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(COLUMBUS, Ohio) — Ohio Governor Mike DeWine, Lt. Governor Jon Husted, and Dr.
Amy Acton, MD, MPH, today provided the following COVID-19 updates.

PANDEMIC EBT PLAN:

Governor DeWine announced that the Ohio Department of Job and Family Services
(OJFS) has received approval from the United States Department of Agriculture for its
Pandemic EBT plan. The Pandemic EBT program was included in the Families First
Coronavirus Response Act of 2020.

The approval will allow OJFS to distribute SNAP benefits to 850,000 students across
Ohio who relied on free or reduced-price meal programs when school was in session to
have access to a hot, nutritious meal. The benefits will be mailed directly to students,
and families do not need to apply to be eligible.

Families will receive approximately $300 to purchase healthy and nutritious foods to
feed their children. These benefits amount to more than $250 million that will go to our
grocery stores and other eligible retailers.

MASSAGE THERAPY, ACUPUNCTURE, COSMETIC THERAPY:

Lt. Governor Husted announced today that sectors licensed by the State Medical Board
of Ohio, including massage therapy, acupuncture, cosmetic therapy will be permitted to
reopen on May 15 with the implementation of proper safety measures.



To ensure that these establishments operate in the safest manner possible, the State
Medical Board of Ohio worked with members of Governor DeWine's Personal Services
Advisory Group and the Ohio Department of Health to create a detailed list of guidelines
and best practices for these service providers to follow. The full list of mandatory and
recommended best practices can be found at coronavirus.ohio.gov or at the end of this
document.

TATTOO AND BODY PIERCING SERVICES:

Tattoo and body piercing services will also be permitted to reopen on May 15 with the
implementation of proper safety measures.

To ensure that these establishments operate in the safest manner possible, Governor
DeWine's Personal Services Advisory Group created a detailed list of guidelines and best
practices for these service providers to follow. The full list of mandatory and
recommended best practices can be found at coronavirus.ohio.gov or at the end of this
document.

OLDER ADULTS - STAYING CONNECTED:

To help ensure that older Ohioans stay connected while staying at home, Ohio
Department of Aging Director Ursel McElroy announced a new service today that will
provide a daily check-in by phone for Ohioans age 60 or older.

The Staying Connected program will call older adults who sign up for the service during
a predetermined window of time. When participants answer the phone, they will be
asked to respond via touch-tone to confirm that they are OK or to access live support.

If no one answers after three attempts, a call is then made to an alternate contact (if
provided) or to non-emergency services. The service can be canceled at any time.

“Especially during this very challenging time, we encourage older Ohioans to sign up for
the Ohio Department of Aging’s Staying Connected phone program. This program will
help reduce isolation and support the health and well-being of older adults in our state,”
said Robert Cornwell, Executive Director, Buckeye State Sheriff’s Association.

Eligible Ohioans can sign up at aging.ohio.gov or by calling 1-800-266-4346.

Staying Connected is not an emergency response service, and participants should
always use 911 or their emergency response system if they are injured or in need of
emergency assistance.



CURRENT OHIO DATA:

There are 25,250 confirmed and probable cases of COVID-19 in Ohio and 1,436
confirmed and probable COVID-19 deaths. A total of 4,539 people have been
hospitalized, including 1,232 admissions to intensive care units. In-depth data can be
accessed by visiting coronavirus.ohio.gov.

Video of today's full update, including versions with foreign language closed captioning,
can be viewed on the Ohio Channel's YouTube page.

For more information on Ohio's response to COVID-19, visit coronavirus.ohio.gov or call
1-833-4-ASK-ODH.




Sectors Licensed by the State Medical Board
I of Ohio: Massage Therapy, Acupuncture,

Cosmetic Therapy
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Employees

Mandatory Recommended Best Practices

Ensure minimum of six feet between
employees, If not possible, Install barriers
= Social dlstsnung will spply with exception that the
distance be Nvaen 93’611! and employee may be
less than six feet
Businesses must allow all customers, patrons, visitors,
contractors, vendors and similar individuals to use facial
coverings, except for specifically documented legal, life,
health or safe! COMI? srations and limitad documented
sacurity considerations.
Businessss must require all employees to wear facal
coverings, except for one of the following reasons:
= Facial coverings in the work sstting are prohibited
by law or regulation
= Facial covenngs are in violation of documentad
industry standa
= Facial coverings are not advisable for health reasons
» Facial coverings are in violation of the businesd
documented safsty policies
= Facial coverings are not required when the employee
works alone in an assign rmwo rk area
« There is a functional (practical) reason for an
emplo‘yee not to wear a facial covering in the
workplacs.
{Busmm must provide written justification, upon
request explaining why an employee is not required to
wear a facial covening m . At minimum,
facial covenings (rrnsks) should be doth/fabric and cover
an individuals nose, mouth, and chin.)
Employees must perform daily symptom assessment*
Require employees to mssyhho me if symptomatic
Requma ular hand ing by employees. Hands must
:P horoughly. up to the elbows, using CDC
|da||nae for best practices
Blsce hand sanitizers in high-contact locations
Hand wad'nng shall occur between sach client; if
appropriate, gloves should be used (this is NOT a
replacement r hand wsehlng
@6 must wea apron, or, labcoat ifa
pro rewill allow the cllen( s body to contact the
employee’s clothing; the gown or apron (or clothin,
no gown or apron available) must be disposed or ¢ ?-angad
betwsen ma
Before leaving the treatment room, employees should
remove gloves (if applicable) apply a generous amount
of hand sanitzer DC spplication guidslines (at least
60% alcohol), and use a previously readied papertowel or
disinfectantwipe to open and closs the treatment
room doorwhile leaving the room
Upon leaving the treatment room after a client, the
employee shall immediately undergo handwashing
protocol while the client dressss. Face covering should
not be touched or adjusted unless the face covering has
become soiled, damagsd, or hard to brsathe through and
if s0, a new face covening should be utilized
Dispose of single-use matsrials between clients
Maintain accurate sppointment and walk-in records
induding date and time of servica, name of client, and
contact information to assist in contact tracing

Employers should rovide training, educational
matenials, and reinforcament of proper sanitation
. Tmlnmg ahould indude droplet and contact

. imm should emphasize hygiene practics:
wash hands more frequently, avoid touching
facs, and practice good respiratory stiqustts
when coughing or sneezing

Employses should wear eye protection, hair bands

(if necessary), head covers, and shoe covers (or have

a pair of shoes designated for work)

Gowns, aprons, or [ Fb coats should be knee length

Clothing should be changed often or at the end of the

day if disposable gowns, aprone orlab coats are usad
facial coverings need to be adjusted, hands should

be cleaned (using appropriate hand washing

rotocol) prior
Ebvee should be used for handling disinfectants per
manufacturer’s instructions

* Daily sympeom assesments showld include asessing for symptorns and taking. with a ty i
of breath or difficult breathing and two of the follbwing: fever, chills WJMWMM mmvescle pain, M sore throar and mew koss of taste or omell

ing for fever. Per the CDC, ymypeowns include cough, shorimess



Recommended Best Practice
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&m& aftor cach use)
» Only chants will be allowed in the establishmant for thair . Nmnmiommbamm
unkss must ba by 2 careghver tha cllont thelr faco covaring on
. In cllants; sarvices must be only befiore thay turn over Into the supine posttion
» Only individual massages §L.a, no group or couplo » Noting tha potantial dionts may
romd havawaaring 2 mask In prone postion, considor
* Avoid hﬂhchllothmlg using to address tha
* Hava tho dient wash and sanitro hands upon amval or toral and Pomaflhbodv
:Hanmzmwwnmcma:m . Atchnuwwamdl;'mwﬂﬁo;ﬂn;
e qoing erera possible, at the antrance with at
thatitis ld%:irmdp'opﬂf(umﬁrbwdlng ox fost chants urtd thair schedided
hands soap and water method) golm
» Considor an online haakth Intake procass. Have
dom.mmbnmmdmmhhb
the pro-screening call 1o remind
the lbm-harowbmm-md
* Chonts should bring thoir own watar
* Provide shoo covars to dlents
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card scanner used for paymant, make sure 1o
disinfect aftor cach use
Physical . mmdummm * For ceaning hard (non- pauul'
m . w&mwﬂm llﬁulmdmﬁwdiodd
a or soap and watar prior to
less than six fost disinfiection. For disinfoction, use
* For establishmants ratall sorvices, all disinfoctants for use against tho vinus
Rastart rotall should be iImplomantad causes COVID-18. Follow the
ﬂnmdﬂ::o udalnes followod lllﬂuﬂu:ffwilduhgadd’thcﬂon
o Discard Ines non-essantial Rems In the products for concentration, application mathod,
m afulhmmmhom and contact tima, oto.
. nd sanitror {per COC, at keast 0% alochol) In » For dieaning soft {porous) surfaces: For soft
aloornn'lonama (posous) surfaces such as ficor,
. Pcsuoda m 'fnggmd:r:rl remove v contamination
. clean with rs
. Est:ﬂilmam.rn Ir'wwmmﬁmwm&
. wam-nmm deaning, ¥ the toms can be laundored,
. dient usa m&mmmﬂlb laundar tams In accordancowith the
manutacturers Instructions using the warmast
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Recommended Best Practices

H‘v*ﬂ » Ensure $orough workstatio daviog, and » For deaning eloctronics: For slactronics such as
W suhmdﬂrﬂmxlndn&ngdwm-" mmd m:ﬁmwm
all inens M {no inen controls, and ATM machines, remove visible
cont. » Conducta and sanitation of all mtmlnmnlmlmwh
lnchnng ngaxi ERA approw manutacturer’s Instructions for all dieaning and
chaning disinfiection products. Considor the usa
. Uumwmonpunmhb nx:havhrl wipsable covars for alectronics. if no
mattress pad cowars, 10 cover table and manutacturer guidance is avallable, consider
Mrmwwmmhmmdh the uso of based wipas or spray's
m atleast 70% to disinfoct touch
. such a5 olls and lofions should ba removed from soroans. Ury surfaces thoroughly to avold
mw»«nm&nmnmmw of
Pumnp bottles and “wonhhts prohibitad : foasibla. f = h-afficioncy = -
. and ol an using a alr
'lam?i (PEI»Npuﬁ? e I.mw
. llradur@-u.u Immedatoly afior use diant arrves
" oo bodiy ids hall e dmcarded by g 1 o SankE o apassoul i
or In =3 a rs
or in a biohax ard container . Phwatuhmdﬂfwdo&ﬂm
» Laundry ba storad In cov: sanittrod should be liddad, and foot oparated for opaning
containars that ar dearly daan vorsus * Ramove any products that do not belong In the
solied restroom - nothing should bo stored In 2
» Usag emparatures when and restroom; remove dutter from all arcas and
drying ensure sanitation (hotwatar nnm.ngtht bo wiped or claaned
Inans; 0 Bems are complately driad) » Prohibit usa of walting arcas and loungas; hmit
* To e ILMMW\:M Intoraction in COMIMON Spacas; No
the it do not shaka dirty bu congregating In break rooms or check-In arcas
* Romowe all inars, blankats, and tablo setups; fold * Laundry bins or hampers should be disinfectad
Bams In on $emsshves before putting In 2 dosad bin dally
or hampar » Closa onca 2 wask for deap clasning
» Gloves should be worn whan handling solled undry
: t&malﬁn::rddops w&: : “:M -po-dlM.ﬁh
mgtoms or
Cases :'vvnark ¥ mﬁﬂ factitato offoctive contact l?m
» Contact the local hasith district sbout * Onos testing is eadly avallsble, testall
Cases or Infections or
o Shion aresfor dabp saritation i possitle o Folbang kg m'ﬁ'mw

10 Inftto appropriats care and tradng

Additional mandatory guidelines, subject to location:

guidance below. | mm m'%':%::m %ﬂ The sescaer m'mo-u :v.:s“

1 Spoes Serings, Classrooms or Clinles:
Follow B Instintions procoduras for maintaining sodal dsancs; pro-schedulo Wnﬁu
m%%ldzlmm:m d-’ m ﬁ!-“n
R.mpmuhs:n:l holsers aro

= r lﬂ T—"&:mmummwmw with %20

ubricant
3 ina
m%iﬁﬁu ?mtcumnonamm-a g:otc-'lmomnh
for Ty procedurs allowing Do aflmmn.—m * =

4 0 he or dilent's
m»m Mamm:puwum-mmamummmumm
packoes must be dsposable. The mask and gloves used In the sassion should ba remaved aher leaving te homa or

Offico but bafore G O Car koy's. mmmmuaﬂmduuw

should be sanitiod puming it back N ummmmm homa. The same

diochas and shoas must Not bo worm 10 the naxa J‘&.\-w and casas

mes bo sanitirod J%or kaving 2 ToaEment, wnpll\m Considar Hox using and using

bags for solled personal linan.

5.

mu\wmmmmma has sricer sandrds. Esablish madmum capacity.
'-M-'udmm

2 mn d and oer 1wnanes about the nead 1 daan doorinobs, sair ralls, dovinors, bahrooms.

Umk cians 10 o massage N Mo res of the housa. Go drecly 1 handwashing wpon
mmm; %ummm-mm any record-keaping of

mongy and sanitro h ator usa. Remove throw rugs and area nags from ®e anry and
he TeaTment room. Al achar guidalings apply.
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W GOVERNOR OF Onio of Health

Halir Salons, Day Spas, Naill Salons, Barbershops
[ Tanning Facllities, Tattoo Services and
Body Plercings

Mandatory Recommended Best Practices

Employees * Ensure minimum of 6 feet between * Group employees by shift to reducs axposure
employees, If not possible, install barriers * Wear eya protaction when providing sarvices In close
* Soclal distancing will aﬁgly with exception that the mlmny to cllent, when possible
distance batween the client and employee may be . nder work clothing dally and shower iImmediataly
less than six feet upon returning home from the establishment

* Buslnesses must allow all customers, patrons, visitors,
contractors, vendors and similar individuals to usa faclal
coverings, axcapt for spedifically documentad legal, lifa,
health or safety consl lons and limited documentad
sacurity consl fons.

* Businesses must require all employees to wear fadal
coverings, excapt for one of the following reasons:

* Faclal coverings In the work satting are prohibitad
by law or roFubtlon
* Faclal coverings are In violation of documentad

Industry standards

Faclal coverings are not advisable for health reasons

Faclal coverings are In violation of the business’

documented safaty policles

Faclal coverings are not required w hen the employee

works alone In an assigned work area

Thera Is a functional (practical) reason for an

omplo‘yae not to wear a faclal covering In the

workplaca.

{Busm%ssss rg#: W%Ido mmeré lwtlgwlgn up%ld .
reques an not . 0
neereq a l%%covomg gz; mm%.mmm um,
factal coverings (masks) should be clothfabric and cover
an individual’s nose, mouth, and chin.
Employeas must perform dally symptom assessment*
Require employees to home If symptomatic
Require regular handwashing by employees
Place hand sanitzers In high-contact locations
Clean high-touch items after each use (e.g. carts, baskets)
Woaar gloves and disposs of gloves In between tasks In
accordance with Canters for Disease Control and
Pravention (CDC) glove removal guidance; If gloves
cannot beworn, wash hands In batween tasks In
accordance with CDC Mndwashlrg”guldanm
* Dispose of single-use matarials between clients
* Maintain accurate appointment and walk-in records
lncludl:# date and time of service, name of client,
and contact Information to assist In contact tracing
* Both oral and nose plercings are prohibitad at this
g\cmre given the risk of rggrlmory droplet transmission
ntinue to follow all guidelines In axisting ORC and
0AC for Indvidual profession
* DAC4713

* Ploase re-raview OAC 4713-15-01, 02, 03, 13, & 15
* These sectlons provide pointad rules on
cloanln% disinfacting, and sanitation
* RC 4709 and RC 4713
* These Ohlo Revised Code sactions are the
goveming laws for Cosmetologists and Barbers,
and set the overarching standards for require-
ments of sanitation and cleanliness In a licensad’s
business
* RC3730

. 3701-9
* These laws and rules govem tattoo and body
plercings and Include sterllization and
disinfection procadures.
* Addttionally, the “Laws & Rules" tab on the
Cosmatology and Barber Board's website provides
link= and Information nartainina ta tha nilas and



Customers
& Guests

Physical
Spaces

Confirmed
Cases

Mandatory

Ensure minimum 6 feet between customers
* Social distancing will 3| with exception that the
distanca between the cllent and employee may be
less than six feet

Specify hours for at-risk populations (e.g. elderly)
Place hand sanitzers In high-contact locations

Ask customers and guests not to enter If symptomatic
Stagger entry of customers and guests

Only clients will be allowed In the establishment for their
service; unless client must be accompanied by a caregver

Ensure minimum of 6 feet between
people, if not possible, install barriers
¢ Social distancing will apply with exception that the
distance between the client and employee may be
less than six feet
Post social distancing signage and disinfect
high-contact surfaces hourly
Clean merchandisa befora stocking If possible
Establish maximum capacity
Discontinue all self-service refreshments
Discontinue client use of product testers; switch to
employee-only product handling
Clean chairs and equipment before and after each use
Discard magazines and other non-essential items In the
walting area that cannot be disinfected

Immediately Isolate and seek medical care for
any Individual who develops symptoms while
atwork

Contact the local heaith department about
suspected cases or axposures

Shutdown area for deep sanitation If possible

Recommended Best Practices

* Consider having customers wear face coverings
atall tmes.

* Health questionnaire for symptoms at entry point

Provide face coverings upon entry

* Where possible, accept customers by

appointment only

Increasa avallability for curb-side pickup

Consider suspending return policies

* Schedule appointments with adequate time In

between ntments to reduce the number of clients

In the establishment

Ask clients to walt outside In their vehicle or, If not

possible, at the entrance of the business with at least

six feet between clients until their scheduled

appointment

* Closa once a week for deep cleaning
Maximize avallable checkout space to promote
social distancing (e.g. space customer lines
with floor markers, use alternate registers)
Usae contact-less payments whera possible
Increase capacity for delivery and curb-side

st

. visible and appropriate signage to communicate
to the dient that thorough sanitation procedures are
In b'ac:. and that sarvlt?cva’l Bo:gbe provldedt tgo clients

0ms O 0
nglsvmmp(m with the Ohlo agam of

Heahh. and distributed to licensees by the
Cosmetology and Barber Board

* Work with local health department to Identify
tentially infected or exposed Individuals to
p facilitate effective contact tracing/ notifications
* Once tasting Is readily avallable, test all
suspected Infactions or exposures
* Fol testing. contact local heaith department
1o Inltiate appropriate care and tracing






