State of Ohio
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Dear Ohio Consumer,

A preneed funeral contract is a contract, of which funeral arrangements are not only preplanned, but also
prepaid. Effective September 29, 2017, Ohio became one of 15 states with a fund specifically created to
protect a consumer who purchased a preneed funeral contract.

The Preneed Recovery Fund established under Ohio Revised Code 4717.41, is the consumer protection
fund used to reimburse consumers who purchased a preneed funeral contract within the State of Ohio,
who have suffered financial loss. Financial loss; as a result of the malfeasance, misfeasance, default,
failure, or insolvency in connection with the sale of a preneed funeral contract by an Ohio licensed
individual, regardless of whether the sale of such contract occurred before or after the establishment of
the fund.

The Preneed Recovery Fund collects a fee from a funeral director licensed by the Ohio Board of
Embalmers and Funeral Directors, for any sale of a new preneed funeral contract. The fee is a fixed
amount of either $5 or $10, determined by the balance of the fund at the end of the fiscal year. Payment
of the fee shall be made in accordance with Sections 4717.35 and 4717.36(C) of the Ohio Revised Code.
Payments or installments made by the purchaser, for the sale of a new preneed funeral contract, must be
made directly to the trust or insurance company. The fee collected by a licensed funeral director is
required to be paid to the fund through the Automated Reporting and Preneed Payment System (ARPPS),
a database created by the Ohio Board of Embalmers and Funeral Directors.

For more information about (ARPPS) the Automated Reporting and Preneed Payment System and
reimbursement from the Preneed Recovery Fund, please visit the Ohio Board of Embalmers and Funeral
Directors website at www.funeral.ohio.gov.

Sincerely,
The Ohio Board of Embalmers and Funeral Directors
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