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Preneed Recovery Fund Frequently Asked Questions 

 

Q: How do we explain the Preneed Recovery Fund to our families? 

A: The Board has drafted the Preneed Recovery Fund Consumer Letter that can be used while a 

consumer is purchasing a preneed funeral contract. The letter provides a general overview of the 

Preneed Recovery Fund and can be found on the Board website in the Preneed Recovery Fund 

Resources section under the “ARPPS” tab located on the menu.  

Q: Do I need to disclose to the consumer the existence of the Preneed Recovery Fund? 

A: Yes, you need to disclose the existence of the Preneed Recovery Fund during the sale of the preneed 

funeral contract.  

Q: Which preneed funeral contracts are covered under the Preneed Recovery fund? 

A: A consumer with an existing preneed funeral contract or a death occurring after September 29, 2017 

are covered under the Preneed Recovery Fund and make seek reimbursement. In both cases, the 

individual must have suffered a financial loss as a result of failure, default, malfeasance, misfeasance, or 

insolvency. A death that occurred prior to September 29, 2017 is not covered by the fund.  

Q: Are installment contracts subject to the required fee? 

A: Installment contracts that were purchased prior to September 29, 2017 are not subject to the fee 

required by the Preneed Recovery Fund.  

Q: Can a funeral home that covered a service for an individual with a missing preneed funeral contract 

apply for reimbursement? 

A: No. The Preneed Recovery Fund is a fund designed with specific legislative intent to benefit 

consumers who purchased a preneed funeral contract. The consumer, however, may assign 

reimbursement received from the fund to the funeral home that covered the service.  

Q: How will we know how much is in the account? 

A: The Board seeks to be transparent with the fund and will have an annual report of the fund, the 

balance, expenditures, reimbursements, etc.  In fact, the specifically required in its administrative rules 

to provide the public with an annual report. The annual report will be released after the fiscal year is 



complete, which is June 30 of every calendar year. We will make it available on the Board’s website and 

through your email registered with the Board.  

Q: How will we know how much the fee will be? 

A: Currently, the required fee is $10 for every preneed funeral contract sold. The fee is based on the 

balance of the account at the end of the fiscal year. Under the Ohio Revised Code, the required fee will 

reduce to $5 for every preneed funeral contract sold after the balance of the fund exceeds $2 million. 

Once the balance of the fund exceeds $3 million, the fee will be suspended for the fiscal year. The fee 

amount for the upcoming year will be included in the annual report created by the Board.  

Q: Will the fee adjust during the fiscal year? 

A: No, the fee will not adjust during the fiscal year. The fee amount for the fiscal year included in the 

annual report will be the amount through the entire fiscal year. For example, if the balance of the fund 

were to fall below $2 million during the year, the Board will not adjust the fee mid-year and require the 

$10 fee to be charged. You will continue to pay the $5 fee through the end of the fiscal year. If the 

balance of the fund is still below $2 million at the end of that fiscal year, you will be notified on the 

annual report that the required fee for the new fiscal year is $10.  

Q: Can I accept the fee required for the Preneed Recovery Fund? Does this violate the direct payment 

law? 

A: Yes. A funeral director licensed by the Board can accept payment of the required fee for the Preneed 

Recovery Fund. Payment of the Preneed Recovery Fund fee directly to a licensed funeral director is not a 

violation of law and is an exception the direct payment laws under Ohio Revised Code 4717.35 and 

4717.36(C). 

Q: Can a consumer make the check to the Board? 

A: No. The check should not be made to Board. The check should be made to the funeral home and paid 

by the funeral home by using the Automated Reporting and Preneed Payment System (ARPPS) during 

the reporting period. 

Q: What should I do if a check for the fee was made to the Board? 

A: If a check for the required fee is inadvertently made to the Board, you will need contact the consumer 

and have the consumer void the previous check and write a new check for the required amount.  

Q: Can the fee be a line item on the contract? 

A: Yes, the fee may be listed as a line item. 

Q: What will happen to the funeral director or funeral home who sold a preneed funeral contract to a 

consumer and caused a financial loss as a result of failure, default, malfeasance, misfeasance, or 

insolvency? 

A: The Board would violate the constitutional rights of a respondent by discussing any potential 

sanctions and outcome before hearing all of the facts and evidence. As a result, the Board cannot and 

will not answer this question.  


