb-6390 Dovin, Launey J * Lorain 03/15/13
Fd-5432
DUALO06683 Blower, James N * Athens 02/15/13
DUAL006281 Gresser, Robert L * Orrville 03/08/13
FD007999 Perkins, Robin L * Caldwell 03/08/13
DUALO06533 Hottinger, Jack W * Marion 03/10/13
DUAL006990 | Towning, J Michael * West Chester 03/10/13
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DUAL006280 Gottfried, David A * Tiffin 03/08/13
DUAL008030 Spring, Russell H * Blacklick 03/10/13
DUALO09032 Trott, JulieR. * Kent 03/08/13
DUALO08718 Moore, Malcolm W * Akron 03/15/13
FD008590 Jones, Michael D * Cleveland 03/15/13

* The Asterisk is to denote those who are renewing due to a lapsed license; asking for Board
ratification of actions by Executive Director.

No Motion Items

The following individuals were issued registration numbers during February 2013:

Registration # Name City Effective Date
Emb-0472 Barbee, Mark Ravenna 02/11/13
Fd-0711

Fd-0712 Conroy, Bryce Springfield 03/18/13

The following individuals certified an apprenticeship during the month of February 2013:

Regis # Name Serving At City Effective
Date
Emb-0472 Barbee, Mark Short-Spicer-Crislip FH Ravenna 02/11/13
Fd-0711
Fd-0712 Conroy, Bryce Conroy Funeral Home Springfield 02/11/13
Emb-0464 Frederick, Rebecca Herman-Kinn FH Fremont 02/15/13
Fd-0702
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Fd-0670 Lee, Beverly FD Mason Memorial Youngstown | 02/18/13

Ms. Linda Clark shared with the Board a letter of request from Funeral Director Thomas E. Kinnick of
Kinnick Funeral Home. Mr. Kinnick is seeking the Board’s permission to serve as a Master Funeral
Director of two apprentice applicants at the same time.

Mr. Wasko offered his support of the request based on Mr. Kinnick’s efforts to help the community he
serves. Mr. Kinnick’s community recently endured a license suspension of another local funeral director,
contributing to perceptions of distrust in the funeral profession. Mr. Wasko champions Mr. Kinnick for
assuming additional responsibilities at the suspended director’s funeral home while maintaining his own
growing business. He believes Mr. Kinnick is providing a positive image and can influence positive
opinion of his profession in his community.

The Board further discussed the request and the extenuating circumstances. A motion was made by Mr.
Wasko, and seconded by Mr. Boyer, to allow Thomas E. Kinnick to two (2) apprentices concurrently for
the current two year compliance period (2013-2014) only. Ayes: 4, Nays: 2 (Carter and Betzer); Motion
passed.

FACILITY INSPECTIONS

Board Inspectors Mr. Eric Anderson and Mr. Troy Seehase submitted reports for the month of February
2013.

Note: Ms. Pamela Williams-Briggs arrived at 2:25 p.m.
EXECUTIVE DIRECTOR REPORT

Executive Director Vanessa Niekamp offered her report early based on availability of time.

Ms. Niekamp began with sharing her experiences meeting with members of the Ohio House of
Representatives Finance Committee on Agriculture and Development before presenting budget
testimony March 07, 2013, at the Ohio Statehouse. These meetings were opportunities to present the
Board’s purpose, objectives, and value to the industry and consumers as well as answer questions about
the Board.

Ms. Niekamp reported on budget /fiscal matters. There was Board discussion on two (2) expenses listed
on budget chart. Specifically section C, voucher ID #00001864 and voucher ID#00001865. Director
Niekamp stated these expenses are Unemployment Compensation payments for a former Board
Executive Director. There was further discussion on the validity of the expense. Ms. Niekamp confirms
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its validity by explaining the law governing responsibility to pay the claim. She also addresses the
appeals processes for both filer and payer.

Director Niekamp reported on the Magetti-Gavin Funeral Home located in Dayton, Ohio. During a
March 7, 2013, meeting with Attorney David Jablinsky in the Board’s office, it was revealed the funeral
home will close and the licenses associated with the funeral home would be relinquished. Mr. Jablinsky
offered an invitation to the Board to visit the funeral home and image available documents of preneed
arrangements between the business and consumers. The invitation was welcomed and Executive
Director Niekamp, Inspector Eric Anderson, staff personnel Danny Finfrock and Jarrod Williams and
Contractor Barbara Stafford visited March 13 & 14, 2013. Each person had a laptop computer and
imaging device capable of scanning all available preneed agreements to memory. These imaged
documents will be used to aid consumers with concerns of their preneed arrangements. During the visit
some consumers were contacted and arrangements were made to retrieve belongings found inside the
funeral home’s office. As word spread of the closure, a few consumers arrived unannounced looking for
answers. Urns of unclaimed cremains were transported to Woodland Cemetery. Ms. Niekamp asked the
Board for permission to send a form of acknowledgement to Woodland Cemetery for their help in
accepting the remaining cremains from Magetti-Gavin.

There was Board discussion on preneed agreements in the funeral profession. Mr. Wasko stated
concern that damage from Magetti-Gavin to this community might be alike the McLin Funeral Home. He
suggested discussion exchanging ideas to thwart future troubles to benefit all communities in Ohio. Ms.
Williams-Briggs introduces the idea of bonding funeral homes. Mr. Wasko adds the idea of performance
bonds and also proposes a victim fund. He states that New York and Maryland have a fund in place.
There was discussion on victim funding among all Board members. Mr. Wasko asks Ms. Niekamp and
Ms. Williams-Briggs to meet with OFDA to discuss.

Executive Director Niekamp presented all Board members with a State Fiscal Year 2014 calendar in their
binder to review suggested future Board Meeting dates. She explains why the example schedule is
arranged coinciding with pay periods and service credit dates. Ms. Niekamp asks for members to review
and return with suggestions about schedule at tomorrow’s meeting.

Ms. Williams-Briggs requests a sign-up sheet be drafted for Board members to complete for attending
the OFDA Conference booth in May.

On a motion by Mr. Fleming, seconded by Mr. Boyer, the Board meeting recessed at 3:02 p.m.
Convening of the Board

The Board of Embalmers and Funeral Directors reconvened in regular session in the 31* Floor
Boardroom of the Riffe Center located at 77 South High Street, Columbus, Ohio. Ms. Pamela Williams-
Briggs, Board President called the meeting to order at 9:07 a.m. Other Board members in attendance
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were Mr. Robert Wasko, Mr. Ty Marsh, Ms. Linda Betzer, Mr. Robert Carter, Mr. Thomas Fleming, and
Mr. Greg Boyer. Board staff members present were Executive Director Vanessa Niekamp, Inspectors Eric
Anderson and Troy Seehase, Office Personnel Linda Clark, Danny Finfrock, and Jarrod Williams. Also
attending was Board Council, Assistant Attorney General James Patterson.

CONTINUING EDUCATION

Prior Approval Group

Mr. Carter introduced the Prior Approval Group listing of programs. It was noted that line item number
six (6) and line item number eight (8) occurred before a vote of approval. Mr. Carter instructed Mr.
Finfrock to provide a written letter to those sponsors that this is a one-time only situation when their
program will be approved after it had already occurred. Also, include that future occurrence like such
will not be approved.

Program Date Sponsor Name Location Course Name Contact Phone Hours | Review Date
2272013 | OMOFUNERAL DRECTORS ASSOC Archbold OH Tricks & Treats in the Prep Room Gary M. Burr CFSP a103208013 | 2 | 102013
3/13/2013 Catholic Cemeteries Association Cleveland, OH Serving Families Together Bonnie M. Bosela 216-883-5391 3 3/19/2013
31412013 (Ceniral Institl= for Educational Mamisburg What in the World am | Doing? Joel L Getts 937-572-8636 3 3/19/2013

‘Advancement
angaoig | FUNERAL DRECTORS ASSOCITION Dayton, OH “Good Greif of Northwest Ohio" Carter Neff 4192436281 | 2 | 3912013
3/19/2013 Greater "°z2$;‘§;:‘ Directors Oberlin OH Technology in Funeral Service Charles Duke 440-926-2048 2 3/19/2013
14013 Central Institute for Educational Mamisburg Professional Ethics - A Filer for Priorities ool L Getts ssrsrasess | 3 | snomors
Advancement and Goal
3/21/2013 Firelands Funeral Directors Association Norwalk OH Helping You Along David F Koch 419-526-1070 2 3/19/2013
32512013 | Cuyahoga Funeral Directors Association Cleveland, OH Veterans Not Forgotten Tina Girod 407280003 | 3 | o013
2612013 Central Institute for Educational Mamistug Embalming Review for Contemporary ool L Getts O I .
Advancement Embalmers
3/26/2013 LTCJ Enterprises, LLC Columbus OH Biohazard & i’;’;‘;iﬁz:g Clean Up & Lora Lea Dawson 740-225-2689 2 3/19/2013
3/27/2013 OHIO FUNERAL DIRECTORS ASSOC Archbold OH ‘Annual OSHA Refresher Gary M. Burr CFSP 419-320-8913 2 3/19/2013

ST #1

312712013 OSHA COMPLIANCE SERVICES Oak Harbor OH oshA R“‘;Z:z‘mc‘:{se Funeral Paul H Conrad 419-868-7270 2 371912013

312712013 OSHA COMPLIANCE SERVICES Oak Harbor OH OsHA R“‘;Z:z%gy‘;e Funeral Paul H Conrad 419-868-7270 2 371912013

3127/2013 DAVE R KOLBE - MESSENGER LLC LynnIN Merchandising Funeral Stationary David Kolbe 937-436-0748 1 3/19/2013
32772013 DAVE R KOLBE - MESSENGER LLC LynnIN Making it Personal David Kolbe 937-436-0748 1 3/19/2013
3/27/2013 Ohio Funeral Directors Association #3 Lima OH Cash Flow 50‘““5‘?;‘5:; Ll Jon Neeper 419-229-2300 2 3/19/2013
31272013 | Ohio Presbyterian Retirement Services Monroe OH Respecting Choices Anne Johnson 614-888.7800 x214| 2 3/19/2013

Cemeteries and Funeral homes in England

41312013 CINCINNATI EQUITABLE LIFE INS CO. Cincinnati OH Michael Gedert 8006211826 | 2 3/19/2013
1 John Hunter Story
4/3/2013 CINCINNATI EQUITABLE LIFE INS CO. Cincinnati OH Disaster Respanse- Jopin, Hait, and Michael Gedert 800-621-1826 2 319/2013
41312013 CINCINNATI EQUITABLE LIFE INS CO. Cincinnati OH Effective Funeral Home Contact Tracking Michael Gedert 8006211826 | 2 311972013
The Cleveland African American FD & The Safety & Specifications of New o
41312013 b e Beachwood OH Funcral Eqpipmons & Retoraie Arark Tara Simpson 2164105269 | 3 3/19/2013
41412013 Ohio Funeral Directors Association #15 Niles OH dentity Theft Tom Rossi 330-652-3511 2 371912013

FUNERAL DIRECTORS ASSOCIATION
4/15/2013 OF NW OHIO ING Dayton, OH Dayton National Cemetery Carter Neff 419-243-6281 2 3/19/2013

4812013 FUNERAL DIRECTORS ASSOCIATION Gilbertsuille KY Your Annual OSHA Training / FTC

OF KENTUCKY Complance Kim House 502-223-0622 5 3/19/2013
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4/10/2013 MKJ MARKETING Tampa FL Innovating the Cremation Sale Krystal Casey 727-524-8100 7 3/19/2013
FUNERAL DIRECTORS ASSOCIATION " Your Annual OSHA Training / FTC .

4/10/2013 OF KENTUCKY Bowling Green KY Compliance Kim House 502-223-0622 5 3/19/2013
FUNERAL DIRECTORS ASSOCIATION : Your Annual OSHA Training / FTC .

4/11/2013 OF KENTUCKY Elizabethtown KY Compliance Kim House 502-223-0622 5 3/19/2013
FUNERAL DIRECTORS ASSOCIATION Your Annual OSHA Training / FTC

4/15/2013 OF KENTUCKY London KY Compliance Kim House 502-223-0622 5 3/19/2013

4/16/2013 FUNERAL DIRECTORS ASSOCIATION Morehead KY Your Annual OSHA Training / FTC Kim House 502-223-0622 5 3/19/2013

OF KENTUCKY Compliance

4/17/2013 Camp Safety Equipment Inc Cincinnati, OH Camp Safety Open House & Tour Lee Trost 513-984-4658 1 3/19/2013
FUNERAL DIRECTORS ASSOCIATION Your Annual OSHA Training / FTC

4/17/2013 OF KENTUCKY Lexington KY Compliance Kim House 502-223-0622 5 3/19/2013

4/18/2013 FUNERAL DIRECTORS ASSOCIATION Florence KY Your Annual OSHA Training / FTC Kim House 502-223-0622 5 3/19/2013

OF KENTUCKY Compliance
4/19/2013 Practicum Strategies Carrollton KY The Funeral Professl(?n and Consumer Richard Santore 800-731-4714 3 3/19/2013
Behavior

4/19/2013 Practicum Strategies Carroliton KY Motivation and Coaching Richard Santore 800-731-4714 3 3/10/2013

4/20/2013 National Funeral Directors and Morticians Birmingham Al The Funeral Industry: From Then To Now Carolyn M. McKinstry 770-969-0064 2 3/19/2013

41222013 | National Funeral Directors and Morticians Birmingham Al Sexual Harassment in the Funeral Service | ¢y . McKinstry 770.960-0064 | 1 | 371912013

Industry....It Can Happen To You
4/22/2013 | National Funeral Directors and Morticians Birmingham Al The Funeral Director: Being The Carolyn M. McKinstry 770-969-0064 1 3/10/2013
Professional That You Are

4/22/2013 National Funeral Directors and Morticians Birmingham Al ‘While The World Watched Carolyn M. McKinstry 770-969-0064 2 3/19/2013

4/23/2013 National Funeral Directors and Morticians Birmingham Al Flnancln%h::g:uiig:vanons & Carolyn M. McKinstry 770-969-0064 1 3/19/2013

4/23/2013 National Funeral Directors and Morticians Birmingham Al Embalming Difficult Cases Carolyn M. McKinstry 770-969-0064 2 3/19/2013
West Virginia Funeral Directors Assoc. & All Hazards Management Symposium .

4/23, 24 & 25 2013 Tri-State Fire Academy Huntington WV (Multiple Death) Robert D. Carpenter 304-525-8121 18 3/19/2013
41252013 BATESVILLE CASKET COMPANY Batesville N ABetter Way to Assist Today's Value Deb St Pierre 812.934-7557 | 2 | 371972013
Driven Consumer

4/25/2013 BATESVILLE CASKET COMPANY Batesville IN Acting on Cremation Challenges Together Deb St Pierre 812-934-7557 2 3/19/2013

4125/2013 BATESVILLE CASKET COMPANY Batesville N Companioning You: Caring For vourself Deb St Pierre 812-934-7557 | 3 | 371912013

4/25/2013 BATESVILLE CASKET COMPANY Batesville IN Plant Tour and Product Knowledge Deb St Pierre 812-934-7557 2 3/19/2013

4/25/2013 BATESVILLE CASKET COMPANY Batesville IN From the Past into the Future: Responding Deb St Pierre 812-934-7557 2 3/19/2013

to Change with Technology
NATIONAL FUNERAL DIRECTORS Business Management Part 1:
4/25/2013 ASSOCIATION Online Performance Review and Assessment Kathleen Walczak 262-228-6332 1 3/19/2013
aiz6i2003 | United F“"e’a'sgl':;';’r’: g‘hEmbajme’S of Cincinnati OH Master Training Seminar Libby Brown Evans 513-641-5299 6 3/10/2013
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4272013 | American Academy McAlister Institute of New York, New York AAMI Business Forum Brian L. Kasler 212-757-1190 14 31192013
Funeral Services Inc.
NATIONAL FUNERAL DIRECTORS . .
4/27/2013 ASSOCIATION Greenville, SC Business Law Toolbox Kathleen Walczak 262-228-6332 2 3/19/2013
NATIONAL FUNERAL DIRECTORS . . .
4/27/2013 ASSOCIATION Greenville, SC Roundtable Discussions Kathleen Walczak 262-228-6332 2 3/19/2013
412712013 NATIONAL FUNERAL DIRECTORS Greenville, SC Better Utilization of Your Skills for Superior Kathleen Walczak 262-228.6332 P 3/19/2013
ASSOCIATION Results
4/27/2013 NATIONAL FUNERAL DIRECTORS Greenville, SC Rethink & Retool for Real Results Kathleen Walczak 262-228-6332 2 3/19/2013
ASSOCIATION
4/27/2013 NATIONAL FUNERAL DIRECTORS Greenville, SC Engaging Today's Employees Kathleen Walczak 262-228-6332 2 3/19/2013
ASSOCIATION
INTERNATIONAL ORDER OF THE " Jessica A. Smith 800-637-8030 X
4126 - 4/127/2013 GOLDEN RULE Memphis TN Annual Conference & Supplier Showcase 120 9 3/19/2013
5/9/2013 NATIONAL FUNERAL DIRECTORS Teleconference Annual All-Staff Funeral Rule Training Kathleen Walczak 262-228-6332 2 3/19/2013
ASSOCIATION
INTERNATIONAL ORDER OF THE . " " Jessica A. Smith 800-637-8030 X
5/23/2013 GOLDEN RULE Memphis TN Alternatives to Embalming 120 1 3/19/2013
6/12/2013 Catholic Cemeteries Association Cleveland, OH Serving Families Together Bonnie M. Bosela 216-883-5391 3 3/19/2013
6/17/2013 Funeral Directors Association of Kentucky Louisville, KY 2013 Annual State Convention & Funeral Kim House 502-223-0622 4 3/19/2013
Trade Show 1st
6/17/2013 Funeral Directors Association of Kentucky Louisville, KY 2013 Annual State Convention & Funeral Kim House 502-223-0622 4 3/19/2013
Trade Show 2nd
6/17/2013 | Funeral Directors Association of Kentucky Louisville, KY 2013 Annual State Convention & Funeral Kim House 502-223-0622 4 3/19/2013
Trade Show 3rd
6/17 - 6/19/2013 | Funeral Directors Association of Kentucky Louisville, KY Educational Exhibits Kim House 502-223-0622 2 3/19/2013
10/19 - 10/20/2013 NATIONAL FUNERAL DIRECTORS Austin Texas Certified Preplanning Consultant (CPC Kathleen Walczak 262-228-6332 8 ¢
ASSOCIATION Program

On a motion by Mr. Boyer, seconded by Mr. Marsh, the Board approved the Prior Approval Group listing
of continuing education programs. Ayes: 7, Nays: 0; Motion passed.

Blanket Approval Group

Provider Name Contact Phone Course Name Hours EpIEE | R
Date Date
CINCINNATI EQUITABLE LIFE INS CO. Michael Gedert | 800-621-1g26 | Cemeteries and Funeral homes in 2 | 121312014 | 3/19/2013
England / John Hunter Story

SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Defensive Driving 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Back Safety 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Bloodborne Pathogens 1 12/31/2014 | 3/19/2013
SCIMANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Fire Safety 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Hazard Communication 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Hearing Protection 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Hospice Explained 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Office Safety 1 12/31/2014 | 3/19/2013
SCI MANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Respiratory Protection 1 12/31/2014 | 3/19/2013
SCIMANAGEMENT - DIGNITY UNIVERSITY Patrick Cadriel 713-525-7348 Lockout/Tagout 1 12/31/2014 | 3/19/2013

On a motion by Mr. Boyer, seconded by Mr. Fleming, the Board approved the Blanket Approval Group
listing of continuing education programs. Ayes: 7, Nays: 0; Motion passed.
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Course Course Name Hours Program Date Review Date
Number
130204midw 26th Annual Mid-Winter Conference & Expo 6 February 4-6 2013 3/19/2013
130220blue Funeral Marketing BluePrint 13 February 20-21 2013 3/19/2013
130501phys Working With Physical Process 18 May 1-5 2013 Oct 30-Nov 3 3/19/2013
130404emba Embalming & Reconstructive Technique 4 April - 4 2013 3/19/2013

On a motion by Mr. Boyer, seconded by Mr. Marsh, the Board approved the Individual Approval Group

listing of continuing education programs. Ayes: 7, Nays: 0; Motion passed.

Applications for Exemption for 50 Years of Licensure

On a motion by Greg Boyer, and seconded by Linda Betzer, the Board voted to: Approve

Licensee License First Issued
Number(s)
Gottfried, David A. 006280 January 1962
Reed, Richard P 006334 November 1962

The motion passed with a vote of 7 to O.

Applications for Exemption

On a motion by Linda Betzer and seconded by Greg Boyer, the Board voted to: Approve

Licensee

License Number(s)

Note

Hottinger, Jack W

006533

The motion passed with a vote of 7 to 0.
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Licensee License Number(s) Compliance Period Ending
Blower, James N 006683 2013 -2014
Dovin, Launey J 006390 2013 -2014
Gresser, Robert L 006281 2013 - 2014
Moore, Malcolm W 008718 2013 - 2014
Perkins, Robin L 007999 2013 - 2014
Spring, Russell 008030 2013 -2014

The motion passed with a vote of 7 to 0.

Recommendation to Charge

On a motion by Robert Carter, and seconded by Linda Betzer, the Board voted to not renew the two (2)

licenses per 4717.09 (C) The board shall not renew the license of a licensee who fails to meet the

continuing education requirements of this section and who has not been granted a waiver or
exemption under division (D) or (E) of this section.

ROLL CALL VOTE
MEMBER AYE/YES NAY/NO PRESENT ABSTAINED
Robert Wasko X
Ty Marsh X
Linda Betzer X
Pamela Williams-Briggs X
Robert Carter X
Thomas Fleming X
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Greg Boyer X

The motion passed with a vote of 7 to 0.

On a motion by Robert Wasko, and seconded by Linda Betzer, the Board voted to charge the two (2)
licenses

With a violation of: 4717.09 (A) Every two years, licensed embalmers and funeral directors
shall attend between twelve and thirty hours of educational programs as a condition for renewal
of their licenses. The board of embalmers and funeral directors shall adopt rules governing the
administration and enforcement of the continuing education requirements of this section. The
board may contract with a professional organization or association or other third party to assist it
in performing functions necessary to administer and enforce the continuing education
requirements of this section. A professional organization or association or other third party with
whom the board so contracts may charge a reasonable fee for performing these functions to
licensees or to the persons who provide continuing education programs.

And order: An order to Pay Forfeiture [licensee may request hearing instead]
(4717-12-01(A)(2)(a) $500 min — $5,000 max)

Amount of forfeiture imposed: $500.00

ROLL CALL VOTE
MEMBER AYE/YES NAY/NO PRESENT ABSTAINED
Robert Wasko X
Ty Marsh X
Linda Betzer X
Pamela Williams-Briggs X
Robert Carter X
Thomas Fleming X
Greg Boyer X
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The motion passed with a vote of 7 to 0.

Details: The following two (2) licensees have stated they will did not complete the required 18 hours of
continuing education within the compliance period ending December 31, 2012; nor do they have a
current Exemption or Waiver:

1. Dual.006183 — Anison James Colbert*
2. Dual.006178 — Guy Allen Wills*

LICENSURE of FACILITIES

Ms. Linda Clark revisits Applications for Facility Licenses. She cited an issue with a crematory owner.
There was a crematory previously approved having the same name as another crematory in the vicinity.
Board was unaware of issue when vote of approval passed. There was Board discussion concerning
naming rights of firms seeking license. Mr. Patterson was asked to research this issue with the office of
Secretary of State. Further discussion was tabled until April Board meeting.

New facility/new building — consideration & approval of paperwork:

On a motion by Robert Wasko, and seconded by Linda Betzer, the Board approved the following
applications for license: Ayes: 6, Nays: 1 (Carter); Motion passed.

Firm Title Location County

Lewis Funeral Home North Canton Stark

OPERATIONS COMMITTEE
Executive Director Niekamp discussed the results of previous day’s meeting.

She reported of the Board’s desire to add two (2) new inspectors to its staff. It was suggested this to be
possible thanks to the positive meetings with House members of the budget committee earlier in the
month. Ms. Niekamp also shared the idea to reassign job duties of the office staff, including an
introduction of a new initiative to educate consumers by offering informational resources.

Director Niekamp introduced a schedule calendar for apprentice interviews. There was Board discussion
among members concerning accommodating personal schedules.

Board President Ms. Pamela Williams-Briggs reported on the visit in February to the Conference in
Nevada. Ms. Williams-Briggs shared some topics of discussion she participated in with other State
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Boards. One subject she would like to explore is training for first time Board members. Ms. Williams-
Briggs thinks the idea of offering such a course would greatly help those who become new members,
providing guidance on the duties, functions, and responsibilities and of the Board.

Executive Director Niekamp, Mr. Wasko, and Inspector Anderson also shared experiences from the
Conference.

On a motion by Mr. Carter, seconded by Ms. Betzer, the Board adjourned meeting at 10:26 a.m. Ayes: 7,
Nays: 0; Motion passed.

On motions denoted with an asterisk (*), the names and identifying information was redacted from

discussion and proposed notices during deliberation. Matters were referred to only by case number.

Identifying information was added during the writing of the minutes based upon the correlating case
number.
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